CV:
SHYFUL ISLAM
29 Rebecca House, Brokesley Street, London, E3 4QN
Tel: 07958100626
Shyfulislam2006@gmail.com
Personal profile:
University student studying business while working in retail for the past year. I help managers and support new and other colleagues giving me the experience to work well in a team and as a group. Known as one of the fastest workers when it comes to stocking shelves, helping customers with clear words to help them as quickly as possible.
Education:                  
Mulberry Stepney Green Maths, Computing & Science College 2018-2023
· Maths                                        5
· English                                      5/4
· Science                                    5
· French                                       4         
University of Wales Trinity Saint David FEB 2025- MAY 2026
· Cert HE Skills for the workplace (Current)
Work Experience:         
Morrisons Customer Assistant   February 2025-Now (Current)
· Stock shelves with speed 
· Able to remove items from a pallet and organising it
· Talk to customers with positive attitude and help them 
· Have worked morning, evening and night shifts
Hobbies/interests:       
· Go to the gym 4-5 times a week
· Play football with friends once a week
· Reading for 20-30 mins before I sleep
· Go outside with friends to hangout multiple times a week
· Play video games 3-4 times a week
References:
Younus Miah                        Mulberry stepney green Maths, computing and science college
Maths teacher                     London 
E1 4SD                                    mmiah@mulberryschoolstrus.org  

COVER LETTER:
Dear Hiring Manager,
I am writing to apply for the Store Assistant position at Lidl. I am currently a university student studying Business while working as a Customer Assistant at Morrisons, and I believe my experience in retail and fast-paced environments makes me a strong candidate for this role.
In my current role at Morrisons, I regularly work in busy store conditions where efficiency and teamwork are essential. I am known by my colleagues for being one of the fastest when stocking shelves, while still maintaining accuracy and high standards. I frequently assist customers with a positive attitude, ensuring they receive clear and friendly service. Delivering excellent customer service is something I take pride in, as I understand how important it is to create a welcoming store environment.
I am fully flexible and have experience working morning, evening, and night shifts. I am comfortable starting early or finishing late depending on business needs. Working in retail has taught me how quickly priorities can change, and I always adapt with a positive mindset and willingness to support my team wherever needed.
I am hardworking, energetic, and driven to contribute to the success of the store. I bring enthusiasm, reliability, and a friendly manner to every shift, and I am confident I would be a valuable addition to the Lidl team.
Thank you for considering my application. I look forward to the opportunity to discuss how I can contribute to your store.
Kind regards,
Shyful Islam
07958100626
Shyfulislam2006@gmail.com


JOB ADVERTISEMENT:
As a Retail Shift Manager at Lidl, you’ll help us maintain our high standards day after day. From motivating your team to taking responsibility for the shop floor, you’ll keep our store running like clockwork, thriving in a fast-paced and challenging environment. You’ll also reap the rewards of your hard work, enjoying the responsibility to prove yourself as a leader and find your footing for future success.

What you'll do
· Motivate and support your team, learning from our Leadership and Company Principles
· Swiftly solve problems and delegate tasks 
· Create an environment where your colleagues can succeed alongside you
· Manage operations within your Store and colleagues in the absence of the Store Manager and Deputy Store Manager
· Handle freshness, cash processes, inventory and stock management to make sure shifts run smoothly
· Give our customers the very best experience every time they visit your store
What you'll need
· Experience leading a team to achieve targets in a bustling, fast-paced environment
· The ability to effectively delegate tasks and motivate your team
· Patience and a friendly manner with the ability to keep calm in any situation
· Passion to thrive as a key part of the Store Team
· A proactive and encouraging approach to help your colleagues develop themselves and store operations





