Interview Critique
In this essay, I will explore my communication and behavioral skills used during an interview I have previously attended at Birmingham City University for the Adult Nursing course. I will also reflect on the importance of interviews and the types of interviews that universities use. I do not have any feedback from my interviewers but I have been accepted into nursing so I will use this as positive feedback alongside my own opinion to reflect on my performance.                                                           My interview day was set out in two stages, firstly myself and the other candidates were taken into a room with another student nurse and lectures, this part of the application day was very informal, the lecturer used this time to ask the group some informal questions and talk about the course. One of the questions asked was “Does anybody know what changes have been made to the NMC?” I had previously done research on the changes made so here I was able to answer with a clear and confident answer. I had taken my time to answer and allowed others to speak if they had wanted. I think by answering this showed that I had the confidence to answer in a group with a calm presence, which was made clear to the lecturer and interviewers, as well showing that I had done research into the NMC and the course.  After the introduction we were shown two videos of role play between a student nurse and a patient, here we were allowed to make notes which we could take into our one to one interview. There are three different kinds of interviews, one being structured, where a set of question will be asked and not deviated from (Green and Thorogood, 2018). Similar to structured interviews (Clifford, et al. 2003) states that semi structured interviews also have a mediator who will ask questions and participants who answer, although a question is asked the participant is able to talk about other issues that they feel are important. My interview was a structured interview with two interviewers who had three questions each, based on the videos and some questions that were about the nursing role in general. One of the questions asked in my interview was “Why should we give you a place at this University?” I was unprepared for this type of question as I had prepared for questions focused on the nursing role, I feel the interviews could tell I was unprepared for this question, as I had to take time to think about my answer. If I had the opportunity to be interviewed again, I would prepare myself better for questions about myself as that is an area that I find hardest to talk about. On the other hand when I was asked questions about the videos we had been shown I felt confident to answer as I had my notes in front of me and I was allowed to refer back to them, I feel my answers showed the interviewers that I was able to be observant and aware of patient’s needs in a diverse area of care. I think in this interview I was able to show my understanding on the importance of communicating and the impact it has in challenging situations. “What skills and qualities do you think a nurse should have?” was another question I was asked during my one to one interview, I think I answered this question well as I talked about the 6 c’s, showing I had researched the role, I also applied my own experience from working within the healthcare sector to justify my answer.  Throughout my interview I kept body language open by having my hands on my knees and avoiding negative body language such as crossing my arms. I also tried to keep good eye contact, by doing this I was able to show the interviewers that I was ready to interact with them. (Rogers, 1995) theory supports the idea that most people have the need for intimacy, and one of these being nonverbal communication. I believe that my body language allowed me to show that I am able to communicate well both verbally and non verbally showing the interviews that I have a skill that is transferable to the nursing role.                                                                                                   After my interview I was given the opportunity to ask a current student nurse questions about her experience, I took it upon myself to ask as many questions as I could and by doing this I feel I was able to show my passion and interest in the nursing course. Over all I feel my interview went very well and I was pleased with how I answered the questions I was asked, my learning from this interview is that it is important to research the role thoroughly and be as confident as possible while showing your personality. Although there were some questions that I feel I could have answered more efficiently, if I was to be interviewed again, I would try to research the possible questions that may be asked so that I would not be unprepared. 
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