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Introduction to Contactless Hospitality ( Rapid transformation)


The evolving landscape of hotel and hospitality technology (INTELITY, 2022)


The pivotal role of contactless check-in and check-out solutions post-COVID-19 (Hollander, 2021)



SWOT Analysis and theoretical framework


Key concept supporting the adoption of contactless solutions (Shalimov, 2023)


Strengths, Weaknesses, Opportunities, and Threats specific to contactless check-in and out.



Strength of contactless check in and check out


Guest Experience: Enhanced convenience  and safety  (Nicholson, 2023)


Operational Efficiency: Streamlined processes and reduced waiting time (Poeta and Silva, 2023, p.55).



Opportunities  and threats for innovation


Market Demand: Rising expectations for digital-first experiences (Omelia J , 2023)


Sustainability: Reducing physical materials and enhancing eco-friendliness (Alemar, 2023)   


Security Risks: Ensuring data protection in digital interactions


Competitive Pressure: Keeping pace with industry advancements (eHotelier, 2021)



Real word  applications


Case Studies: Successful implementation of contactless technologies in leading hotels (Shedd , 2020). 


Marriott digital key technology in 2018


Marriott data breach 2022 (McGarry, 2022)


Adaptations: Tailoring solutions to different hotel segments and guest preferences (Lacalle, 2022)



Future Directions and Management Strategies


Innovation: Emerging technologies enhancing contactless interactions (Lacalle, 2022)


Policies: Balancing digital advancement with personalised guest services (Lavi, 2021)



Conclusion: Embracing the Digital Shift


Impact Summary: The critical role of contactless check-in/out in modernising hospitality.


Vision: Navigating future challenges and opportunities with strategic technology adoption.



Why Contactless Solutions? (Shift towards the trend)


Enhanced guest and staff safety demands in the hospitality sector  (Jeffs, 2020).


Examining the impact of contactless check-in/out on guest experience and hotel operations   (Smith, 2021).
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