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Cover Letter 
 
I am delighted to be applying for the Branch Care Home Manager position at Riverside Group (Don Carlos Care Home). I am an experienced care home manager with 13 years of experience. I have worked in different positions in care settings such as community care, palliative care, and end of life. I have worked as a care home manager in several care homes, amongst which is Jackson Care Home. Jackson care home was in the same situation as Don Carlus is today before I was employed. In those days, Jackson Care Home had only 25 service users out of a capacity of 100. Care Quality Commission (CQC) rated it as required improvement, high staff turnover. However, when I was employed with my experience and qualification, the service user capacity as of today is 92%, current CQC inspection places the care home as well. There is staff retention, equality and diversity is now practised, infection prevention and control are now strictly followed, food safety strictly followed, incompetent carers receive training and revisions. These are the problems Don Carlus care home has.

  I have good communication skills; with my multilingual and various types of communication such as verbal communication, non-verbal communication, written, listening and visual communication which the service user will regain confidence and will start being part of where is currently their home. I have interactive ability, this facilitates my engagement with the residents and promoting their active involvement in activities and collaboration in their own care. The organisational skill which I possess gives me the enablement of performing different task simultaneously. With my flexibility approach  I have the possibility of working in any shift pattern day or night. Educational qualification I have the certificate of Higher Education (Distinction). BSc in Health and Social Care from University of Wales Trinity Saint David. These achievements were possible because. I have an exceptional feeling of satisfaction in playing any role tha will make the vunerable comfortable as much as can be, I maintain calmness in the face of unpleasant and difficult situation before service users. Working towards  restoration of independecnce of clients with their dignity is what I aim. Much appreciated wouid it be if a chance could be given to me discussing futher with you via interview. I will be glad if some unclarified issues regarding my my skills and experiences are asked for clarity. Moreover, should you need references I will be glad to send them.
Thank you for your time. I look forward to hearing from you 

Yours faithfully, 

Norbert Ibeawuchi Orji


