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1. Introduction 
To start with, it is always vital for companies and corporations to understand the ways of communication with their customers. One of them is exactly the Blogs through companies’ websites. This allows the customers to ask questions or to leave comments on and to get more information about the price, product, place, promotion, or process. 
The purpose of this work is to allude to a few of the blog post on one of the companies in UK in the Optical sector- Scrivens Opticians. To answer some of the questions from the audience and to persuade more customers to reallocate to this Optician company. 
First, we will explain what the benefits of blogging for the company are. 
Second, we will go through of six posts with different messages to the audience of the website. 

2. Blogging of communicate 
A business blog offers a neutral forum for the brand to interact with customers. Blogs are typically narrow and themed, making them more tailored to the demands of the audience. This is a great setting for business because of blogging's casual character and its rising popularity.
The author (Kowalska, 2020) states that a corporate blog may have an impact on how customers perceive the business and how they interact with it. Blogs are utilized actively, as opposed to passively, like other media like radio or television.

2.1 Hear Life. More clearly- Free hearing check. 
There are number of reasons why changes in our hearing may occur. It may be due to a temporary condition, such as too much ear wax or an infection, both of which can be treated easily. Whereas a long-term change in hearing may be due to many different factors. 
Have you recently considered that you are beginning to lose your hearing? If you're still not sure if you require hearing aids, you may quickly determine whether you do by responding to the following questions:
• Do you often find yourself missing out on talks because keeping up is difficult?
• Do you ever hear complaints that the TV is too loud even if it seems fine to you?
• Is it now more difficult to hear people on the phone?
• Are loud surroundings oppressive?
• Have you ever failed to receive a delivery because you were unable to hear the doorbell or knock?
It's time to schedule your free hearing assessment if you selected "Yes" to any of the following questions.

It takes around 15 minutes to do this quick and easy examination when you attend at your eye appointment. The process is basic: It displays a person's hearing across four sound frequencies using a straightforward testing tool called a hearing screener (from low to high pitched).
The results of this quick test will show whether a more in-depth hearing examination is necessary. We provide free hearing screenings; just stop by any location that provides a hearing service and request one. If you're an optical client, most of our branches will also conduct a hearing screening as part of your eye exam.

This test is more thorough and is done by a hearing aid audiologist. During this 45-minute visit, your audiologist will test your hearing using a computerised audiometer and inquire about your medical history, lifestyle, and employment.
Your audiologist will show you the possible difference hearing aids might make if you would benefit from one following this test. They will also inform you of your alternatives and explain the findings of your check.

Tip: To arrange your free hearing screening or health check, simply ask in the branch when you attend on your appointment.


2.2 Understanding Glaucoma 
Glaucoma is a very common eye condition that can be easily treated if caught in the early stages. Be aware if you have a close family member, you need to attend on your eye appointment every year. The condition is slow and unpleasant. Your eyes are filled with fluid that is continually being produced and then drained. If the fluid does not drain properly then the pressure on the back of the eye builds up, causing nerve damage and leading to Glaucoma. This damage may also occur if the fluid drainage and pressure are normal, but the nerves are weak. 
It is very beneficial for Scrivens customers that the company work with a good number of specialists and machines to follow up the patient’s condition. 
The Henson 9000 is an excellent instrument for glaucoma screening and management, allowing us to identify glaucoma and track development effectively. It delivers increased visual field screening and analysis.

Tip: As part of our customer’s list, please do not hesitate to come in the nearest branch and ask for annual check and field test provided, in accordance with your eye health. 

2.3 Recommend a friend to the company-Optical
In Scrivens, we understand the value of a personal recommendation. Not only does it help us to offer our expert services to more people, but it also shows we are doing things right. As a thank you for recommending us to a friend, we’ll give you a voucher for a free eye test and £25 off your next purchase for when you next visit us. 
What’s more, your friend will receive an eye test for just £10 and 10% off any pair of glasses, prescription sunglasses or Lens plan, our contact lens scheme.
How it works 
Recommend us to a friend is easy. You’ll receive a recommend a friend form after your eye test, simply fill in the details and give it to your friend. All they need to do is book an appointment and bring the voucher along with them to claim the offers.
Tip: After they have attended their appointment, we’ll send you a voucher for a free eye test and £25 off your next purchase.

