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Introduction
Gibbs’ Reflective Cycle is a noteworthy method of reflection, which was created by Graham Gibbs in 1988. To describe my experience of the dissertation on the topic, the uses of AI tools in the retail industry, I can use Gibbs’ Reflective Cycle. Initially, the stages of this cycle are description, feelings, evaluation, analysis, conclusion, and action plan.
Discussion
The experience of the dissertation on the uses of AI tools in the retail industry has been remarkable. Through this, I came across my strengths and weaknesses regarding the skills needed for the dissertation. My communication skills (Brower, 2023) have helped me notedly in this process, to gain information from respected tutors. As well as my research skills have been kept improving throughout the process, which can help me in my further work (Vitasek, 2024). I have also noticed I need to focus on my time management skills (Hart, 2024). Along with it, I also faced difficulties in the process through which I realised my lack of adaptability skills (Jr, 2025). Additionally, while researching this topic, I was quite biased regarding the negative impacts of AI tools, and this may affect research outcomes.  
As mentioned earlier, my lack of time management skills made it quite difficult for me to complete the task in time. Having trouble with the panning and less time at the end to complete the task made me super anxious and caused panic. Although I was still very excited and thrilled about the results.
This research boosted my knowledge supremely. By this, I got to know the positive as well as the negative sides of AI tools, which may help me in my future work. This process also taught me the power of communication skills, which helped me a lot (Brower, 2023). Even because of my lack of time management skills and adaptability, it was quite hard to complete it in time. I realised that these are the gaps I have to work on. In this process, I was able to find out my strong points as well as the points I need to work on, which will help me in future.
For me, my respected tutors' good behaviour was the reason I was able to communicate with them without any hesitation and gain information regarding the research. My curiosity also helped me to see the topic in a more detailed way, which made my research quite effective. At the end of the time, it made me very nervous, and I panicked thinking I would not be able to submit it in time. The main reason for this was my lack of time management skills; it took me more time than expected to solve the challenges regarding the process (Hart, 2024).
This research helped me to realise how communication skills and curiosity can help us to understand anything way more deeply and how much new we can learn through this. Additionally, it taught the value of time management and adaptability skills in life. 
In the future, if I get similar opportunities, I will use my communication skills and curiosity to research the topic effectively. However, I will also make sure I start it with proper planning and use time wisely so I can submit work more confidently and sufficiently.


Conclusion
This research played a vital role in my growth in this field by not only giving me my strength points but also the weaknesses I need to work on.
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