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Legal Issues – Health and Safety in in the Hotel Industry
Having assurance of good health and safety is an absolute need of all the customers while staying in a hotel. After the arrival of COVID, the health and safety protocols anywhere highly revolves around the protocols which must be maintained to avoid the wrath of Corona Virus (Sönmez, 2020). To ensure the maximum amount of health and safety protocols there are some legal protocols which must be maintained by all the hotel authorities. The first thing that a hotel needs to ensure is their employees safety while working. There have been numerous incidents where the organizations were not maintaining proper safety protocols and the employees had to pay the price. Most of the legal issues in the hotel industry are involved with the theft of customers’ property, the organizations not matching the standards of safety protocols and ensuring safety of the business employees (Supriyanto, 2022). Customers, property protection should be ensured with utmost priority by the business as the customers are believing on them with their and their properties’ safety. The hotel may have to pay high level of fine or can get permanently banned from the business if they fail to ensure any of the legal health and safety protocol (Sönmez, 2020).    	
The hotels fall into the hospitality industry where the main motive is to ensure the best customer experience to survive in this competitive era. The pandemic which costed more than 6.5 million deaths made people more conscious about the hygiene and safety about wherever they go (Sönmez, 2020). To secure the best customer environment, maintain hygiene and safety in a hotel is the topmost priority for all the hotels. If the hotel wants loyal customers, it needs to ensure the maximum amount of customer satisfaction which can only come from value for money. When the customers pay for a hotel room or just hotel food, the first thing which they see is the hygiene maintenance of the place (Supriyanto, 2022). The customers feel highly satisfied if they see a hotel maintaining all the protocols of health and safety. This creates a sense of relief for the customers which leads to customer satisfaction (Barth, 2017). Customer satisfaction brings in more and more loyal customers which helps a hotel to survive in the long run. All of this which started from just maintaining hygiene and safety in a hotel eventually leads a hotel to grow beyond expectations. That’s why for every hotel, health and safety protocols must be maintained at any cost. 
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