2.4 Benefits of wearing contact lenses. 
As noted by the author (British Contact Lens Association, 2022), contact lenses have been available for more than a century, there have been significant advances in lens materials and design over the past ten years that will benefit contact lens wearers even more. 
Nowadays, contact lenses can be used to treat practically all eye problems. Despite improvements in the technology of spectacle lenses and the emergence of surgical procedures like laser refractive surgery, contact lenses still offer numerous benefits and are a very effective method of vision correction. As a result of new manufacturing technologies, contact lenses are now more inexpensive than ever. Because of this, there are currently 3.7 million people in the UK who wear contact lenses, or 9% of adults between the ages of 15 and 64.
Here are some of the benefits of contact lenses:
1. Contact lenses have many benefits for sports and leisure activities. 
2. They are easy to use and expand lifestyle options. 
3. They can be worn every day, occasionally, or only on special occasions. 
4. Vision with contact lenses can be as good as or better than with spectacles. 
5. Contact lenses provide a safe, effective, stable, and reversible alternative to glasses. 
6. Contact lenses are the only treatment option for many eye disorders.

Tip: Do not forget that in UK, to start wearing contact lenses is a long and careful process. Check with your family Optician in Scrivens are your eye ready to wear contact lenses. 


2.5 Varifocals: Say goodbye to two pairs of glasses for your both visions. 
A long-standing visual issue has a contemporary remedy in the form of varifocal lenses. In the past, people choose to wear bifocals to address their prescriptions for both reading and distance vision. A visible line running across the center of the lens divides the prescriptions in bifocals, which are created with a sharp transition between near and far vision. As the user switches from distance vision to close vision or vice versa, this might occasionally cause confusion.
Contrarily, varifocals provide a far more pleasant and gradual transition, making it much easier to adjust to. To look through the proper section of the lens with earlier versions, you had to tilt or move your head.
Have you consider saving time and try to enjoy the comfort of the combined vision? It’s time to give them a go.
Tip: Ask your family dispensing optician for a recommendation for frame shape, lens type and suitable coatings for your daily routine. 

2.6  Why UV protection?
As an Optician Company, Scriven Opticians do care about their customer’s vision and safety. That’s why they do offer a various range of sunglasses with different coatings like tint, polarization and one of the most important- UV protection. 
Why is so important to ask your local Optician for UV protection not only in your sunglasses? Why not reading in your backyard having the necessary protection?
UV-blocking sunglasses are important for protecting the delicate skin around the eyes, as well as the eyes themselves. Research has shown that long hours in the sun without protecting your eyes increase your chances of developing certain eye diseases.
According to the author (The American Cancer Society, 2019) some kinds of contact lenses and eyewear now provide protection against UV radiation. But before assuming this is accurate for the lenses you use; be sure it is specified on the product label or get confirmation from your eye doctor. Fewer lenses will cover and shield smaller regions, although glasses come in a variety of shapes and sizes. When worn alone, contact lenses do not provide enough eye protection since they do not cover the entire eye and its surroundings.
3. Conclusion
To sum up, reaching your audience is easier through websites and blogging. Companies with a variety of products or services use those tools, and the success is here.
Scrivens Opticians is one of those companies, and it will only benefit from having blogging as a tool. The audience can reach all the services, which are well-explained. 
In addition of that, any questions regarding the products or process of the services in split on the blogging sections. 
The blogs are helpful as well for parents and youngsters to understand the majority of having glasses with certain protection. Furthermore, there are certain examples given of conditions of eyes, processes, and machines for diagnosis or treatment.
Clearly, communication has always been the key to understanding customers or consumers and satisfying their needs. Using a blog to approach your audience is beneficial for the corporation.
 





4. References 
American Cancer Society (2019) How do I protect myself from Ultraviolet (UV) Rays?
Available at: 
https://www.cancer.org/healthy/be-safe-in-sun/uv-protection.html#written_by
(Accessed: 7 August 2022) 
British Contact Lens Association (2022) Our Top 10 reasons for wearing contact lenses Available at:
https://www.bcla.org.uk/Public/Public/Consumer/Benefits_of_contact_lenses.aspx
(Accessed: 7 August 2022)
Kowalska, Magdalena. (2020) ‘The Blog as s communication tool in the assessment of young consumers-the result of empirical research’, Research Gate, June 2020
Available at: https://www.researchgate.net/publication/342180610_THE_BLOG_AS_A_COMMUNICATION_TOOL_IN_THE_ASSESSMENT_OF_YOUNG_CONSUMERS_-_THE_RESULTS_OF_EMPIRICAL_RESEARCH
(Accessed: 7 August 2022)



Page 1 | 1

image1.png
University of Wales
Trinity Saint David
LONDON




