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Changemakers: Building your Personal Brand for Sustainable Employment

BMHP5015

Component 1: Online Portfolio of Set Exercises



Introduction 
In my portfolio, I will be developing in line with module requirement and complete using the Microsoft Word template provided on Moodle. This includes eight structured tasks designed to demonstrate my engagement with weekly class content and learning activities. The portfolio reflects my active participation in lectures and my ability to apply theoretical concepts to practical scenarios within the health and social care sector. 

Task 1 Personal Brand 
My personal brand in a health and social care employment context reflects my values, skills, and professional behaviours when working with individuals, families, and colleagues. To develop my personal brand in the future, I aim to focus on professionalism, continuous improvement, and reflective practice. These qualities are essential in health and social care settings, where trust, empathy and accountability are highly valued. 
[bookmark: _Int_ChJ8OdUO]One way I can improve my personal brand is developing strong communication and interpersonal skills. effective communication helps build positive relationships with service users and promotes person-centred care (skills for care, 2023). I also plan to engage in continuous professional development by attending training and gain relevant qualifications. This would help me stay up to date with best practice and demonstrate my commitment to high quality care.
In addition, reflective practice will help me evaluate my experiences and identify areas for improvement. According to Gibbs’s reflective cycle, this reflection supports learning and professional growth. By consistently demonstrate compassion, reliability, and professional competence, I can reinforce my personal brand and improve my chances of achieving my goals to secure my future job in the health and social care sector (The University of Edinburgh, 2024).






Task 2 Network Map and Rationale
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My personal network can be best described as a hybrid network, combining closed and selective elements that are appropriate for working within health and social care contexts. Strong, closed connections with family, friends and trusted peers provide emotional resilience and wellbeing, which are important for maintaining professional effectiveness in care-based roles. Alongside this, selective professional relationships with lecturers, colleague and support services contributes to my development as a health and social care professional.
The strong aspect of my social capital is bonding capital, developed through closed personal and professional relationships that promote trust, emotional support, and reflective practice. However, there are limitations in both bridging and linking social capital (Claridge, 2018). Bridging capital is underdeveloped due to limited engagement with professionals outside the practice setting, which may restrict exposure to multidisciplinary perspectives essential in integrated care. Linking capital is also a weakness, as there are few direct connections with practitioners, managers or agencies that influence policy, funding, and service provision (Claridge, 2018).
To strengthen my network, I need to build bridging capital by engaging with wider professional networks, forums, and community organisations. Developing linking capital through mentorship, supervision and engagement with regulatory and professional bodies will support career progression, leadership development and effective service delivery within health and social care (Bond, 2024).

Task 3 Blog exploring a current topic within health and social care sector in the UK
Title: Why Mental Health Services for Young Adults Need More Attention
Target Audience: Young Adults and Students
Young adulthood is often described as an exciting time for university, careers, and independence, but for many, it is also a period of intense pressure, uncertainty, and emotional struggle. Anxiety, depression, and stress-related conditions are increasingly affecting young adults, yet mental health services often struggle to meet on demand. Recent research that shown that post-traumatic stress disorder is more frequently reported one of young adults (National Centre for Social Research, 2025).
One key issue is the gap between child and adult mental health services. At 18, many young people move from CAMHS to adult services, which can feel less supportive and harder to access the service (Islam et al., 2016). This transition period can leave individuals feeling lost, increasing the risk of worsening mental health. 
Stigma is another issue that many young adults hesitate to seek help because they fear being judged. Social media can also add pressure through unrealistic expectations, cyberbullying, and constant exposure to negative news (Rsph.org.uk, 2017).
However, the support is available. Universities, GPS, community services, and online platforms now offering counselling, crisis support and self-help tools. Early interventions are crucial when speaking to someone at the first signs of struggle, this would prevent problems from becoming more severe. 

As future health and social care professionals, understanding the young adult’s mental health needs is vital. Listening without judgement, provide clear information and encourage help-seeking can make a life changing difference. Services must also become more youth friendly, accessible, and inclusive to reflect the diverse experiences of young adults. 


