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Neath Port Talbot CBC
Civic Centre
Port Talbot 
SA13 1PJ

Dear Sir/Madam, 

I am writing to you regarding the implementation of the Well-being of Future Generations (Wales) Act 2015, within the Neath Port Talbot area. I would like to inform you of how I believe existing policies and strategies set out by the local authority can be adapted to better meet the requirements of the Act and the wellbeing of all individuals within the Neath Port Talbot community affected. 

First and for most, I am aware of the current “five-year term plan” (Neath Port Talbot Council, 2019) that has been set out by the local authority in line with the Future Generation (Wales) Act 2015. This plan outlines what the Neath Port Talbot Council envisions for the community and the type of council that they want to become (Neath Port Talbot Council, 2019). In order to achieve this the council, set out three well-being objectives that aim to improve the “social, economic, environmental and cultural well-being” (Welsh Government, 2015) of Neath Port Talbot, which is at the heart of the Well-being of Future Generations (Wales) Act 2015. 

These objectives aim to improve the “well-being of children and young people…[to ensure they] have the best start in life, so they can be best they can be” as well as, the “well-being of all adults who live in the county borough…[so that] everyone participates fully in community life – socially and economically”( Neath Port Talbot Council, 2019). The final objective outlines how the Neath Port Talbot Council aims to “develop the local economy and environment so that the well-being of people can be improved…[so that Neath Port Talbot can be] a vibrant, healthy and safe place to live, work and enjoy recreational time” (Neath Port Talbot Council, 2019).

After reviewing the plan, I have identified areas that I believe could be further developed, below I have provided recommendations on how the Neath Port Talbot Council could do this. I have also included which of the well-being goals my recommendations meet.  

Whilst this plan does address steps the council are going to take to encourage and improve the learning of the Welsh language in education settings, as of 2019 – two years into the plan – only 19% of people over the age of three can speak Welsh fluently and only 14% have the ability to speak some Welsh (Welsh Government, 2020). 

Welsh speaking ability is most prevalent amongst those in compulsory education, and 51% of those who can speak fluent Welsh claimed they learned this through some form of educational setting (e.g. nursery, primary school, secondary school, college or university) (Welsh Government, 2017). However, in order to increase the number of people in Neath Port Talbot who can speak Welsh fluently or at least have some ability, the local authority must do more to encourage the learning of the Welsh language among adults especially parents and guardians. As the majority of children and young people aged between 3 and 19 years old who can speak fluent Welsh are living in households where at least one parent or guardian also speaks Welsh. Furthermore, according the National Survey, 43% of those who can speak fluent Welsh learned to do so at home (Welsh Government, 2017). Therefore, in order to effectively encourage, promote and boost the learning of the Welsh language, I recommend that the Neath Port Talbot Council needs to focus more on developing learning opportunities offered to parents and guardians. 

These learning opportunities could be provided free of charge to children in education in addition to their parents, guardians or grandparents and be provided via local schools and community centres. This will make it accessible to all members of the Neath Port Talbot community regardless of income, ensuring that all families, in particularly those living in poverty don’t miss out. Families who choose to attend should also be given access to learning resources, so that they can continue to learn outside of the sessions. This will enable families to engage in conversation via the medium of Welsh in the home, which will help children and young people to acquire the language and become more fluent in it by actively using it in their lives outside of school. 

Additionally, the National Survey also reveals that there is a decrease is young people’s ability to speak Welsh following compulsory education (Welsh Government, 2017), which also tells us that more should be done to maintain Welsh language learning and build upon the ability of those who can speak some Welsh. I recommend that all colleges and sixth forms within the Neath Port Talbot area, provide young people with opportunities to develop their Welsh language either through scheduled lessons or drop in sessions. As a student myself, not only do I think I would have benefitted from learning opportunities like these, but also enjoyed them. Since leaving secondary education where Welsh lessons were compulsory, I know that my ability to use the language has definitely regressed. 

I believe that the learning opportunities I have recommended, will not only help Neath Port Talbot to become an area of vibrant culture through the promotion, preservation and protection of the Welsh language, but also create a more cohesive community by bringing people of all ages and abilities from various backgrounds together with the aim to develop their Welsh language (Welsh Government, 2015). 

Alternatively, the National Survey asked respondents if they felt safe in their community, in order to determine this, respondents were asked three questions. They were asked how safe they felt walking on their own, travelling via public transport and travelling via car. The survey revealed that 71% of respondents in the Neath Port Talbot felt safe within their community (Welsh Government, 2017). 

The plan proposed by the Neath Port Talbot Council outlines what they intend to implement in order to ensure that members of the community are and feel safe. Something that concerns me is their response to anti-social behaviour, which is the second most common type of crime committed in Neath Port Talbot making up 19.3% of crime. The plan explains how the local authority aim to “monitor anti-social behaviour…and ensure effective response when required” (Neath Port Talbot Council, 2019). Whilst this is very important, in order to effectively reduce anti-social behaviour, I recommend that the Neath Port Talbot Council must also develop constructive preventative measures. 

