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Before we start...............

v This is a Full Time University course and as such the Universi
definitions of engagement and decorum apply as they would in a
physical classroom.

v Your Cameras must remain ‘On’ for the duration of the session in order
to ensure equal engagement and for your lecturers to observe your full
attendance of the session which is a condition for student
loans/maintenance to be authorised.

v You should be using a desktop or laptop device with a camera,
speakers and a microphone so that ¥nu will be able to engage in the
session on equal footing with your classmates.

v" You will be asked to share your screen and “present” your work, access
documents, engage in writing activities use websites and create

presentations which are either difficult or impossible on a phone.
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What's In the news this week??

Prifysgol Cymru . .
*q. Y ng::?:l Dswinant Trawsnewid Addysg, Trawsnewid Bywydau
" 2% University of Wales Transforming Education, Transforming Lives
Trinity Saint David




Aims For Today

> How to write an overview of the

literature

> Focus on 3 out of the 5 themes:

= Artificial Intelligence and human
collaboration

= Sustainability in terms of Food waste and
its efficacy

= Shift in Hotel Strategies Post-COVID with
Reduced Business Commuting
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Assighment One
Submission date Thursday 30t"
October

Research paper 2500 words +/- 10%

This week’s focus:
> Overview of the literature
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Overview of the Literature

ldentify a specific area within the
chosen theme to focus your study on
and examine the real impacts of the
contemporary theme according to
current literature. Draw on the latest
findings from current journal articles
and credible sources to get the best
marks for this section.

(500 words)
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Overview of the Literature

» The literature review involves systematic synthesis and
critical evaluation of existing work relevant to your research

area / theme.

» The primary purpose is to provide a comprehensive
overview of current knowledge, identify gaps in the literature

and establish theoretical foundations.

» Remember your research findings need to be contemporary

relevant!
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Critical thinking: Wecanalluse &

| I alittle more E
4 tips for developing critical thinking skills | critical o &
Steve Pearlman, Ph.D. | TEDxCapeMay -

thinking

TEDX

YouTube
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Choice of themes

» Artificial Intelligence and human
collaboration

» Sustainability in terms of Food waste and its
efficacy

> Shift in Hotel Strategies Post-COVID with
Reduced Business Commuting

. IQIQ | ‘ |
>Lg§§teaeﬁimr&%$§ntal health crisis in the ‘t S your ChO'Ce

» The mounting financial pressures faced by
the hospitality industry
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Artificial Intelligence
and human collaboration

The hotel and hospitality industry are actively
embracing advancing technology

to enhance guest experiences,

to streamline operations,

as well as efficiency but,

where does the balance between human
touch and technology lie

in terms of customer expectations?
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Hotel Technology

» The hotel and hospitality industry is actively embracing
advanced technology such as Artificial Intelligence (Al),
Internet of Things (loT), and automation to enhance

guest experiences and streamline operations.

» Features like customer service robots, contactless

check-in/check-out, and digital concierge services, Is
a clear indication of the industry's commitment to
providing the best possible guest experiences (Yi et al,,

2025).
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Hotel Technology

» As technology reshapes the guest experience and day-
to-day operations, Al is fast becoming a game-changer in

the hospitality industry.

» And at a time when hospitality operators are financially

stretched more than ever, we need to look at all the tools

available to drive efficiencies.
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Hotel Technology

The History of Hotel & Travel Technology

2023

complexi

3
[

» Have a look at the timeline and find one piece

of information of interest to share with the

group.

techtalk.travel (2023)
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Case Study Task

Article | How Singapore Is Redefining Hotel Technology And Jobs

LA \ % ' 1 :" A. Wl’ :' p ,‘ | ‘

Read more O https://Inkd.in/eyaCTq8V Techtalk.travel (2025)
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https://lnkd.in/eyaCTq8V

Case Study Questions

Read through the article individually and make notes

considering the following questions

» Critically assess the practicality of adopting Singapore's
approach in the UK hotel market.

