In the “Professional Career Development” module, my classmates and I learned important skills for the workplace but, before starting teaching us practical skills (like building a CV or how to behave in an interview), they helped us know more about ourselves and our skills. To do so, they taught us about the Johari Window, Swot analysis, Personal Development Plan, and the personality test.
In my case, the personality test and the SWOT analysis were the most effective in fully picturing myself and my skills. 
A personality test is a tool that analyses the answers given by the person and assesses the person’s personality and says how it will act in a determined situation. The personality test I did was about my suitable learning styles; The test said that I was mostly a tactile and a visual learner. I completely agree with it because I always felt learning a lot more by watching a video than by reading a book explaining it. 
Deep down, I always knew that I was a visual and tactile learner; In future, I want to work in the medical field, and the modules in most courses regarding medicine and healthcare are often taught by reading a book with little practice work. However, there are still some careers that require a lot of practical experience such as paramedic, nurse, and biomedicine.
The SWOT analysis helps you assess yourself by listing your strengths, weaknesses, opportunities, and threats. Before learning this, I planned my career by following this similar way of assessment. However, I overlooked the “opportunity list” and I found out the hard way that, to progress in your career path, you must take any opportunity given right away.
This module also taught me about career development. It may be a little too early to talk about it as a student, but a career starts when you start studying for your dream job and not when you start working. However, many students think the latter and they focus on only studying hard, having a good degree but then still being rejected because they have no experience in the job wanted or even in any other job.
In a workplace, the individual’s career development is essential for a fruitful business; if I were a manager of an organization, I would give my employees the opportunity of doing career development training. I think this is essential because employees will try and work harder to achieve a different job role in the organisation and help them in their career plans. 
The best way to help the employees with their development is by letting them discover themselves. To do that, a psychometric test and the Johari Window are more than enough to cover your personality.
 A Johari window is a scheme of thinking, divided into four sections: open area, blind spot, hidden self, and unknown self.
· Open self: when you communicate, there are things that both you and the receiver are aware of like emotions, feelings, and behaviour. This information can be sent both directly by speaking or subtly with body language.
· Blind spot: they are things about you that you do not know but others do. Most of these are habits that you do not even know you do (like fidgeting with your hoodie laces) or even normal things in your lifestyle. For example, a person living in the UK, who comes from a hot country, would stay at home more because he used to rearrange non-important appointments when there is bad weather.
· Hidden self: in this section, there are personal things that only you know. These things, sometimes, must be revealed to break the ice and build trust. Telling a funny story about yourself, talking about your hobbies, or sharing knowledge is good for starting a conversation and building stronger relationships at work.
· Unknown area: in this last section, we have things that neither you nor the others know. This section might be useless because we cannot list what we do not know. In our life, we get new information, knowledge and experiences. For example, you will never know if you like seafood if you have never eaten it before. This section is important because it is the one that contains challenges, and potential development opportunities and helps us get out of our comfort zone.
I think this tool is very important for a business because it fully describes a person by gathering not only information from you but also from your colleagues and friends.
A psychometric test is a tool that, through several questions, analyses the answers and describes the behaviour, qualities, and deficiencies of a person. The most popular and accurate test is from 16personalities, which is a free test that evolved from the older MBTI (Myers-Briggs Type Indicator). These personalities are 16, subdivided into 4 groups:
· Analysts, in which there are Architect, Logician, Commander and Debater
· Diplomats, in which there are Advocate, Mediator, Protagonist and Campaigner
· Sentinels, in which there are Logistician, Defender, executive and Consul
· Explorers, in which there are Virtuoso, Adventurer, Entrepreneur and Entertainer.