Task 4 Quiz 
The central goal of the NHS Equality, Diversity and Inclusion (EDI) Improvement Plan is to create an honest, inclusive workplace where all staffs feel appreciated, supported and respected regardless of their record (NHS England, 2023). It aims to lower inequalities and improve workforce experiences and patient outcomes. The NHS EDI Improvement Plan proposes tackling the gender pay gap by improving transparency, encouraging trustworthy recruitment and promotion practices, and increasing representation of women in leadership roles. 
Intersectionality refers to how different characteristic of a person’s identify such as race, gender, disability or age that can overlap and combine to create exclusive experiences of discrimination When creating a psychologically safe work nature is important so staff feel confident speaking about concerns, errors or discrimination without fear of blame. This will improve wellbeing, teamwork, and patient safety. The plan suggests upgrading the experience of internationally recruited staff by providing better initiation, pastoral support, career development opportunities, and protection from discrimination. Leadership also plays a key role by setting expectations, modelling inclusive behaviours, and holding organisations accountable for meeting goals. Strong leadership ensures equality and inclusion are embedded in practice. its plan’s aims are reducing inequalities within the staff by addressing disparities in recruitment, promotion and disciplinary processes that disproportionately affect staff from minority backgrounds. The plan emphasises by collecting and explore data on protected characteristics to identify inequalities, monitor progress, and ensure targeted operation are evidence based and effective. 
Flexible working policies support equality and inclusion by enabling staff with caring responsibilities, disabilities or health conditions to balance work and personal needs and reduce barriers for career progression. One strategy to tackle bullying and harassment is reinforcing report systems and make sure clear accountability alongside promoting a zero-tolerance culture and provides support for staffs who is affected by bullying and harassment.

Task 5 Letter to Yourself
Dear Farah,
I remember the time when you felt overwhelmed, doubted your abilities, and struggled to manage the pressure around you. You often allowed yourself with emotions such as fear and frustration by controlling your reactions, and you were extremely hard on yourself when things did not go as planned. At that time, you did not fully understand the importance of emotional judgement and resilience. 
Emotional judgement would have aid you to recognised and managed feelings instead of suppressing them. Developing self-awareness would have allowed you to understand why you reacted the way you did, while self-regulation would helped you to respond calmy rather than emotionally. You would also have benefited from empathy, understanding that others were managing their challenges too, which could improve your relationship and communication. 
Resilience is always important. Instead of seeing setbacks, as failures, you could have view them as opportunities for growth. Building resilience would have strengthened your ability to adapt, stay positive, and persevere during tough times. Challenges were not there to break you; it was shaping you into a stronger and more capable person.
Now I understand why and what difficulties are part of personal and professional growth. If you embraced emotional intelligence and resilience earlier, you would have experienced less self-doubt and more confidence in your ability to cope. 
Be patient with yourself, which you are learning, growing, and becoming stronger every day.
With understanding
Your Older Self.







Task 6 Gantt chart
[image: ]
This Gantt chart outlines a structured 12-month action plan toward to my future employment in health and social care. The priority is completing the level 5 qualification, which runs alongside gaining work experience or placement to strengthen practical skills. From month six onward, focus shifts toward updating my CV and actively applying for roles. Interview preparation follows, make sure readiness to demonstrate skills, knowledge, and confidence to employers. The final stage is securing employment by marking the achievement of the overall goal. This timeline demonstrates planning, organising and commitment to career progression within the health and social care.
Additionally, this plan reflects the importance of time management, self-discipline, and continuous self-improvement by achieving long term goals. When overlapping academic study with practical experience, I will be able to demonstrate commitment to professional standards and lifelong learning. Regularly progress against the timeline will help identify any delays that require additional focus. Building professional networks during placement and training can also increase employment opportunities. Overall, the Gantt Chart provides a clear, realistic pathway that supports a smooth transition from education into sustainable employment within health and social care sector, to ensure both personal growth and professional readiness.

Task 7 Care Home Report 
This report outlines a proposed change within a residentials care home setting, which includes implementation of a person-centred care planning network to replace paper-based documentation and improve the quality, safety, and efficiency of care delivery. As the manager of a care home, I propose applying a digital person-centred care planning network to replace paper-based records. Digital systems support safer record-keeping, reduce errors, and enhance compliance with the Care Act 2014, which emphasises wellbeing and person-centred practice (NHS England, 2023).
To fulfil this change, I will apply Lewin’s Change Management Model. During the unfreezing stage, staff meetings must be held to explain the need for change, highlighting benefits such as improved efficiency and better outcomes for residents (Instep, 2025). In the change stage, all staffs will receive training to develop digital literacy skills, confidence, and competence in using the new system (NHS England, 2023). It is also essential to have skills such as strong leadership, communication, problem-solving, and coaching skills. Finally, in the refreezing stage, policies will be updated, ongoing support provided and progress monitored through audits and feedback to ensure the change becomes embedded in practice (NHS England, 2023). This system will support compliance with the Care Act 2014 by strengthen person-centred documentation and safeguarding procedures.
Key skills include leadership, effective communication, digital literacy, team building. Potential barriers include resistance to change, fear of technology and limited IT skills. To address this, I will encourage staff involvement, provide continuous training, and appoint digital champions to support colleagues. Financial costs may be a barrier therefore, budgeting, and phased implementation will be considered through clear communication about benefits, structured training programmes, and ongoing mentoring. Involving staff in decision-making will increase engagement and ownership, budget planning and implementation will help manage costs. Continuous feedback and supervision will make sure concerns are addressed promptly, reducing disruption and promoting successful validation.
In conclusion, implementing digital care planning will improve care quality, accountability, and efficiency with using structured change model alongside leadership, teamwork, open communication, and staff support. This change will strengthen professional practice and resident outcomes.