» Evaluate the long-term impact this integration might have
on hotel operations, profitability, and brand reputation.

» Critically analyse the advantages and potential limitations

of this balanced approach.
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Let's discuss....

#*  André Baljeu - Following
Hospitality Tech | Editor, Writer, Videographer, Mederator & Interviewer | Co-...
3w = Edited « &

sG Singapore demonstrates what happens when government and hotels collaborate
on innovation.

Funding. workforce upskilling. and clear policy are helping hotels adopt tech faster
and redefine hospitality jobs in the process.

Is this a model other countries should follow?
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Available Further Reading ....

eality and Touriens Masapessent €3 (2025) 76283

gy Coatents lists available at Scicncelirect

Content Library in Moodle -

Navigating the h rtificial intelli collaboration landscape:
Impact on quality of work life and work engagement

» Navigating the human-artificial intelligence collaboration it
landscape: Impact on quality of work life and work S e
engagement. — wmwpmﬁm-@r@mmmmi

» The value of Service Robots from the Hotel Guest's
Perspective: A Mixed-Method Approach

» Are consumers more attracted to restaurants featuring
humanoid or non-humanoid service robots?

> Applications of disruptive digital technologies in hotel
industry: A systematic review
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Sustainability in terms of Food waste

and its efficacy

Sustainability in hospitality demands reducing food
waste through smart inventory, composting, and
local sourcing. While net zero goals drive innovation,
they also impose financial strain on hotels, especially
smaller ones. Balancing eco-efficiency with
profitability remains complex, yet essential, as guests
increasingly expect responsible, transparent
practices aligned with environmental stewardship.
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Sustainability

» The hospitality industry is facing increasing .
environmental and consumer pressure to meet credible
climate and sustainability goals. Climate change is a key
concern for Millennial and Gen Z consumers, who
demand authentic action and are highly critical of
superficial ‘greenwashing’.

> ManP( organisations have signed the Glasgow Declaration
for Climate Action in Tourism, which aims to achieve net-
Zero emissions across the sector by 2040.

> M.agor hotel chains, such as Accor, Marriott, Radisson,
Hilton, and Hyatt are demonstrating their commitment to
net-zero targets for 2030 to 2050, aligned with the Paris
Agreement.
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Food Waste and it’s Efficacy

» Food waste refers to edible food that is
discarded, lost, or uneaten at various stages in
the provision of food occurring during food
preparation, storage, service (e.qg., buffet
leftovers), and even at the guest's table and is
a significant challenge.

» The World Resources Institute estimates
that hotels waste up to 25% of the food they
purchase.

» Globally, the hospitality sector is responsible
for millions of tons of food waste annually,
contributing to economic losses and
environmental harm.

» Efficacy = measuring success
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Discussion

»How can hotels and hospitality
establishments reduce their food
wastage?

»How can we assess the efficacy of
food waste reduction measures in
hospitality?
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Sustainability

» The hotel industry depend heavily on energy
resources and natural supplies, which may
Jc[:.ause environmental problems throughout

imes.

» Need for sustainable practices to decrease
environmental effects and increase success,
while pleasing guests.

» There are many eco-friendly guests who
patronise hotels with sustainability practices
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Sustainability

Q‘;? sustainability

Review
Challenges and Solutions for Environmental Sustainability in
the Hospitality Sector

Read through the article: Challenges and "
solutions for environmental sustainability in i boeilinsheaiisscit

their pursuit of environmental sustainability, utilising 3 literature review as the primary research
method. This study explores the notion of environmental sustainability within the context of the

n | | 1]
the hospitalitv sector and in vour aroups i e v e e
encountered by the industry in attaining sustainability goals and proposes potential strategies for
. . fostering a sustainable future. In recent decades, there has been a notable increase in industrial
activity, including within the hospitality industry, which has occurred without consideration for
discuss an answer to your allocated gquestion gy
environmental sustainability is a matter of concern for stakeholders in the hmpxmlm industry, and a

needs to be improved. The significance

of its long-term imp

.
of environmental sustainability is growing in tandem with the expansion of the global population,

