Abu Eusuf 1710574
Good afternoon, my name is Abu and the name of our business is Universal Cleaning Company.
[bookmark: _GoBack]
Our business type is a partnership and the owners are me, 
· Abu Eusuf
· Raj Ahmed
· Shajuk Miah
· Ewa Gryzb
· Gezim Rrapi

Our mission statement is:
· We are committed to providing a cleaning service that always meets the needs and expectation of our customers
· As a management team, we understand that the quality can only be achieved by employee understanding and good service.
· The management team continue to encourage, monitor and train staff, dedication to make a quality environment for clients and employee.
· The staff are fully trained to perform a specific role understanding the importance of quality of the service.
· As a partnership business, we believe in making customers happy through our services.

Aim and Objectives:
· ELOPMENT OF THE COMPANY.
· COMPLY WITH THE LAWTRAINING STAFF, HIGH QUALITY EQUIPMENT LEADING TO POSITIVE DEV AND AVOID ANY HEALTH AND SAFETY IMPACTS.
· INVESTING AND RESOURCE AND MARKETING TO SEEK NEW CONTRACTORS.
· CUSTOMER SATISFACTION MAKE YOUR CLIENT HAPPY.
· PROFIT SATISFACTION TO MAXIMIZATION. 

What is our Service?
Our service is a cleaning company offering Company offering
· Domestic and
· Commercial Carpet Cleaning
Using the best products to
· Steam Clean
Removing stains and cleaning under furniture bringing the carpet freshness and comfort back to life. We offer garden cleaning, again we are orientated around commercial and domestic. We provide

· Lawn Care
· Hedge cutting
· General maintenance and mowing.
Our final service is window cleaning also offering it to residential and commercial, ranging from high to low buildings. We use methods of:
· Traditional Methods
· Rope Access Window Cleaning and 
· Pure Water System.
All three services are provided with fully trained and qualified staff complying with the recent health and safety legislation, we are also fully insured.

We will be based in an office which would be based within our personal property. Our vans and products will also remain at the same place. Clients will contact us through mainly
· Online
· Through Website
· Social Media
· Or simply Email
Clients can also contact us on the
· Business telephone line
Our sales manager will be within the office to book customers in a time-slot, depending what service is needed and how big the job, a
· Deposit
Will be taken either over the phone or online after which once the service and product is agreed, we will then load our ready vans and attend the property needing our service. Sometimes commercial contracts can take longer then a day depending on 
· Size and requirements
Once the cleaning service is completed, we do not take further payment until the customer is
· 100% Satisfied
We take no cash payments; this is all done through bank transfers or online payment system. 


