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 Upon the successful completion of this module, the student should be able to:
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Task 1: Reflection & Personal Development
	
1a. Focussing upon the last 12 months of your career, critically evaluate your own performance using principles of reflection (e.g., skills development, academic achievements, CPD and training). 

1. Introduction 

1.1. Summary 
The past 12 months of my career has most prominently featured an alteration in my role, from the Criminal Investigation Department (CID), to a specialist department – the Online Investigation Team (POLIT). This change from generalised to specialised investigation has brought about a significant shift in my working practices, whilst maintaining the base framework of investigative procedures.  Reflecting on this period has allowed me to recognise the challenges I have faced, mainly in learning the new role and its unique investigative techniques.
 
1.2. Reflective models utilised 
I have found that certain reflective models are suited to different types of reflection. For the last 12 months as a whole, I have found that Borton’s “What” Model of Reflection been the most appropriate, as suggested by McClean (2019), who cited Borton (1970). When considering specific incidents and challenges that I have dealt with in my new role, however; I naturally engage in a reflective practice that resembles the six stages of Gibbs’ Reflective Cycle (Gibbs, 1988). Having now learned about this model, I have found it to be beneficial in guiding me through the reflection process, ensuring I learn what areas went well or didn’t, as discussed by Edinburgh University (2020), Gibbs’ Reflective Cycle. 
 
 
2. Areas of reflection 

2.1. A holistic look at the past 12 months – a transition in roles and the impacts of exposure to distressing material. 
This section concentrates on two main areas of reflection – my transition to a specialist department, and the impact of the work I have conducted within that department on my own mental wellbeing. For this section I will be utilising Borton’s “What” model. 

· What? – The prominent feature of the last 12 months has been my move from CID to the POLIT, developing skills in this setting, and attempting to adapt to the specific challenges of this role. The move involved a change from dealing with generalised serious and complex to specialised investigations, and required utilising specialist investigative techniques. The specialised work (investigations into online child sex offences, for example possession of indecent images of children), has also posed a challenge I did not expect to encounter – the negative impact of the exposure to visual and written representations of child sexual abuse material (CSAM) on my own mental wellbeing. 
 
· So What? – Initially I was unsure whether the move would be the right decision for me, and I considered whether I was applying for a specialist area too early in my career. I tried to think in the long term about the benefits to my career, and what personal satisfaction I would derive from the work itself, for example Investigating perpetrators of sexual offences against children is an area I have long been keen to work in. These concepts, which ultimately led me to take the positive action and apply for the role, are reflected by Utkarsh Amitabh, writing about career planning for Harvard Business Review: 

Transitions aren’t just about doing something different. A career transition is a lifestyle redesign that often entails rethinking how you want to feel at the end of the day, how you want to spend your time, and how this relates to your longer term goals (Amitabh, 2021, para 8)

 On reflection, I am glad I took the opportunity to gain experience in a specialist area, despite the challenges of the impact of the work on my mental wellbeing. When applying I carefully considered my suitability for the role from a mental robustness standpoint, and having been fully aware of the risks of exposure to CSAM, I made a self-assessment and thought carefully about how the role might affect me. I had been minimally exposed to such material previously in my career, and concluded that I would have the ability to cope well with this exposure.

After working within the department for several months I experienced first-hand the impact that prolonged exposure to such distressing material can have. This appears to be a common feature amongst investigators of such matters. Fanqueira et al. (2018) found when conducting a survey of investigators exposed to CSAM and investigations into it, that the exposure can lead to negative psychological impacts.

As I had full knowledge of my upcoming move to an environment where such exposure is a potential aspect, in hindsight I would have conducted more research into the effects of this exposure on investigators, and conducted a more thorough risk assessment of myself and the risks that such exposure could have posed to my mental health.
 
· Now What? – The past 12 months has taught me that taking opportunities when they are available, after careful consideration, is important, and that working in a specialist department has assisted me in developing as a police officer. The experience of being exposed to highly distressing material has allowed me to recognise my own responses to this material and the personal and professional this creates.
 
