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Task 1: Written Summary
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fig 1. Soft skills. [1]
Web Designer

| have chosen Web Design as my career. This role demands a blend of creative imagination and technical
precision, specifically in utilizing dynamic templates and crafting seamless navigation systems.

Beaird, Jason, explains further stating that:

Our highest priority should be to meet the needs of our client. These needs may be lofty and elaborate, or they
may just be about making information available. If we fail to listen carefully, though, the entire project will come
falling down [2]

Aiming to land on the same concept of what our client requires form their site. This could come under being a
team player which is a key skill in most work environments. Similarly said by R,Rauk working within a high
performing team is a memorable experience, one of which lingers long after the team has been disbanded[3]
Adopting all these soft skill/ attributes (active listener, engaging, team player, critical thinking, broad imagination
and attention to detail) early on in university would help them to be developed over the period of my learning,
supporting me in web design and in a general work environment. Enabling me to productively collaborate as a
team, listen and offer input to topics of discussion, time management with deadlines and to conduct myself in a
professional manner.

Employers tend to place a higher value on soft skills than students or graduates themselves, indicating that web
Hesigners who actively develop these skills may better meet workplace expectations and improve their
employability [4]

Google Al goes on to say: communication, empathy, problem-solving, and time management are the true drivers
of a successful website launch [5]
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Figure 3- A mind map showing key considerations of effective teamwork

This is a link to view my mind map online: https://canva.link/3rvkSox34frvknl
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INTRODUCTION

knowing how to manage \regulate these emotions in a workplace is
crucial. The workplace can be a challenging enviroment at times so

instances helping to maintain perffetionalism,collaboration and
efficency.

getting close to someone) when their emotion is positive and,
conversely, will avoid when their emotion is negative. [1]

People habitually regulate their emotions and emotional

displays to conform with norms and expectations of the workplace,
as well as job role demands|2].

Negative .

 Fustration- In many cases you may feel this way in redards to Web
Design. Understanding the specific needs of clients or simpl
slrugglin%‘(o complete work by deadlines. Ov?anisation could
improve this by either mind mapping or simplifying what needs to
be done and when.

* Worry- Whether you worry about meeting new people or if the
clients will approve of the work you have done for them.
Confidencence is key and can take you a long way .

* Anger- Everyone %ets angry but there is a time and place for this.
Removing yourself temporarily from the situation to calm down can

help.
1l

Positive

* Joy- Feeling this way can allow people to reciprocate the
same emotion allowing for a pleasant work environment

* Satisfaction- It happens when employees feel valued by
leadership, fairly compensated, and supported by peers.

* Valued- This can result in an increase of employee
engagement and satisfaction. gaining better retention, well
being and higher motivation

All emotions are important, whether they are positive or negative and
knowing your triggers and other emotinal reactions can help in many

People are more motivated with respect to approaching behaviors (e.g.,,

Emotion in web design

Whitney Otchere- 2536752
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Findings

« Emotional-intelligence training is widely
used to strengthen leaders and improve
workplace results.

- Employees with strong emotional skills
tend to communicate clearly, stay calm
under pressure, and work well in teams.

Positive emotions at work can boost
creativity, performance, and overall
happiness.

« Higher emotional intelligence helps reduce
burnout and makes conflict easier to
handle.

« Companies that invest in well-being often
enjoy more engaged teams and less
turnover.

Positive Emotion
Confidence
Creativity
Problem Solving
Better User Experience
Negative Emotion
Stress
Reduced Focus
Design érrors

Poor User Experience
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Conclusion QOO

According to Hannah Kunst:

The decision to regulate one’s own and other's
emotions is based on a regulation goal, where the goal
defines the desired outcome [4].

Working with a positive mindset, together or alone, to
achieve your set deadline provides you with clarity,
encourages creativity, and supports better decision-
making throughout the web design process.overall
leading to more effective problem-solving and higher-
quality work.

77/0893318916650519.

This is a link to view my academic poster online: https://canva.link/alyj4lnh6mm4p3y
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