O S a re \X/ I e r O l l industrial activity, and the observed phenomena of global warming, environmental degradation, and

. climate change. In recent years, thene has been a notable endeavour by hospitality enterprises to min-

imise the ecological of their operati the This research
will investigate the obstacles to the hospitality sector achieving environmental sustainability. It will

also propese novel strategies to enhance guest service and contentment, bolster the organisation’s
utation, and foster fresh revenue streams and competitive advantage. The implications of the

rep pe 5 P
;’:;;"g study’s findings extend to various stakeholders within the hospitality industry, including businesses,

4 . guests, and other relevant parties, as well as the brosder environmental context
Citation: Khattee, A Ch

; hospitality industry; stakeholders; policy

1. Introduction
The hospitality industry has significantly influenced the global environment. The
hospitality industry is characterised by its significant consumption of energy and natural

Acaiuenic Edites: Eijas
Abmd Kasy, Mohammad

Alamgir Hosssins, Mark Wickham

o Shaliey Marsbull resources to cater to the needs of its clientele [1]. The hospitality industry is confronted

with two significant challenges, namely the impacts of global warming and the subsequent
Waceived: 6 Misdh 2029 reduction in biodiversity [2]. Due to the inherent unpredictability of future events and the
Rovieod: 7 Juby 2023 dynamic nature of the climate, evaluating lhepulenlml hazards, feasibility, and financial
ACEUPINE: I puly 2013 implications associated with operating a hsp prise poses chal-
At T by 2 lenges [3]. Business entities possess a c e understanding of the er

consequences o ol delivering lhmr goods and services, and they acknowledge their obligation
‘This assertion applies to enterprises across
Coppraht @00 b5 3 ol VAFIOLS sulm.-, including !he hnapu.\h!_\' industry [4].

it M i Bl Over the last decade, there has been much empha' s on “going greener”. Many of
This s i an oo scums aite 1h€SE practices are now ingrained in the collective . It is becoming increasingly
Steibutnd wender e tomms and COMMON for hospitality businesses to use low- or non-toxic cleaning and pest control

3

conditions of the Crestive Commens Products and reduce the s waste g d daily in their [5]. These
Arbesion (CC BY) liomse (wtpec// tactics have repeatedly demonstrated uwu ability to increase profits for operators who
crvtivecumamens.ong/enses/by/  apply them correctly. Many changes are taking place in today’s businesses because of the
aon fast pace of the hospitality industry. The demand for high-quality, consistent products in a
Sustainability 2023, 15, 11491, hitps:/ /dotong/10.3390 /su151511491 hetps:/ /www.mdpi.com /journal /sustainability
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Sustainability

1. What are the environmental challenges faced &
by the hospitality industry are discussed?

2. What strategies are proposed for the
hospitality industry to achieve environmental
sustainability?

3. What suggestions are made for the _
hospitality industry to enhance guest service
while alsé promoting environmental
sustainability?

4.  What role do stakeholders play in promoting
environmental sustainability in‘'the hospitality
industry according to this paper?

Prif 1C
Y grixfngionewiysr:r:-tu Trawsnewid Addysg, Trawsnewid Bywydau
L) 25

\. 2 University of Wales Transforming Education, Transforming Lives
Trinity Saint David




Available Further Reading ....

