Template Practice:
There is problem in media choices in both multilingual and multicultural workplaces, especially during covid-19. Despite there was previous research about media choices in monolingual or monocultural (Dennis, 1999), and the media choices in multilingual workplace (Tenzer& Pudelko,2016), the gap that media choices in both the multilingual and multicultural workplaces still needs to be filled. This discrepancy has negatively impacted the functional media choices in the workplace. A possible cause of this problem is the lack of broader scenario to look at the media choices, such as aims of communication, cultural differences and barriers, social relations. This dissertation evaluates, analyses the media choices in multilingual and multicultural workplace by semi-structured interview, on-site observation and text analysis in the hope of understanding more about the different media choices in multilingual and multicultural workplace.

Rationale:
The media choice was normally focused on monolingual (Dennis, 1999) as well as multilingual (Tenzer& Pudelko,2016); as the development of globalization, it is meaningful to see any changes of media choice at both multilingual and multicultural workplace, that is, the impact of the increase of language and cultural barriers on the media choice. Few researches have focused on the intercultural perspective, that is, to understand the dynamic intercultural interactions with language barriers, cultural barriers and social relations on media choices. Furthermore, contextualized explanations are needed from micro perspectives. This research result is meaningful for corporations who would like to develop media communication apps to make references as well as multinational corporations to make better media choices.


My work is aligned to Hercule Poirot:
This paper learnt from Hercule Poirot, who adopts a theoretical, rational approach. It is based on the theory of media synchronicity proposed by Dennis, who divided the media capacity into five different categories, the matches of media capacity and the communication process influence the communication effectiveness, but the research was carried out at the monolingual context. Tenzer and Pudelko (2016) did the communication effectiveness research at the multilingual context to see the impact of language barrier on the media choices. In this paper, I would like to apply my own knowledge and opinion to see the same research theme in multicultural workplace, to see how the cultural barriers and the culture interaction influence the media choice of employees in the enterprises. This paper uses mixed methodology, such as semi-structured interview with the supervisors and subordinators, on-site observation and text analysis to collect all relevant information, and then to analyse and deduct findings.