According to Scaccia (2016) there are a number of risk factors that can influence anti-social behaviour which can include the home and school environment and experience, the area where the child or young person lives, hereditary characteristics and family history, “poor and negative parenting practices” and “violent, unstable, or tumultuous home life” (Scaccia, 2016). It is vital that services that deal with children and young people, in particular schools, are aware of these factors so that they are able to recognise children and young people who are most at risk of developing anti-social behaviour. Additionally, there are certain characteristics and signs that children and young people may display that indicate anti-social behaviour such as aggressive, harmful and abusive behaviour towards people and animals, lying and stealing, displaying acts of vandalism and damage to property, tendencies to be defiant and deceitful and possess hostile attitudes towards authority (Scaccia, 2016). Recognising these anti-social behaviours early on means that children and young people can be signposted to services that can help with their behaviour and prevent it from escalating as they grow older. 

Scaccia (2016) also revealed that anti-social behaviour begins to appear during childhood and adolescence. Therefore, I believe that the implementation of preventative measures would be most effective in schools as this is where children and young people spend a large majority of their time and as education is compulsory it ensures that they will receive the support they need that they may avoid if offered to them outside of school. Preventative measures in schools could include educating students on conflict resolution, providing them with skills, tools and exercises that they can use to control aggression, help children and young people to better understand their emotions and feelings as well as those of others and how to express them. Additionally, if schools should better meet the needs of children and young people displaying signs of anti-social behaviour by providing them with specialised and individual support and learning such as smaller class sizes, one to one support, tailored lessons to help them build skills in areas that they are struggling with and counselling services (Scaccia, 2016). As previously mentioned, the home environment and family also have an impact on anti-social behaviour and therefore, schools building good relationships with families is vitally important. I do acknowledge however, the restrictions that schools face which limit their ability to support and the level of involvement that is deemed appropriate. With this in mind, it is clear that Neath Port Talbot Council need to ensure that strong relationships between services such as schools, the police force and social services are established and maintained as multi-agency working is key to signposting and providing services that best meet the needs of children, young people and their families. 

Preventative measures are essential, and I believe that this should be a priority for the Neath Port Talbot Council as anti-social behaviour has remained a prominent type of crime with little improvement (Police.UK, 2020). Whilst reacting to anti-social behaviour is important, I am confident that if the Neath Port Talbot Council works collaboratively with service providers within the local authority to focus on introducing measures to prevent anti-social behaviour, it is likely that there will be a reduction in crimes of this nature. As a result of this, I believe that Neath Port Talbot will become a safer place to live and therefore a more cohesive community (Welsh Government, 2015). 

Furthermore, another recommendation I propose is regarding the services available to the members of the Neath Port Talbot community. According to the National Survey only 40% of respondents in the Neath Port Talbot area agreed that the “council provides high quality services” (Welsh Government, 2017). These services refer to a wide range of things including recycling, schools, roads, parking, healthcare, leisure facilities and many more (Neath Port Talbot Council, 2020; Welsh Government 2017). 

Dissatisfaction with the services available have been linked to factors such as loneliness, deprivation, social housing and poor mental wellbeing (Welsh Government, 2017). The plan outlines how the Neath Port Talbot Council aims to tackle deprivation by alleviating the pressure on those on low income and better support individuals so that they receive the benefits they are entitled to. In terms of social housing, the local authority is planning to build more houses to provide adequate homes for people who need housing support, in an effort to reduce and prevent homelessness (Neath Port Talbot Council, 2019). However, in terms of poor mental wellbeing, whilst the council does discuss the development of care for those with mental health issues, little acknowledgement is made with regards to potential planning of how they aim to improve and support mental wellbeing of all members of the community (Neath Port Talbot Council, 2019). Also, in conjunction with this, there is also no mention of what the council is doing to reduce loneliness. 

This had led me to make two recommendations. Firstly, I believe that the council should do more to tackle the well-being of all members of the community such as working together with local resources to provide affordable and timely counselling services. This could involve voluntary support and/or local donations, but it is vital, especially when long waiting lists and unaffordable costs for one to one counselling are two significant factors that prevent people from getting the help and support they need, when it’s needed.  Secondly, in order to effectively deliver high quality services, Neath Port Talbot Council should aim to have a clear and accurate understanding of community satisfaction drilling this down to each individual service provided. To gather feedback from members of the community I recommend that the council issues surveys to every household in the Neath Port Talbot area, providing a prepaid envelope to encourage completion and return, or even be included in the annual Council Tax notices to save on postage costs. This would enable the council to gain constructive feedback helping them to understand and identify key areas that are working well and those that require review in order to improve and develop services that better meet the needs of the community.  

As well as providing the council with feedback, it will also give the people of Neath Port Talbot the opportunity to have their say which will further improve community spirit ensuring people feel involved, heard, respected and valued.  The implementation of these recommendations and reaching out to a diverse range of people across the community can only result in a more exclusive and ‘real’ approach making Neath Port Talbot a healthier and happier place in which to reside.

I would like to thank you in advance for taking the time to read my thoughts and recommendations. I believe that they could be adapted into the Neath Port Talbot Council current plan in order to better meet the requirement of the Wellbeing of Future Generations (Wales) Act 2015. I would also like to commend the Neath Port Talbot Council on the robust plan they have developed and the progress that has been already been made.

Yours sincerely, 

Jada Lynch 
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