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Element 1 - Project Proposal
My project title: 
Exploring Older People's Experiences of Health and Social Care Services in the UK
1) Aim:
To understand the experiences of health and social care among people aged 65 and over in the UK‚ including their use and views of health and social care services‚ the level of care coordination for people aged 65 and over‚ and factors affecting dignified‚ person-centred care experiences and outcomes for this population․

2) Objectives:
· To examine the UK laws and other policies affecting services for older adults‚ such as the Care Act 2014 and National Health Service Continuing Healthcare and policies of devolved administrations related to health and social services․
· To analyse peer-reviewed and other published studies and reports about older adults’ experiences in primary care and other community settings‚ as well as inpatient and discharge services and long-term care facilities․
· To Evaluate qualitative research findings thematically to identify common barriers and enablers to access and continuity of care‚ communication‚ respect for dignity‚ and other elements of coordinated care․
· To provide recommendations on who might be interested in this guidance‚ such as policymakers‚ service commissioners‚ service providers‚ frontline workers‚ older people‚ and unpaid carers․

3) Background/Rationale:
The population of the United Kingdom is aging: nearly a quarter (26%) of the UK population aged 65 or older is expected to live in the United Kingdom in 2065 (Centre for Ageing Better‚ 2025)‚ and there are growing challenges related to multimorbidity and functional limitations (Age UK‚ 2025)․ Integrated health and social care services are needed for this population‚ but older adults face many problems accessing coordinated care‚ including communication and coordination issues with NHS and local government services‚ longer wait times‚ unmet care needs‚ and loss of dignity (Age UK‚ 2025)․
the Care Act 2014 introduced wellbeing and integration requirements‚ and Integrated Care Systems aim to promote collaboration‚ in practice‚ these efforts are hampered by workforce and funding challenges (Department of Health and Social Care‚ 2021; NHS England‚ 2022; Skills for Care‚ 2024). Other studies have focused on individual service settings and not attempted to synthesise research on how older adults navigate multiple services․ 

4) Methods:
This desk study relies on secondary sources‚ including peer-reviewed qualitative and mixed-methods research articles; government documents and policies; inspection reports from the Care Quality Commission and Care Inspectorate; and reports from third-sector organizations․ Other sources will be selected if they relate to the United Kingdom‚ people aged 65 and older‚ and research published in the past 10 years in English that includes service users' perspectives․ Secondary sources will be searched for on university library databases CINAHL‚ MEDLINE/PubMed‚ ASSIA‚ and Google Scholar․ Findings will be synthesised thematically (Braun and Clarke‚ 2006) and compared by group and other factors․ Ethical considerations in this study relate to scholarly best practices in citation and referencing using the Harvard style to avoid plagiarism․

5) Resources: 
· University library website and databases (including CINAHL‚ MEDLINE/PubMed‚ ASSIA‚ Google Scholar)
· National and local library memberships for books and reports
· Microsoft Word and other citation-management tools

6) Timescale:
· Weeks 1-2: Narrow topic and write proposal
· Weeks 3-5: database reviews‚ note-taking‚ and screening
· Weeks 6-8: critical analysis and thematic analysis
· Weeks 9-10: complete the final report draft
· Weeks 11-12: Revise and finalise paper for submission

7) Self-reflection as researcher (any strengths or challenges):
My main skills are a strong understanding of older people's issues and the ability to write well and remain dedicated to improving care services․ My main weaknesses are a lack of experience with thematic analysis and quantitative research assessment․
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