 
2.2 - Dealing with an unpredictable/confrontational situation 
I recently dealt with an incident that unexpectedly and rapidly became highly dangerous. The episode stands out for me as it was the first time whilst in this role that I had encountered a confrontational situation. Such situations are rare in this department - due to the nature of the matters and the type of individual we deal with being quite different to what I was used to in previous roles, I developed a level of complacency that was exposed by this incident. Complacency in policing appears to be common. According to Moldenhauer (2023), “In law enforcement, we are very prone to becoming complacent on the job”. The fact that this assertion is made in a Canadian law enforcement magazine highlights the universality of this concept. 

I have used Gibbs’ Reflective Cycle (Gibbs 1988) in my reflections on this incident: 

· Description – I was at the address of a suspect of possession of indecent images of children, when he had a sudden change in behaviour, running to the kitchen and brandishing a knife at myself and my colleagues before attempting to harm himself. He dropped the weapon when I confronted him with PAVA spray, then aggressively resisted arrest. 
 
· Feelings – At the point I was assigned this investigation I had dealt with numerous similar circumstances, none of which had resulted in confrontation, which led me to feel at ease and comfortable with attending the suspect’s house. When his adverse behaviour started, I immediately felt shock and alarm, and became aware of my lack of situational awareness. When the suspect drew a knife and brandished it, I felt genuine fear and a realisation that we were in danger. This led to feelings of urgency in controlling the situation, which reminded me of the presence of my PAVA spray. The relief brought by the suspect dropping the knife was replaced by alarm when he resisted arrest and handcuffing. On reflection I felt quite critical of myself in allowing the situation to develop, and disappointed in my level of complacency.
 
· Evaluation – This situation raised some concerns with my own situational awareness and levels of complacency when dealing with potentially high-risk scenarios. I have always considered myself to have good situational awareness, but months of experience dealing with compliant suspects led me into a false sense of security. My lack of mental preparedness for a confrontational and dangerous situation arising was what did not go well, however I believe my response to the situation was good and it was dealt with safely and efficiently by utilising my police appointments to reach a good outcome.
 
· Analysis – There were several issues that contributed to this situation. Firstly my own complacency and that of my colleagues that were also present (whom I believe experienced the same lapse in situational awareness as a result of dealing with numerous compliant suspects) - there was a lack of alertness from us as to the potential for confrontation. Having reflected on this, I appreciate that suspects of these types of offences can be faced with stigma, and potential loss of partners, jobs, and lifestyles, and an adverse reaction due to severe mental stress at this prospect should be expected. I was aware of this concept, however again complacency set in due to only dealing with compliant suspects. What I should have done was be aware of the risk of the situation dynamically changing due to the potential for the suspect to enter a state of crisis. The College of Policing’s (2019) advice for dealing with such subjects would have been useful here. It states “Consider using the national decision model (NDM) to inform decision making. This may be especially helpful in dynamic situations where there are many trigger points and where information can change.” This could relate to something as basic as being aware of mine and the suspect’s physical positions. When I sat down with the suspect in his living room, he was sat closer to the door than me, which meant when he initially got up and ran he was able to quickly get to the kitchen before me. This situation could have been avoided if I placed myself closer to the room’s entrance. I believe my response to the dynamically changing situation was calm and controlled, however.
 
· Conclusion – In conclusion, I believe that the main cause for this situation developing was myself and my colleagues’ lack of situational awareness and level of complacency in approaching the situation, and not recognising the potential risk of the matter escalating. There were some tactical issues as well, such as me not positioning myself nearer the door, and this is something myself and my colleagues discussed and I fed back to my supervisors, and this is a safety point that my whole team were made aware of and is practiced going forward. Personally I learned from this situation that situational awareness and mental preparedness for a dynamically changing situation are paramount when dealing with individuals experiencing a crisis.
 
