Activity 4 - Reflection
Using the Gibb's Reflective Cycle (1988) template below, you should reflect on a time when you demonstrated care and compassion, this can be in any situation.  
Please pick a scenario that is comprehensive but concise – short and sweet will help you focus your responses.
For each area of Gibbs Cycle – you must include at least one citation and include a corresponding reference list at the end.
Please upload your word document to the correct submission link when complete.

1. Description – what happened? 
Whilst conducting work experience at a care home, I demonstrated care and compassion to a resident as I noticed that one of the residents wasn’t participating and was rather withdrawn. This was unnatural for the individual as they are usually keen on joining in on games and group activities. I then went to speak to my supervisor who was a care worker. A care worker “supports a person who needs help with daily tasks, enabling them to live their best life” (the Fremantle Trust, 2023). I then asked the care worker if that resident was okay and if there was anything I could do to help better support them so they could feel better. The care worker also noticed that the resident was upset and suggested that I conduct an activity one-on-one with them so that if they wanted to express themselves, they felt that it was okay to do so.

2.  Feelings – what were you thinking and feeling?
Before talking to the care worker, I felt worried and anxious as I thought that the resident was upset and at the time wasn’t sure what I could do to help support them.  Feeling anxious may affect my judgement as it is “harder to accurately process all the information” (My Online Therapy, 2021) that is required to make the best possible decision. During the situation, I wanted to help the individual and ensure that they were receiving the high level of care that they deserved. After the situation had been resolved I felt great as I was able to help the resident and got to know them better in a one-on-one setting which ultimately benefitted them in the future as we were able to understand their feelings better and what to do moving forward.

3. Evaluation – what was good or bad about the experience?
The good about this experience was that I got to help the resident feel better and did this through a person-centred approach. A person-centred approach means “focusing care on the needs of the individual” (Health Education England, 2023). What also went well was that their feelings were acknowledged and that we were able to see that they weren’t taking part like they usually do.
What was bad about the experience was that the resident didn’t feel comfortable coming to any of the care workers directly, this may be something that needs to be worked on so that we can help them straight away. 

4.  Analysis – What sense can you make of the situation? What have you learned?
The importance of understanding and acknowledging a resident's feelings whilst also setting boundaries. Professional Boundaries in a care home mean maintaining the correct level of “distance between the person giving and the person receiving care” (Kent Care Professionals, 2023).

5. Conclusion – what else could you have done? 
I could also have communicated better with the residents before seeking help to see if I could help them from the start. Using good communication skills is important in care as they “ensure dignity in care” (Social Care Institute for Excellence,2020) and that the needs of the client are met.

6. Action plan – If I have to do the same thing again, what would I do differently?
Next time I would develop my skills and ensure that I know my limitations in any situation. Making sure that I continue to develop my skills will “increase productivity and improve the standards” (World Bank, 2023) of care that I give to the residents.
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