	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Product
	Latte
	Cappuccino
	Tea
	Americano
	Hot Chocolate
	

	
	 62 
	       58
	42
	       30
	        36
	

	
	
	
	
	
	
	


                                                        Products Sales daily chart.

1. Why I chose my tool
I chose Microsoft Excel because it is widely used for handling numerical data, creating tables, and producing charts. According to Microsoft (2023), Excel allows users to organise data efficiently and use visual tools like charts to identify patterns and trends. This makes it suitable for analysing sales information in a business context. Additionally, guidance from UWTSD Digital Skills highlights that tables improve clarity and make data easier to interpret (UWTSD, 2022), which supports my decision to use Excel.
2. What information I used
To create my artefact, I used the daily sales data provided in the scenario. This included the product names (Latte, Cappuccino, Tea, Americano, and Hot Chocolate), the number of units sold, and the price per unit. I then used this data to calculate total sales. Using accurate and relevant data is important when making business decisions. Marr (2016) states that organisations increasingly rely on data to improve performance and guide decision-making. By using the given data correctly, my artefact reflects realistic business information and provides useful insights.
3. How I created my artefact
* First, I entered the sales data into a structured table in Excel.
* I then used formulas (such as multiplication) to calculate total sales automatically, which reduces human error (Microsoft, 2023).
* After that, I created a bar chart to compare product performance visually. Charts are effective because they allow users to quickly understand trends (Knaflic, 2015).
* Finally, I checked all calculations to ensure accuracy and reliability.
4. What changes I made
During the development process, I made several improvements to my artefact. Initially, my table was difficult to read, so I added bold headings and used colour to make it clearer. Knaflic (2015) explains that good formatting improves readability and helps the audience focus on important information. I also changed the chart type. At first, I used a pie chart, but I found it confusing when comparing multiple products. I replaced it with a bar chart, which made the differences between products easier to see. Additionally, I increased the size of labels and text to improve readability. Another important change was adding a total sales column. This made it easier to understand overall performance and provided more useful information for decision-making.
5. Feedback I Used
I received feedback from both my tutor and a classmate. My tutor suggested that I should make the design more consistent, particularly with colours and formatting. My classmate mentioned that the labels on my chart were not clear enough. Feedback is an important part of improving work. Hattie and Timperley (2007) state that effective feedback helps learners understand how to improve and achieve better outcomes. Based on this feedback, I made changes to ensure my design was consistent and my labels were clear and easy to read.
6. Final explanation
The final artefact provides a clear and effective way to analyse sales data. It allows the café owner to quickly see which products are selling the most and generating the highest revenue. This information can support better business decisions, such as which products to promote or restock. Excel plays an important role in this process by transforming raw data into meaningful insights. Microsoft (2023) highlights that data visualisation tools, such as charts, help users understand information more effectively. Overall, this project demonstrates how digital tools can be used in a real-world context to support decision-making and improve business performance.
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