· Action Plan – There is a real possibility that I could encounter a similar situation again in the future, and as such I will assess what I have put in place to ensure risks are mitigated and the circumstances can be dealt with in the most effective way possible, and importantly more effectively than in this instance. Moldenhauer (2023) outlines a three step development process for situational awareness:
 
1. Perception: Gathering intel about what is happening (size-up) 
2. Understanding: Comprehending the meaning of the intel (sense-making) 
3. Prediction: Anticipating the outcome of future events (visioning)  
 
Using this process would have been beneficial in this incident, and it is one that I will use going forward into future experiences.
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1b. Analyse the importance of continuous personal and professional development in achieving organisation objectives and the use of reflective practice in personal and professional development. 

Continuous Professional Development (CPD), in my own experience is a prominent feature of modern policing, with clear benefits as well as disadvantages. 

Personally I have found that the main barrier to effective CPD is time management, with an increasing number of CPD packages required to be completed alongside day to day tasks. Breeze Academy (2021) recognises this, suggesting that professionals may have to use their own time to complete CPD. In my department, there has been a recognition that CPD packages cannot be completed effectively alongside normal duties, and therefore each team member has been allocated a “CPD day” every three months to ensure the appropriate time can be taken to complete them. From an organisational perspective, this creates an impact on operationally available resources on those days.

Despite these disadvantages, there are benefits to CPD, for the individuals engaging in it and their organisations. Firstly, from a personal viewpioint, CPD can assist in career development. Megginson and Whitaker (2007), citing Tamkin et al. (1995), highlight CPD as “a major intervention that we can make into our own development”. The College of Policing (2020) recognises this as well, stating that good CPD can prepare practitioners for assessments and promotions.

The benefits to individuals go hand in hand with benefits to their organisations. According to Megginson and Whitaker (2007), CDP helps an organisation’s staff to keep skills and knowledge up to date and allows them to take responsibility for their own development. With regards to the rapidly changing policing landscape, having skilled officers is imperative in meeting organisational objectives. Writing for The Guardian about the importance of officers gaining relevant skills to conduct modern and future police work, Alex Marshall (2015) says “we need to equip them with skills and knowledge to meet the challenges of the future”.

Reflective practice is an essential tool in development, both personally and professionally. Tarrant (2013) asserts that “Through reflecting on our practice, we become more aware, more in control, more able to see our strengths and development needs”, before going on to say that professionals need to have the ability to reflect on their practices, and learn from this reflection. The first of these assertions can be applied to personal as well as professional development, and both may influence each other. Tarrant also cites Schön (1983), whom he states “suggested that the capacity to reflect on action is to engage in the process of continuous learning and that this is one of the defining characteristics of professional practice”. Reflective practice is therefore clearly important in personal and professional development owing to its ability to allow practitioners to learn from past experiences. I believe that when coupled with CPD in the form of learning packages, this could allow individuals, specifically police officers including myself, to develop in the best way possible, which in turn will contribute to best organisational practice.
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Task 2: Investigation Challenges
You must choose a serious and complex investigation in which you played a significant role and reflect upon what happened. 
	
2a. Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues.  

I was recently tasked with investigating a 21 year old female nursing student, when intelligence was received that she may have been linked to social media accounts that had potentially accessed child sexual abuse material (CSAM).

Whilst the investigation itself was routine in that I had dealt with numerous similar circumstances before, the characteristics of the suspect (the fact that she was a young, female, nursing student) created social challenges, predominantly a strong confirmation bias that a young female in such a position of trust as a nurse is unlikely to commit offences involving the abuse of children. 

This ultimately had to be overcome and the matter investigated impartially, which resulted in me discovering incontrovertible evidence of serious offences committed by the suspect.

The specific offences I investigated in this matter were possession of indecent photographs of a child under section 160 of the Criminal Justice Act 1988, and also the distribution of indecent photographs of children under the section 1 of the Protection of Children Act 1978, legislation that I ensured I was well versed in, so that I could accurately identify any offences committed under it.
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2b. Demonstrate your critical thinking, analysis and evaluation of assumptions, generalisations and material (that may be incomplete) and how you communicated your conclusions to specialist and non-specialist investigators/departments. 

