
REFLECTIVE REPORT




Contents
INTRODUCTION	1
DISCUSSION	3
Driscoll model of reflection	3
“What?”-Description of the events	4
“So what?”-Analyse the events	4
“Now what?”- Anticipate future practice	6
Personal Development Plan (PDP)	6
CONCLUSION	8
REFERENCES	8















[bookmark: _Toc99227106]INTRODUCTION

  A career development program should involve knowledge, skills, experience, ongoing learning, and the ability to reflect. In this report, we'll discuss the ability to reflect as a key element of professional development.
In recent research, it has been suggested that reflection may be beneficial for understanding and assessing writing development behind texts, including individuals' theories of writing, learning, and understanding. (Slomp, 2012)
During undergraduate and postgraduate midwifery programmes, reflection is a key component in order to ensure that learning is taking place. Student reflection allows them to become more reflective practitioners, and ultimately results in increase self-identity, self-awareness, and individual growth. (Wain, 2017)
Within professional education and practice, reflection is seen as a key principle that contributes to maintaining standards. Including reflection in the performance, a review is intended to improve the quality of care, identify goals for development, and foster a transformational approach to practice. In an academic structure, the problem is that, while some students have used useful framing devices for capturing reflective practice, they may have misrepresented the original intentions of the knowledge. (Murdoch, Sandars, 2013) In order to avoid that I'm going to base my report on a classic template of reflection which is Driscoll model of reflection as a tool to highlight the skills achieved during the academic and employability skills course and furthermore as a method to improve my skills for the future.
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The following reflection is based on the Discroll model of reflection (2007) and describes the academic and employability skills module. A reflective writing model developed by Driscoll (2007) includes seven stages in total. Each principal question “What?”, “So what?”, “Now what?” is followed by the action of it. However, each of these actions in the various point of reflection, are including the experience of learning for each one of them. (Discroll, 2016). In order of this, starting from the learning experience first step is the action of what happens from week one until week ten of the module followed by the reflection of what happened and the reflecting on aspects of the experience the next step is the analysis of the experience reflecting about “So what?”. From the reflection, you will notice the learning area you need to identify in order to move to the next step, which is the reflection of "Now what?". As part of this step, we can evaluate the entire experience and suggest methods for improving it. The last step is helping us to develop the next experience.
However, despite providing some useful information regarding the interpretation of some aspects of the findings, its focus is on the experience of writing the academic report and the experience of working as a team in week eight of the module.
First of all, to describe the experience of the Academic and Employability Skills module, I’m going to tell off what went well and what didn't. During this course we had a whole team to help and to guide us in our journey and here are includes lecturers, the Student Services team, IT team, Assessment team which offered us 24 hours support to face every challenge. One of the biggest challenges that I have faced through this course was to use the digital tools for collaboration, especially because of COVID-19 circumstances I had to join the meetings online for most of the classes. Overcoming this challenge, the next big provocation was the assessments deadline which alarmed me as I had to find a way to balance work and studies and meet the requirements of the Assignment Brief, which was very difficult at the beginning of the course. As a team member, I had to create a presentation in week eight-session with my team and I faced differences in personalities, ambiguity in roles, and at times, a lack of communication. After reflecting on those experiences, I can now say that learning takes place step by step and that the awareness of something new may be resolved by asking for help.
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 To reflect on each of these events, I wrote an academic report. The first challenge was the number of words, which I wasn't sure I could do at the beginning. I realize as the course progresses that it's not as difficult as it appears. The lecturer ensures that we understand how our assignments should look at the end of the semester, what we needed to achieve to get a good degree, the difference between low quality and high-quality sources, and how they should be integrated into our reports. We were also taught how to reference our reports in Harvard style, and after week eight of the course, the assignment brief doesn't seem as daunting as it did at the beginning of the course. Regardless all the information I had about this report, it was quite difficult to create the structure for my report, to find the right literature, to sort it and at the end to create a good material.