Task 8 Self-Reflection Gibbs’s Reflective Cycle 
This reflection uses Gibbs’s Reflective Cycle (Mulder, 2018) to evaluate my learning during the BMHP5015 module.
During this module, I completed tasks on change management and career planning. Initially, I was unsure about applying theory, particularly when using structured models to analyse workplace change. 
At first, I felt anxious and lacked confidence in linking theory to practice. However, as I progressed, I became more motivated and began to feel a sense of achievement when I understood how models can guide professional decisions. 
A positive aspect was developing my academic writing and critical thinking skills; I successfully applied theory to practical scenarios. However, I realised I need to improve my confidence with referencing and analysing sources more critically. 
This experience highlighted that I am capable of deep reflection than I previously believed. This revealed strengths in organisation and commitments but also showed a gap in self-confidence. When using structured reflective model, it helps me think systematically rather than emotionally, improving my professional judgement. 
I recognise that reflection is important for continuous professional development. I could have engaged more actively in discussion to further strengthen my understanding.
In future practice, I will continue using reflective models to evaluate my performance, seek feedback regularly and build confidence when applying theory to real-life care settings. This will enhance my leadership and decision-making skills within health and social care.





Conclusion
Given the circumstances, the portfolio of eight structured tasks has provided a comprehensive and practical framework for developing both strong personal brand and main employability skills within the health and social care sector. By integrating these tasks into lectures and supporting with in class materials, the portfolio had enabled a cohesive learning experience that bridges theoretical knowledge.
Through active engagement with key points such as professional identify, communication, resilience and career planning, the portfolio has encouraged me with ongoing reflection and self-awareness. This reflective approach has supported the identification of personal strengths, areas for development and strategies for continuous improvement. Furthermore, applying relevant theories and models to health and social care contexts has strengthened the ability to think critically and respond effectively to professional challenges. 
Overall, the portfolio has fostered a proactive and informed approach to career development, equipping me with the confidence, adaptability and skills required for future roles in the sector. It not only highlights growth but also prepares me to contribute meaningfully to deliver of high-quality and person-centred care.



















References
Skills for care (2023) Available at: https://www.skillsforcare.org.uk/Workforce-Strategy/Recommendations-and-commitments/Train.aspx. (Accessed: 22/01/2026)

The University of Edinburgh (2024) Available at: https://reflection.ed.ac.uk/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle. (Accessed: 29/01/2026)

Claridge (2018) Available at: https://www.socialcapitalresearch.com/what-is-bonding-social-capital/. (Accessed: 29/01/2026)

Bond (2024) Available at: https://www.expertcircle.co.uk/how-to-build-effective-professional-networks-and-support-groups-for-career-growth-with-the-skills-development-platform/ (Accessed:12/02/2026)

National Centre for Social Research (2025) available at: https://natcen.ac.uk/news/new-research-shows-increasing-numbers-people-england-common-mental-health-condition. (Accessed:14/02/2026)
 

Islam et al., (2016) Available at: https://pmc.ncbi.nlm.nih.gov/articles/PMC4887732/#:~:text=There%20is%20concern%20that%20these,justice%20and%20social%20care%20systems).&text=They%20may%20present%20to%20adult,and%20enduring%20mental%20health%20problems.&text=11%E2%80%9313-,The%20Transitions%20of%20Care%20from%20Child%20and%20Adolescent%20Mental%20Health,on%20the%20process%20of%20transition.&text=This%20paper%20provides%20further%20data,did%20not%20transfer%20to%20AMHS. (Accessed:21/02/2026)

Rsph.org.uk (2017) Available at: https://www.rsph.org.uk/our-work/publications/statusofmind/. (Accessed:28/02/2026)
‌
NHS England (2023). Available at: https://www.england.nhs.uk/long-read/nhs-equality-diversity-and-inclusion-improvement-plan/. (Accessed:28/02/2026)

NHS England (2023) Available at: https://www.england.nhs.uk/long-read/digital-education-and-training/. (Accessed: 2/3/2026)

Instep (2025) Available at: https://instepuk.com/article/lewins-change-management-model/. (Accessed: 12/3/2026)


Mulder, P. (2018) Available at: https://www.toolshero.com/management/gibbs-reflective-cycle-graham-gibbs/. (Accessed: 12/3/2026)

‌

‌

‌

‌


‌

‌







image.png
Employment
Prepare fo nerviews
Undate CV & Apply
Develop & Traiing

Gain Work Experience

Complete Lovel 5