The main assumption in this case was that the suspect was unlikely to be responsible for the offences, mainly due to the fact that she was female. There is a perception that for most crimes males are likely to be responsible. Most crimes are committed by men, and this fact applies to all cultures and throughout all periods of history, for example in Britain males commit 80% of all crimes (ShortCutsTV, 2020). This I believe adds to the initial bias that if a crime has been committed, a male is more likely to be responsible, which is even more prevalent in the case of sexual offences. Geoghegan (2009), writes in support of this of the acceptance amongst experts that women only commit a fraction of child sexual offences. 

The knowledge that the suspect was a nurse compounded my assumption that she was not responsible, as I didn’t believe that someone in such a position of trust could be responsible. The intelligence that was provided to us was that a social media account in a different name to the suspect had accessed the CSAM, however intelligence work suggested the suspect herself had accessed the account, and that is what led us to investigate her further.

On initial review of the intelligence and having become aware of the suspect and the fact that she was a young female nursing student, coupled with the fact that the social media account in question was in a different name to the suspect, my first assumption was that this may be a case of mistaken identity, or of the suspect ‘s account being hacked, or that another person that lived with the suspect was responsible, which I assumed as more than likely being a male family member. My lack of consideration that females could commit such offences; however, is challenged by De Motte and Mutale (2019), who when citing Cortoni et al. (2017), wrote that “the proportion of females who commit sexual offences is higher than first thought and evidences a need for a greater understanding of female sexual offending”. 

Having reflected on my response to the intelligence, I recognise that I displayed significant confirmation bias. The School of Art Institute of Chicago (2024) describes confirmation bias as an inclination to favour information that reflects beliefs or attitudes that we already possess, and unconsciously stereotyping particular groups. This idea closely matches the generalisation that I made when faced with this information – that women, especially those in positions of care and trust, are not capable of being responsible for offences such as these, and are by generalisation nurturing and caring towards children, the opposite attributes to the perpetrator in this case. Gölge, Özgeldi, and Akdemir (2021) recognise this generalisation, noting that “women are described as mothers and caregivers; this leads to a “culture of denial” that refuses to accept that women can commit sex crimes”, suggesting a universal reluctance to attribute such offending to females that I demonstrated.

Despite my assumptions that the outcome of the investigation would not result in confirmation of the suspect as being responsible, I knew that the matter needed to be investigated fully, even if I believed it was likely the suspect would be ruled out and another suspect identified, or the matter reached a natural conclusion as unsolvable.

I therefore attended at the suspect’s address, to find that she was out, and eventually met her outside the hospital where she was on placement, and spoke to her in a police vehicle. 

The suspect was cautioned, and stated that she had set up the offending account in a false name with a friend years previously. She denied any knowledge of the use of the account to commit offences. She handed her phone to me and I examined it, and I discovered several accounts on the phone with the same false name, including an email address that contained one email from a social media application known for the sharing of CSAM.

I could see that that particular social media application was not installed on the phone at that time but had been previously, and this raised my concerns, indicating that the suspect was trying to hide something. At this point, despite the evidence the evidence against the suspect building, I was still unconvinced due to my bias, which was strengthened by her physical appearance, which is a feature that should not influence beliefs about a suspect’s innocence, however the suspect’s youthful, vulnerable, feminine looks unconsciously swayed my beliefs about her. This phenomenon of affinity towards more attractive suspects was noted in a study conducted by Efran (1974), in which members of a simulated jury were less certain about the guilt of a physically attractive defendant, and recommended less severe punishment for them than less attractive defendants. 