Reflections can continue with the challenges presented earlier, and from those exposed, I think the biggest one was the poor communication when I was working in a team. In week eight, a group of three of us had to write a job ad, so I created a separate WhatsApp group chat for me and my group. Initially, everyone was pondering which job to take and why, so two options were considered. After doing some Internet research, we decided to alter our job advertisement. We also divided our presentation into three parts so every member of the group could bring their information, and at the end, we could stick them together to make the job advertisement. While members of the group have different schedules, we tried to create a balance between work and study, so when someone wasn't included in the discussion, the rest waited until everyone agreed. We realized after every meeting that there were always new ideas coming up, but we didn't have time to create a physical poster. So, at first, I created it by myself until I realized that I would be disrespecting the other members of the group if I did that. On the day of the presentation, we met again in the WhatsApp group chat. We gathered all the data as we had previously discussed, we communicated all the ideas, we decided which part belonged to whom, and then we created the poster. As all the group members were nervous about presenting in front of the class, I offered to present first, and then my colleagues could present what they felt comfortable with and at the end we were able to do a good job despite all the inconveniences that occurred.
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Following the reflection model Driscoll (2007), the next step is the reflection of “So what?”, so moving forward with our process, after all the challenges we have faced, I have started working on my academic report. I haven't reached the proper structure, so I have gone on to do an essay instead of the academic report making my assignment more challenging. Thankfully the lecturer guided me that I'm not in the right direction through my work, otherwise, I would have submitted an assignment that I wasn't asked for at the beginning. Apart from the text structure, I also faced lexical difficulties in writing my report, I was feeling insecure about using the proper phrases but again I asked for the lecturer’s opinion to exceed my insecurities, and this helped a lot. Reflecting on that helped me understand that learning it's a complex process that you can't cope with without recognising and understanding your mistakes, strong points and weak points. One of my strong points, as a first-year student in a higher education program, was the fact that I understood the material presented during classes, which made me more confident about the information that I had to present in my report.
This experience allowed me to become more open towards challenging my academic potential and pushing my limits in order to better myself and develop priceless skills for the future of my career. 
Regarding the group presentation, I understand that without clear communication from each of the team members the project will be negatively affected. When I started the project, I didn't realize that if the team fails, I will also fail so, then we had to figure out a way to collaborate in order to value each team member's strengths, which we did at the end.
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As a result, we can notice from the feedback we had from our colleagues, some strength and weak points in our presentation. Based on the presentation evaluation form, it can be concluded that even though we organized the job well and worked well as a team, we still need to improve our public speaking and professionalism. Furthermore, our colleagues are suggesting strengthening our confidence and having a clearer voice when presenting, which can be achieved by practice and confidence development, aspects which will be further detailed in the next section.
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While handling both academic tasks mentioned above, my colleagues and I faced multiple challenges which are presented in the table shown below, Personal Development Plan (PDP). This structured framework used to develop a possible plan for overcoming difficulties, and it has been defined by Chartered Institute of Personnel and Development (CIPD) as a balanced mixtures of techniques and ideas which may help an individual in their journey of learning and growth. (Putter, 2021)
[bookmark: _Toc99227112]Personal Development Plan (PDP)
	Personal target
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know that I have achieved this?
	When will I achieve this by?

	Confidence
	By recognising and facing difficulties
	During presentations, a confident presenter is more likely to captivate the audience
	When nervousness is limited during challenges
	By the end of the course

	Public speaking
	By practicing
	By being a better presenter
	When the feedback received on public speaking performances is mostly positive
	By the end of the course

	Sorting data
	By seeking help from the IT team
	By making numerical statistics in documents easier to comprehend by the reader
	When mastering data analysis will become easier
	By the end of the course

	Lexical development
	By reading appropriate literature
	By making documents look more professional
	When there will be no difference between my work and the professional papers
	By the end of the course



Considering the challenges, I have previously faced, I have realized that I can prevent all negative outcomes by becoming more aware and careful of my weak points such as public speaking, sorting data, lexical development, and confidence. According to the PDP plan, I will be trying to overcome the difficulties listed above in the future. If I must make the same mistakes again, I will be more aware of them and I will try to pay more attention to the tasks at hand. As I move forward, I will be working on developing my academic and personal skills, such as those listed in the table above, and learning to recognize my weak points and turn them into strengths.
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In the present report, I want to highlight that Driscoll model helps me through it’s structure to create a development plan for the future. When it comes to reflection using a model is fundamental because it helps you to identify your position in the beginning and picture your journey in order to accomplish personal development.
Reflective thinking is a vital skill for recognizing and understanding your strengths and weaknesses, which ultimately leads to personal and professional development. With a reflective model, you have the opportunity to properly cultivate your emotions, feelings, and skills. Reflective thinking is an approach that can be applied in daily activities because, in modern society, one must change directions when it comes to problem-solving, be innovative, and think outside the box. It is vitally important for a student to be critical of themselves and identify their mistakes in order to solve them. Additionally, when you know your own weaknesses, it is easier to handle criticism in a constructive manner, thus improving your weak points and making yourself a more desirable employee.
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Presentation of Job Ad. Evaluation Form
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Skill/Score 2 3 4 5
Organisation of job XXX X XXX
advertisement
Working as a team XXX XX XXX
Public speaking X XX XX XX
Professionalism X X XXX
X

Total score = 123





