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“Health and Wellbeing –The Emerging Trend within Hotels”
[bookmark: _Toc97992284]People are becoming more diet-conscious, as well as health-conscious.  People have been motivated to reconsider their lifestyles and the foods they choose to consume because of COVID-19 (Salazar, 2021). The increasingly health-conscious attitudes and behaviours of consumers have caused significant changes in the business strategies and procedures of a variety of industries, including the hospitality industry (Jones, 2021). Recent advancements have caused changes in the hotel industry. My time spent working as a front desk supervisor at the Sheraton Skyline Hotel in London Heathrow will serve as the primary focus of this study.
During my experience as a front desk supervisor at the Sheraton Skyline Hotel-London Heathrow Branch, I saw that the hotel is concerned about the health and safety of its guests. By offering rooms with the "Stay Well" branding, the hotel targets guests who are worried about health. Vitamins are added to the shower water in these rooms, and protection from electromagnetic fields is also offered. Customers who are worried about their health are more likely to be prepared to pay a higher price for these kinds of facilities (Miller, 2019).
I was able to acquire a significant amount of new knowledge during the journey. The percentage of hotels that provide their guests access to gyms and workout facilities has increased to 85% from 50% during the last ten years (Laine and Rinne, 2022). I had no clue that hotel rooms came included workout equipment like yoga mats, exercise balls, and other gym equipment. The hotel that I have worked for working on improving the quality of their sleeping rooms as well as their bedding. During my experience, my co-workers stocked minibars with a greater variety of natural items to meet the demands of health-conscious guests. At the Sheraton Skyline Hotel, we are providing guests with free access to yoga mats in the fitness centre. The Sheraton Skyline Hotel provides a variety of activities for guests, including yoga sessions and organised races, among other things.


I researched various publications and articles on the latest health and wellness trends in the hotel industry while working there. According to several journals, hotels should provide organic and healthier food (Shriver, 2020). Customers who are concerned about their health will love the fact that nowadays they provide gluten-free, wheat-free, and sugar-free options. According to one journal, hotels are always looking for methods to improve the natural light and air quality in their establishments (Kainthola, 2019). I think that these days tourists are looking for rest and relaxation rather than activities that are bad for their health. I have seen that the health and fitness trend contribute to the overall profitability and viability of hotels over time. The Sheraton Skyline Hotel provides individualised service to improve the satisfaction of its guests. Personalization is important to each tourist and traveller. The hotel can cater to the requirements, preferences, timetables, and financial constraints of its guests thanks to the availability of personalization choices.
Moreover, the hospitality industry has acknowledged the value of mental health (Sheel, 2019). From my experience, I can certainly say that issues related to mental health are at last receiving the attention and popularity they deserve. The Sheraton Skyline Hotel often holds roundtable discussions at which guests may discuss the difficulties they are facing in their lives. They reported that when they share their difficulties with others, it lightens the burden. I also found that hotels are becoming more aware of the fact that the atmosphere they create via their services and design may contribute to guests' health and well-being. Customers who are concerned about their health benefit from the Sheraton Skyline Hotel's selection of calming colours, natural lighting, furniture layout, and cuisines. Sheraton Skyline Hotel is one of the most profitable and successful hotels in the United Kingdom as a direct result of the staff's dedication to the health and well-being of the guests. I now understand that the trends in health and well-being are always shifting. It is important for the development and success of hotels to adopt these trends as soon as possible (Vallen and Abbey, 2018). As a result, they will continue to be profitable and competitive for a longer period of time.
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