The next challenge was to secure evidence. In possession of indecent photographs of children offences, to be guilty the individual must be shown to have the photographs in their possession at a particular time. According to the Crown Prosecution Service (2020), a person must have physical custody and control of the images, and also must have knowledge that they were in possession of these images. I knew from this definition that if any indecent images were found, I must search for evidence that suggested the suspect knew they were there. The phone itself appeared to not have any indecent photos stored on it, however I knew it was likely they were contained within the account on the social media application mentioned above. I therefore took the decision to download that application to the suspect’s phone, and attempted to log in, which prompted an email to be sent to the false name email address as a verification. I completed this and logged into the account, and found it to contain numerous conversations the suspect had had with other individuals, during which she shared and received numerous indecent photographs and videos of children. The suspect was a mutual participant and showed a clear knowledge of the images being received and sent, as well as openly discussing her plans to abuse real children.

At this point I spoke firstly to my supervisor to inform her of what I had discovered, and ensure that my actions in doing so were lawful. I then also spoke to colleagues from the digital forensics unit to seek advice on ensuring the evidence was preserved appropriately and any further evidence could be obtained correctly, which it was in the form of further devices being seized from the suspect’s address during a section 18 PACE search, and which were also found to contain the same evidence. 

It was highlighted to me by the digital forensics unit that the method by which I found the evidence, whilst lawful, could have raised evidential issues with regards to the data on the phone being altered in order to download the application, and in theory the phone did not contain any indecent media before the application was downloaded. However, if I had not done it this indication of offences would not have been found, the suspect would not have been arrested, and her other devices containing evidence would not have been found and examined. Whilst it was a positive outcome, learning points were taken from it and the matter was discussed in depth between supervisors of my own department and the digital forensics unit, and as a result procedure has been updated so that similar circumstances can be managed more effectively, avoiding future difficulties with usability of evidence.
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2c. Critically evaluate the challenges associated with the investigation and the actions undertaken to effectively deal with such challenging situations. 

As stated in part 2b, the overriding challenge of this investigation in its initial stages was one of bias, more specifically bias away from the notion of females being guilty of child sex offences. 

When intelligence is received by my department that an individual has accessed indecent images of children online, a tool is used to assess the risk of them committing contact offences against children. The level of risk influences the rapidity with which the intelligence is acted upon. This tool is called the Kent Internet Risk Assessment Tool (KIRAT), developed by Kent Police and Liverpool University, and described by Long et al. (2016) as “an evidence-based framework for prioritizing Indecent Images of Children suspects according to their risk of committing contact offences against children”. Whilst the tool is helpful in assessing risk, it does have what I consider, after my experience with this particular investigation, a significant weakness in that it is only used to assess the risk of male suspects. At present the tool cannot be applied to female suspects, with Long et al. (2016) citing Babchisin et al. (2011) in explaining that the commission of indecent images offences by females, and subsequently the convictions of these females, is rare. The emphasis should be on the word “rare” here. As can be shown from this investigation, the rarity of a set of circumstances need not have an influence on the seriousness of it. Saying that such circumstances are rare is an acknowledgement of their existence, and it is my opinion that in the case of police work that concerns protection of children from abuse, any risk, however small, should be sought to be mitigated by any reasonable means, which I believe should include assessing female suspects using KIRAT. I believe these issues contributed to the bias I experienced in not fully appreciating the risk the suspect posed. Long et al. do recognise the need for the applicability of KIRAT to females, noting that further studies are required to ascertain its properties with female offenders.

The device examinations in this case have revealed that the suspect spoke openly to other individuals about mothering children with them, purely for the purpose of her and these other individuals sexually abusing them. She also worked as a nurse, and therefore had significant access in a position of trust to children and vulnerable people. Whilst the conversations could not be known without the suspect’s devices being looked at and therefore could not form part of any risk assessment, her position as a nurse could have. Given the seriousness of the offences for which the suspect has been shown to have committed and the claims she has made in conversations with other individuals, she is clearly a significant risk for committing contact offences, and if the KIRAT had been applied to her, taking her position of trust into account, as well as the acceptance that females are capable of committing child sex offences, the matter may have been prioritised differently. This realistically could have prevented the actual abuse of children (in this case there is no suggestion that contact offences have been committed, but the opportunity for them was present, and the suspect has demonstrated a desire to carry out such offences).