In the test, they ask you questions that help the tool evaluate the four dimensions of personality: 
· Introversion vs. Extroversion
· Sensing vs. Intuition
· Thinking vs. Feeling
· Judging vs. Perceiving
· Assertion vs. Turbulence
Even though this tool feels like a is already been used in many organizations for hiring new employees. Every 16 personalities work better in some roles and worse in others; a defender might be naturally good at caring while, an executive personality, might be a little hard to work properly. Moreover, having a team with different personalities is better and more productive.
In my opinion, these two tools would be more than enough for a company because it gives a full psychological and behavioural profile of a person by gathering information from both the interested person and the people around him without violating his private life. by knowing these pieces of information, the employee will know a lot more about himself and it will be easier to choose a suitable career.
In these modules, we worked on 3 tasks: an open-book assessment, a mock interview, and this reflective portfolio. 
In the first one, I was given a case study about mental health at work and told to read it and familiarise myself with it. Then, the week later, we had to choose between two topics and write 500 words about the chose n topic. I do not remember the other one, but I chose the social impact mental illness has on a person.
In my opinion, the best way to analyse the text I wrote is by using the Johari window because in the text I talked about facts and experiences. 

Open area: in this area, I talked about the social impact of depression, a topic both the teacher and me were aware of. I explained what mental health is and the benefits of keeping good care of it. Then I talked about how difficult is to maintain good mental health because of our lifestyle, the damages from long exposure to mental illnesses and the social impact.
Hidden self: in the text, I talked about my personal experience, and how I am fighting against mental illness myself to give more proof to the points I made in the open area. I said that I found myself agreeing with the fact that mental illness deteriorates your social life physically and economically.
Blind self: in this area, I inserted what the psychologist said about my mental health and behaviour. Before seeking help, I thought it was normal to spend lots of money and then have regrets about spending it. However, the doctor pointed out that, while it is true that spending money sometimes is not fun, it is not normal wasting hundreds of takeaway food and useless gadget.
Unknown self: in here I would add the Samaritan number. Even though the number is here, neither I nor the teacher will know what happens if the number is called

The second task was about a mock interview at a job place, and I chose to apply for a job as a customer assistant at Lidl. I started saying how enthusiastic was about finding a job at my favourite shop and convincing the teacher I was the perfect candidate for the job role. Some days later, she gave me a feedback note where she reviewed the interview if I used appropriate English, etc, and I learned much more about my strengths and weaknesses.
To better describe my performance, I will use the SWOT analysis, which is a technique for assessing the strengths, weaknesses, opportunities and threats of a person or an organisation.
Strengths: most of my strengths come from my behaviour and how good is my first impression; in the feedback, it is said that I showed confidence and acted friendly yet professional because I greeted and smiled at the interviewer and had resumes and professional copies. Also, my English vocabulary was good and I did not use lots of filler words to sound more “literate”
Weaknesses: even though my English vocabulary is good, I was not fast and direct in answering the questions asked. I am aware that I stutter a lot and, sometimes, it may sound like I am not prepared for a task despite knowing everything and training myself for it. Another error I did is not using the STAR format in the interview; the reason why I did not use it is simply that I always forget to use these ways of thinking while speaking. 	The biggest error I did though is not asking questions to the interviewer. Asking questions about the job to the interviewer is important because it shows interest and enthusiasm in the role.
Opportunities: the only opportunity I can see here is that in the end, I have the necessary skills to be successful in my future interviews thanks to this course and feedback.
Threats: the threats to my career development are my introversion and my stuttering. These two weaknesses combined can make my career path much harder because people want a confident person who stands out and is not afraid of communicating.
Overall, this mock interview went well, and I am satisfied with the results.
This “Professional and career development” module is not my favourite, but I learned extremely useful teachings and tools that I will never forget. Knowing how to build a career, knowing yourself and learning how to move in a workplace is essential for adult life. 
This topic was especially useful to me because I am new here in the UK and I was not used to the English work world; I was always surprised that, despite sending a lot of CVs, no employer was calling me back and not even giving a chance for an online assessment. 
However, in those rare cases where they called me, the interviews were the same as the mock interview if not easier and my reaction after the interviews were always astounded because, before this course, I have never put into practice things learned at school.




