Domiciliary care worker 

Introduction:

[bookmark: _Int_1P8hEgk9][bookmark: _Int_HlhJ2nHC][bookmark: _Int_XMjffDpz][bookmark: _Int_rHOXg8MZ][bookmark: _Int_IyfvYCFf]Domiciliary care which is also known as home care is a service in health and social care that provides support for service users in their own home if they are not able to access it themselves. This service is for factors that affect individuals or example a physical disability, long term illnesses or the elderly who have limited mobility and require assistance with their daily activities. Instead of them moving in a care home, individuals can receive care at home while remaining in familiar surroundings. Domiciliary care can include things such as washing, dressing, toileting, medication support and overall support with maintaining independence. The main purpose of Domiciliary care is to meet individual care needs while promoting person centred care and promoting their dignity, choice, independence.

The origins of Domiciliary care is linked to changes in the way health and social care was provided in the United Kingdom.In the past people who required a high level of support were more likely to be cared for in hospitals or residential settings and institutions however , over time it was understood that people should be given the opportunity to receive  care within their home while remaining a  part of their local community whenever possible.The national health service and community care act is an act to make further provision about health authorities and other bodies constituted in accordance with the national health service act (Gov.UK, 2019).This act was an important step in this development as it increased the responsibility of local authorities for addressing people’s care needs and organising community based services . This helped create more opportunities for individuals to receive support at home rather than having to move into a residential care home.

[bookmark: _Int_L15k1JnD][bookmark: _Int_SRiNCejo][bookmark: _Int_9LtnQTAF][bookmark: _Int_EsHICdAj][bookmark: _Int_Dp6NFYJh]Another significant development was the care act 2014 which came into effect in 2015 in England. This act is to make provision to reform the law relating to care and support for adults and the law relating to support for carers (Care Act, 2014). The act paved individuals at the centre of adult social care. Wellbeing includes things such as personal dignity, physical and mental health, protection from abuse and neglect. This has influenced Domiciliary care because care should be based around the service user rather than proving the same support or everyone. This act demonstrates the importance of person vented care as everyone has different needs and should be approached differently. Today, Domiciliary care is delivered through a network of providers such as the local councils, private agencies, and charities. After a needs assessment under the Care Act 2014, a personalised care plan is agreed with the individual who is in need of this care. Care workers visit homes to help with washing, dressing, meals, medicine, and daily tasks.

Care workers visit individuals in their homes to deliver support. These visits can range from quick daily checks to prompt medication and prepare meals, to longer sessions providing full personal care and companionship. Some services also offer overnight  support or short term care to help people regain confidence and independence after leaving hospitals. This means that Domiciliary care allows people to stay in their own homes, where they feel safe and secure, keeping family surrounding close. This supports an individual's independence, dignity and betters their mental health, especially for those with dementia or long-term illnesses. It also lets people make their own choices instead of following a care home routine. Care at home is what most people prefer, as it helps avoid long processes like moving into residential care. 

However, the services also face significant challenges. Across the Uk, and specifically in areas like Birmingham, there is a critical shortage of domiciliary care workers. Many posts may also remain unfilled, which means that things such as the following happen; staff shortages which means that visits are often either shortened, changed at short notices or provided by different people each time. This results in an impact on the individual themself as they are unaware of these changes. Funding is also tight, resulting in consistency decreasing as it is hard to maintain. And funding pressures also mean that travel time between visits are often not fully accounted for, leaving care workers rushing from one home to the next. While the legal framework sets high standards of continuity, many service users experience inconsistency and disruption to their care.

Therefore, Domiciliary care has grown from hospital-based support to person centerred care at home,and it has also developed from a largely informal, unregulated service into a vital pillar of the UK health and social care system. Shaped by the 1990 Community Care Act and the Care Act 2014. It is vital for dignity, independace and quality of life. Fixing staff and fundage shortages is essential so everyone can receive consistant, respectful care at home. 
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