
[   T ] Using data to make business decisions improves efficiency and reduces risk. Many businesses now analyse data to guide pricing, stock levels, and planning. [  E  ] Research from McKinsey Global Institute (2017) found that data-driven organisations are significantly more likely to acquire customers and be profitable than those that rely on intuition. [  EXP  ] This shows that using data can directly improve business performance.              [   EXP ] It is not just about collecting information. [  EXP  ] Additionally, businesses must also use the data to make informed decisions. [ E   ] For example, data can highlight which products are selling well and which are not. [ EXP    ] This allows managers to adjust quickly and reduce waste. [ EXP   ] Over time, these small decisions can lead to higher profits and better use of resources. [  L  ] Overall, using data supports more accurate and effective business decision making.


a. This				   Links sentences together	
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· Time management is important because it helps employees prioritise tasks, meet deadlines, and reduce workplace stress, leading to higher productivity.

·  When employees collaborate effectively, they can share ideas, solve problems faster, and support each other’s strength

· A study by LinkedIn (2023) found that 94% of employees said they would stay longer at a company that invests in their learning.

· Overall, flexible working hours contribute to a more productive and satisfying workforce.

When people are asked, "What is communication?" they often answer, "Talking to one another." However, communication is more than just talking. “This process requires sending a message with clarity so that the other person can understand it clearly. It enables employees and other stakeholders to ensure that work is completed effectively, and the goals of the organisation are achieved. (Bovee and Thill, 2021).
In the workplace communication is important for ensuring that employees understand their roles, collaborate effectively, and contribute to organisational success. It includes verbal discussions, written documents, emails, meetings, and digital communication tools. Strong communication improves teamwork, reduces misunderstandings, and enhances employee performance (Robbins and Judge 2023).
 Furthermore, effective communication helps organisations build trust, resolve conflicts, improve teamwork, and achieve business objectives (Bovee and Thill, 2021). This helps employees understand their roles and responsibilities clearly. As a result, it enables staff to complete their tasks efficiently and in addition, it brings about a more productive, organized, and supportive working environment where employees can work together effectively to achieve shared goals (Adler, Elmhorst and Lucas, 2019).
The workplace environment is characterised by collaboration, where individuals are encouraged to share ideas, actively listen to the perspectives of others, and engage with colleagues in a respectful and professional manner. This culture promotes efficient communication, mutual trust, and teamwork, contributing to positive working relationships and improved organisational outcomes (Edmondson, 1999; Schein & Schein, 2021).
Conclusion:
 Effective communication is a very important skill that benefits both employees and employers it enhances workplace efficiency and contributes to the success of the organisation. 
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