2
Most judges encountered should be addressed as ‘Your Honour’ (The Law Society, 2020). More senior judges such as recorders or those sitting as a High Court judge are addressed as ‘My Lady’ or ‘My Lord’ (The Law Society, 2020). If you are ever unsure on the correct way to address a judge, you can always consult your colleagues or the usher (The Law Society, 2020).Addressing the court
Dress for success
In court, it is important to wear smart clothing to gain trust and earn respect (The University of Law, 2022).  Conservative style is the most fail-safe. For example, a blazer, knee length skirt and light-coloured blouse for women. For men, this could be a dark coloured formal suit alongside a light-coloured shirt and tie (Reyes, 2018). Although there is no official dress specification for solicitors (like there are for barristers), it is still recommended to keep attire smart, simple and sensible to avoid a ‘dressing down’ from the judge (Baksi, 2014).  A former solicitor-advocate was famously ridiculed by a judge for adorning war regalia and decorative ribbons in court (Baksi, 2014). 





Solicitors: serving clients and beyond

Profession above all else 
There is not a single member of the public who is not bound by the rule of law. Often without realizing, even the most mundane daily occurrences like driving a car or buying a first property are all governed by the rule of law (Thompson, 2020). However, solicitors are held to a higher professional and ethical standard as officers of the court (Davies, 2010). The SRA guidelines provide the expectations set out for solicitors. (SRA Board, 2018). 
[image: ]
(Sebboy n.d)
Integrity
Solicitors must act with honesty not just to their clients, but to the courts and the public (SRA Board, 2018). When addressing the judge, it is easy to unintentionally mislead the court. For example, a solicitor has recently been fined for filing a defence that he did not have the right to impose, resulting in not only a possible SRA breach, but misleading the court (Hyde, 2022). To avoid incidences like this, solicitors must ensure they are maintaining their professional knowledge and skills to ensure competency (SRA Board, 2018).
Maintaining public trust 
As well as remaining professional inside firms and the courts, solicitors owe a duty to the public. While other professions like nurses can be certain that their professional life remains intact should they commit a minor offence and pay their punishment purely to the law itself; solicitors do not have this privilege. Solicitors have the potential to be taken to tribunal by the profession and fined for offences irrelevant to their job role like driving offences (Slingo, 2020). Solicitors must ensure they self-regulate and consider the impression their personal life has on the profession (Davies, 2010).
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Dear Mr. Thomas Trinity,
As you are aware, I witnessed a road traffic accident involving your wife, Mrs Jessica Trinity and another driver on the 04/11/2022. Following this, on the 05/11/2022 I attended a brief meeting with yourself and Mrs Trinity where you explained that she has sustained injuries from the accident. Consequently, you then requested my representation on behalf of Mrs Trinity for the case moving forward. During the meeting, I informed you that I would be conducting some research on the ethical and professional stance I may find myself in should I agree to represent Mrs Trinity. Following this, I have decided that it is not within the best interests of Mrs Trinity, or myself as a professional for me to take on this case.
Fundamentally, after referring to the SRA code of conduct  (2018), I believe that under section 6.1 there would be a substantial own interest conflict if I were to represent Mrs Trinity. There are two factors which influence this. Firstly, the professional relationship between yourself and I as you are my senior being the managing director of Trinity & Partners and with Mrs Trinity as she is employed within the same department as I. Secondly, in addition to our professional working relationship, I must recognize our personal friendship outside of the firm, although this is not a relationship directly with Mrs Trinity, it applies to her in law through her spousal connection with yourself (Williams, 2014). As you are aware in instances of an own interest conflict there are no acceptable deviations from the regulations set out by the SRA, so gaining consent from yourself or Mrs Trinity will not suffice leaving myself liable still to section 6.1 (Solicitors Regulation Authority, 2019). This conflict not only impacts the credibility of Mrs Trinity’s case but leaves my own professional conduct liable to sanction. (SRA Board, 2018)
Ethically, I must recognize the possible implications my representation could cause should Mrs Trinity’s case reach trial. As I would be expected to provide evidence, my credibility as a witness could be questioned. If I were to be cross examined, I, as your representative could arguably be motivated to deceive the court (Exall, 2019). This can be argued because of the financial gain I’d be liable to receive should Mrs Trinity be successful in the case, due to our firms contingency based fee agreement and because of the previously mentioned conflict of interest.
Finally, I must mention the case of SRCL Ltd v The National Health Service Commissioning Board (2018). In this high court case, the judge sent an imminent warning specific to any client considering calling their own representation to give evidence. The judge also went on say that although he recognizes that the solicitor likely gave an accurate account of events, there is still the consideration of potential conflicts of interest. This is without the implications of my personal and professional relationship with yourself and Mrs Trinity.
I hope that you can understand my choice of position in this matter, and I wish Mrs Trinity a fast recovery!


Sincerely,
Alisha Ashmole
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Dear Trinity Board Advisor,

It has recently come to my attention that clients of the firm have voiced complaints regarding the methods in which they are contacted by our solicitors. I have put together this email to highlight some of the possible advantages and disadvantages surrounding some commonly used methods of client contact.

Email
Emails are the fastest form of written communication between clients (Indeed Editorial Team, 2021). According to Indeed (2021), its advantages include a near full geographical reach, a clear record of communication, instant delivery of important messages, targeted communication i.e., multiple people can be contacted regarding one issue and it is accessible with 98% of the UK having some form of internet access (Kemp, 2022). This is particularly useful for our firm as providing the party has consented to service via ‘electronic means other than fax’, then email can be used for service of court documents (Ellis, 2021). Some disadvantages include the risk of interception i.e., email fraud. This is harmful to the firm as it leaves our cyber security vulnerable. Alongside this, it potentially leads to a breach of client confidentiality (SRA Board, 2018). As our solicitors often have a vast number of clients, human error can also lead to the delivery of emails to the wrong recipient. This causes further risk of breaching client confidentiality (SRA Board, 2018).

Consultations
In person consultations are the most secure form of client contact as it is the easiest method of ensuring due diligence (The Law Society, 2020). It Is also the best method of building client rapport and gaining trust (Cooper, 2021). However, they aren’t always possible due to scheduling and the scale of clients a solicitor may have.

Telephone
Telephone consultations combine many of the advantages of both email and in person methods. Such as quick delivery of information and an ability to build rapport when compared to written communication. However, they are less sincere in instances where sensitive topics are covered such as discussing a will (Iftikhar, 2021). Calls also leave solicitors unable to identify duress, especially in instances including vulnerable clients (Herring, 2016). Call costs are also a disadvantage for the firm in terms of business when compared to email and consultation which are virtually free.


Letters
Letters are the most traditional form of communication. They allow for a trail of physical record between client and solicitor (Indeed Editorial Team, 2022). Other advantages of letters include allowing solicitors to create the right level of formality in instances where there are third parties involved (Indeed Editorial Team, 2022). However, letters are time consuming in comparison to other forms of communication and can leave solicitors vulnerable to several forms of error. After a letter is sent, it is then impossible to rectify any errors before it reaches the receiver and can lead to a ‘stinging rebuke’ from the courts (Hyde, 2021). As well as multiple possible violations of the SRA code of conduct such as a breach of confidentiality, maintaining trust and competence (SRA Board, 2018). Letters also can be costly, especially when services like DX are used with membership costs starting at £250 (DX, n.d).

I hope this email has brought some insight on our current stance with client communication and provides some useful information for future reference.

Sincerely,
Alisha Ashmole
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