The current issue and full text archive of this journal is available on Emerald Insight at-

www.emeraldinsight.com/0959-6119.htm

Content Library in Moodle

I Analysis of hotels’

environmentally sustainable
policies and practices

» Analysis of hotels' environmentally sustainable policies St s iy

s responsibility in hospitality and tourism

Fre Ajay Khatter
William Angliss Institute of TAFE, Melbowrne, Australia

and practices Sustainability and corporate social Michae MCGrat oame Fykeand Lo Whi

Victoria University College of Business, Melbowrne, Australia, and

Leonie Lockstone-Binney
Department of Tourism, Sport and Hotel Management,

responsibility in hospitality and tourism Crth Ui, s, s

Abstract

g " . [ Purpose — This paper aims to present the findings of an analysis of the environmentally sustainable
> h e ro le Of C u Sto m e r fa m | l'l a r I t | n eva lu at | n re e n policies and practices (ESPPs) used by independent and -affiliated hotels. The study aimed to ascertain
I the engay agement of | hotel 1s with E: ':'ul‘l‘-. and provi u]( Imlr

vidence of their commitment towards meeting
the expectations of en ly conscous

woach — This study used 51\:0:';];—'_1'_\' data and content analysis to examine the

ESPPs of a sample of 220 hotels in Melbourne, Australia. A systematic review was conducted of hotel websites to
n“\'!_—l ina tabulated way, the range of n‘rx»ninnufmrin:m md] ﬂlrllfid] prov ided by \drilvu-. rrmlhnh'L».

servicescape: an investigation in the coffee shop context

e engageme nt of hote It. Wi
research inw nl.:d a m’mln’ rmnr of b

vinus HIUA]IK'-\ have mmmﬁ on t_h‘u'a hcn( this
tcr‘mmlu,hw the ml\ of ESP] E‘-. AcTos: he |

t Im:rllun to [LII(
Alizted hotels at this level

Ps are r(l.opt(d b\ |1](pm(|.(:m d‘)[l
Idresses.

chai th gap that the study
Keywords Hotels, Sustainability, Environment, Hotel websites, Policies and practices

Paper type Research paper

Introduction
The consequences of climate change and environmental degradation have created an
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Shift in Hotel Strategies Post-COVID
with Reduced Business Commuting

With less business commuting post
COVID, hotels have pivoted strategies
focusing more on leisure travelers,
extended sta?/s, and local experiences.
Many now offer flexible workspaces,
enhanced wellness amenities, and digital
services. Emphasis has shifted to
personalised guest experiences and
attracting remote workers rather than
traditional business clientele.
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Research Task

In groups research how the reduction in business travel and commuting post-COVID
has impacted the hotel industry.

» Find at least three different tyEes of sources (e.g., news articles, hotel press releases or blogs, social
media posts, industry reports that you can share with the class

» Make sure your sources are recent (from 2021 onward).

Explore one of the following:

» Shift from business to leisure travellers: How are hotels changing their marketing and services?
» Extended stay and local experiences: What new packages or amenities are being offered?

» Flexible workspaces: How are hotels accommodating remote workers and digital nomads?

» Personalized guest experiences: What technology or service innovations have emerged?

» Wellness and safety: How have health, wellnhess, and safety offerings evolved?
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Let's discuss your findings....

»Shift from business to leisure travellers: How are hotels changing their marketing and services?
»Extended stay and local experiences: What new packages or amenities are being offered?
»Flexible workspaces: How are hotels accommodating remote workers and digital nomads?
»Personalized guest experiences: What technology or service innovations have emerged?

»>Wellness and safety: How have health, wellness, and safety offerings evolved?
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Recap

> What's happening in the news this week

> How to write an overview of the literature

» Focus on 3 out of the 5 themes:
= Artificial Intelligence and human collaboration

= Sustainability in terms of Food waste and its
efficacy

= Shift in Hotel Strategies Post-COVID with Reduced
Business Commuting
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Any questions?

~ HOSPITALITY

- MANAGEMENT Where Higher Education Began in Wales




Next Week!

» The deepening mental health crisis in the Hospitality
industry

» The mounting financial pressures faced by the
hospitality industry

Addysg Uwch yng Nghymru
er Education Began in Wales




Thank you for joining

»See you next week!

» Natalie Brailsford: n.brailsford@uwtsd.ac.uk

» Chris Wilkin: c.wilkin@uwtsd.ac.uk

> Lola Villard-Coles: | Villard-coles@uwtsd.ac.uk
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