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[bookmark: _Toc238168080]1. Introduction
This report examines the role of a Care Worker within the health and social care sector. It describes the main duties and responsibilities of the role, explains three essential skills required to perform it effectively, and outlines specific strategies for developing each of these skills. The report draws on information published by trusted organisations, including the National Careers Service, the NHS, and Skills for Care, in order to provide an accurate and well-supported account of the profession.
[bookmark: _Toc238168081]2. The Role of a Care Worker
Care Workers support vulnerable people, including older adults, people with disabilities, and individuals with long-term health conditions, to carry out daily activities and to live as independently as possible (National Careers Service, n.d.). The role can be carried out in a range of settings, such as residential care homes, people's own homes, or the wider community, and Care Workers may support adults with learning disabilities, physical disabilities, mental health conditions, or substance misuse issues (Skills for Care, n.d.).
Typical duties include supporting people with personal care tasks such as washing, dressing, and eating, as well as helping with mobility, medication, and household activities. Skills for Care (n.d.) notes that Care Workers also monitor individuals' conditions, for example by taking their temperature, pulse, and respiration, and that good listening, communication, and written record-keeping skills are needed to complete accurate care plans. Care Workers are further expected to work under the guidance of, and alongside, other health and social care professionals to make sure that the people they support receive consistent, person-centred care (NHS Health Careers, n.d.).
Because the role involves close, regular contact with people who may be experiencing vulnerability, illness, or distress, the National Careers Service (n.d.) highlights that Care Workers require a broad combination of practical and interpersonal skills. The following section explains three of the most essential of these skills in more detail.
[bookmark: _Toc238168082]3. Essential Skills for the Role
[bookmark: _Toc238168083]3.1 Communication
Communication is one of the most essential skills for a Care Worker because it directly affects the quality and safety of the care that people receive. Effective communication in care settings includes verbal skills, active listening, and non-verbal cues such as body language and eye contact, all of which help build trust between a Care Worker and the person they support (IOMH, 2026). This skill is essential because Care Workers must be able to explain procedures clearly, check that a person has understood information, and accurately share updates with colleagues and family members. Poor communication in care settings can lead to misunderstandings, mistakes, and people feeling unheard or disrespected (IOMH, 2026).
For example, a Care Worker supporting someone with dementia may need to adapt their tone, pace, and choice of words so that instructions about a task, such as taking medication, are clearly understood, while also observing non-verbal signs of confusion or discomfort. This role-specific example shows why communication is not simply about speaking, but about ensuring that the person being supported feels informed, respected, and safe.
[bookmark: _Toc238168084]3.2 Empathy and Compassion
Empathy allows a Care Worker to understand and respond sensitively to another person's feelings and experiences, and it underpins the trusting relationships that are central to good care (The Access Group, 2026). This skill is essential because many of the people supported by Care Workers are facing difficult circumstances, such as declining health, loss of independence, or isolation, and they need to feel that their emotional wellbeing, not only their physical needs, is being considered.
For example, a Care Worker supporting an older person who has recently moved into residential care may notice signs of sadness or anxiety about leaving their home. Responding with empathy, by acknowledging these feelings and offering reassurance, can help the individual to feel valued and understood, rather than simply being another task to complete. Without empathy, care can become purely functional, which risks leaving people feeling isolated even while their physical needs are being met.
[bookmark: _Toc238168085]3.3 Teamwork
Teamwork is essential because Care Workers rarely work in isolation; they operate as part of a wider team that may include nurses, senior carers, family members, and other health and social care professionals (NHS Health Careers, n.d.). Working well within a team ensures that information about a person's care is shared accurately and that responsibilities are carried out consistently across different shifts and staff members.
For example, if a Care Worker notices a change in a service user's mobility, they must communicate this promptly and clearly to colleagues and, where appropriate, to a senior member of staff, so that the care plan can be updated and everyone involved in that person's care is working from the same information. Strong teamwork of this kind reduces the risk of errors and helps to ensure continuity of care.
[bookmark: _Toc238168086]4. Strategies to Improve Each Skill
[bookmark: _Toc238168087]4.1 Improving Communication
One effective strategy for improving communication is to practise active listening deliberately during everyday interactions, for example by maintaining eye contact, avoiding interruptions, and summarising what a person has said to check understanding (Care Learning, 2024). This strategy would help develop the skill because active listening is a technique that improves with repeated, conscious practice; by consistently applying it in low-pressure situations, a Care Worker can build the habit needed to communicate effectively during more challenging or emotional conversations, such as breaking difficult news to a family member.
[bookmark: _Toc238168088]4.2 Improving Empathy and Compassion
A useful strategy for developing empathy is to undertake values-based training and reflection exercises, such as considering scenario-based questions about times a person's needs were not immediately obvious (Skills for Care, n.d.). This strategy would help because reflecting on real or hypothetical situations encourages a Care Worker to actively consider another person's perspective before acting, rather than relying only on instinct. Over time, this habit of reflection strengthens a Care Worker's ability to recognise emotional needs that are not directly stated, such as a service user who seems quiet or withdrawn.
[bookmark: _Toc238168089]4.3 Improving Teamwork
A specific strategy for improving teamwork is to engage regularly in reflective practice and supervision sessions, discussing what went well and what could be improved after working with colleagues on a person's care (Care Learning, 2024). This strategy would help because reflective practice, for example using a structured model such as Gibbs' Reflective Cycle, encourages a Care Worker to identify communication gaps or misunderstandings with colleagues and to plan concrete changes in behaviour before the next shift. Repeating this cycle over time builds stronger working relationships and a more coordinated approach to shared care responsibilities.
[bookmark: _Toc238168090]5. Conclusion
This report has described the role of a Care Worker, including the daily duties and responsibilities involved in supporting vulnerable people to remain safe, comfortable, and as independent as possible. It has explained why communication, empathy and compassion, and teamwork are essential skills for the role, using role-specific examples to illustrate their importance. It has also identified practical strategies, including active listening practice, values-based reflection, and structured reflective practice with colleagues, that could be used to develop each of these skills further. Together, these findings provide a clear foundation for continuing to develop the knowledge and skills needed to pursue a career as a Care Worker.
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