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Job Description – LC Host
Overview

As operator of the LC, Bay Leisure Ltd strives to provide a first class product and service to all parts of the community, whilst being run in an efficient and financially robust manner.

Bay Leisure Ltd recognises that committed and energetic staff is key to the achievement of this objective.

You will need to possess the following skills and competencies along with a relentless desire to develop them even further:

· excellent customer service approach
· comply with all current health and safety requirements whilst also proactively upholding your duties of care to other team members and customers

· organised and highly motivated

· good communicator who can work effectively with fellow team members as part of a team

· a bubbly and outgoing personality and a willingness to interact with customers
· willingness to set yourself challenging targets and to be measured against these

· the flexibility to operate effectively in a high pressure, fast changing customer focussed environment

· to maintain a full product knowledge of the services available at the LC and promote them accordingly
Specific Role Description 

Responsible to: Front of House Supervisor
Responsible for: Maintaining the very highest standards within the LC at all times and in all areas
Purpose of job: To drive standard with our high traffic areas and interact with our customers to make their visit a memorable experience. 
· Responsible for cleanliness and overall standards in our reception area and support the department where necessary.
· Manage our queue at peak times and ensure our customers are kept well informed
· Meet and greeting our visitors and directing them to ensure their customer journey is seamless
· Support our Bistro and Coffee shop areas to maintain a high standard of cleanliness & service
· To promote the LC to visitors and ensure you are an information point for queries and questions
· To be the face of the LC and make a great first impression.

· Attend monthly meetings & 1:2:1’s to ensure strong communications.
· To show a duty of care that all facilities, fixtures and fittings within the branch are maintained to a high standard internally and externally
· Such other duties as may be necessary from time to time, compatible with the nature of the post
· To represent Bay Leisure Ltd with the highest of integrity at all times 
Please note that the LC is a 7 day week business and shifts will vary over this period.  The LC operated from 6am to 10.30pm during the week and 7.30am to 9.30pm on weekend & bank holidays.
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