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JOB DESCRIPTION

Title:	 	Student Ambassador (Mentor) 
Contract type:		Hourly paid
Grade:		National Minimum Wage*/National Living Wage*
		*dependent on age
		25 and over	16-24
		£8.21/hr		£7.70/hr

Location:		Swansea, Carmarthen, Lampeter, Cardiff

Reporting to:		Assistant Dean of the employing Institute

MAIN PURPOSE OF POST


Student Ambassador (Mentors) play an important role in the support of current students.  They help to enhance and promote the overall university experience by using their own experiences and insights to help newer students succeed in their studies. 

Student Ambassador (Mentors) are not lecturers, teachers or academic tutors and therefore must not give feedback on academic assignments or try to teach degree programme material nor get involved in mentees’ mental or physical health, financial, or other serious personal problems.

Student Ambassador (Mentors) will offer both academic and pastoral support to students to the highest professional standards and with regard to the ongoing enhancement of the student experience. 


	MAIN DUTIES 




· Support students experiencing problems with various ‘generic’ study related issues such as (but not limited to):
· advice on study and revision techniques
· discussion and enhancement of academic writing skills
· help with referencing
· how to access the library
· time management and approaches to work/study balance
· Providing reassurance that students are ‘on the right track’
· Promote independent learning and ‘learn how to learn’ at a higher level
· Providing ‘last minute’ advice and support
· Maintain contact with mentees by email, text or social media as agreed
· Signpost  mentees to appropriate support services
· Maintain appropriate professional boundaries
· Student ambassadors may be asked to work on behalf of the Student Experience or Marketing team, outside of the work offered by the Institute eg Attend open days, campus visits and similar events to host and facilitate groups of students, parents and guests representing Higher Education and University of Wales Trinity Saint David specifically (UWTSD).








January 2020 IMH




	GENERAL DUTIES



· To discharge all relevant Health and Safety responsibilities.
· To adhere to all relevant University policies and procedures.
·      Be adaptable to change and have an ability to acquire new and relevant skills and knowledge by taking appropriate responsibility for own personal and professional development.
·      Support and promote the University’s sustainability commitment and carry out duties in an ethical and responsible manner.
·      Operate within the standards incorporated within the University’s Welsh Language Plan and the proposed Welsh Language Standards (2018 onwards).






























































	PERSON SPECIFICATION

	
	Essential
	Desirable

	Education and qualifications
	a) An honours degree in a relevant discipline

	b) Mentoring/ Coaching qualification or equivalent experience

	Experience, knowledge and skills
	c) Empathetic and  good interpersonal communication skills 
d) Good working knowledge of student support mechanisms at UWTSD
e) Good time management skills and reliability  
f) Good academic writing and referencing skills
	g) Experience of providing support and information to a range of audiences  
h) Ability to communicate through the medium of Welsh – oral and written 


	Other requirements
	i) A current student of the University of Wales Trinity Saint David 
j) Proactive approach and ability to work unsupervised 
k)  A positive attitude towards, and enthusiasm for, University of Wales Trinity Saint David and its courses
l)  Commitment to excellent customer service
m)  Demonstrable understanding of boundaries and when to escalate concerns or queries
n)  Able to represent the University professionally and positively with regards to presentation and conduct
o) Demonstrates respect for a diverse range of people and recognises the importance of building sound working relationships
p) Able to work independently and as part of a team 
q) Recognises the need for, and demonstrates, appropriate confidentiality.
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It is in your own interest that you are explicit in your application about how you meet the stated criteria. You are encouraged to provide relevant and explicit examples, (obtained from the workplace, voluntary or community work or any other appropriate situation) so that the short-listing panel is able to clearly identify where your knowledge, and experience matches the criteria identified in the post.
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