I have to reflect that despite my own belief that the investigative work I carry out is impartial at all times, if I was presented with the same intelligence as in this case but advised that the suspect was a male, I would have taken this at face value and would have felt it likely that that male was responsible, which again would have been an assumption in the form of confirmation bias. 
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YOUR NOTES: 












Task 3: Investigation Techniques
You must choose a serious and complex criminal investigation in which you played a significant role in providing a response. 
	
3a. Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues.  

This investigation involved several offences including arson with intent to endanger life. 
  
On 06/05/202, the victim’s car was set alight outside her home. Four days later, another of the victim’s cars was set alight, however this time the fore spread to the house, causing significant fire and smoke damage. The victim’s family also had to escape through a window and suffered smoke inhalation.  
   
During the night of the second fire, the suspect committed several other offences, including assault, TWOC, dangerous and drink driving, making off without payment, and a further vehicle arson. He was arrested by traffic officers and taken to custody. 
   
I was assigned as the officer in the case (OIC), and interviewed the suspect, before preparing and submitting a file to the Crown Prosecution Service (CPS). The suspect was successfully charged and remanded, and the subsequent enquiries led to his guilty plea and conviction. 
   
Word Count: 146  


3b. Analyse how you employed established techniques to progress the investigation. 

This investigation was at the time the most complex I had undertaken. Upon being assigned the investigation I initially felt overwhelmed, and immediately recognized the need for a thorough and systematic review of the case. 10 separate incidents were linked, most of which occurred on the night of the second fire, when the suspect engaged in somewhat of a crime spree. The complex nature of the investigation heightened the importance of employing established investigative techniques in a logical and organised fashion. I therefore initially sought to comprehensively review the information generated thus far, before assessing which investigative techniques would be most valuable, in this case Automated Number Plate Recognition (ANPR) and cell-site analysis.  This sensible management of techniques and enquiries is supported by Cook, Hibbit, and Hill (2016, p. 20), who when discussing investigation management state that ”Effective management of crime enquiries helps to achieve successful outcomes”.  

      
Review of information  
The large amount of information to review included viewing CCTV and officer body-worn video footage, reading witness statements, and conducting checks on the suspect. I believe that familiarising oneself with all available information is an essential foundational investigative tool from which the investigation can be built. Cook, Hibbit, and Hill (2016, p. 28) support the notion of information carrying great importance, writing “Reliable information is the lifeblood of any investigation”, before continuing, “Valuable time is lost if information gets overlooked, ignored, or misdirected”.  The right balance must be struck, however - from my own experience, the advantage of thorough information review is a sound understanding of the case; however, a disadvantage of thorough information review that I have personally found, especially in the case of suspects being in custody, is that the time taken to review can detract from the custody time limit, leading to time pressure. 
  
As I was not in attendance at the scene after the incident, I was unable to take part in the gathering of evidence during the “golden hour”, the period of time that immediately follows an offence or incident (College of Policing 2013). It is widely regarded that completion of enquiries in the golden hour, for example arresting suspects, identifying witnesses/victims and obtaining accounts, CCTV enquiries, forensic evidence collection, and house to house enquiries, is essential in securing important material and information to the case. Future Learn (2019) support this notion, stating “effective early action can result in securing significant material”, before going on to outline that following up on early lines of enquiry is beneficial not only to investigators but also to the victim, who could identify vulnerabilities and protect themselves from similar future incidents. 
   
Fully informing myself of the circumstances and golden hour enquiries allowed me to effectively plan, prepare, and conduct an investigative suspect interview using the PEACE model of investigative interviewing, as outlined by the College of Policing (2013). The complex nature of the matter and the multiple linked incidents made good planning and preparation imperative. 
 
   
ANPR 
The initial CCTV enquiries suggested that the suspect had travelled to and from the scene by the car he took without consent from a friend, with the suspect being stopped by police driving this vehicle dangerously. My hypothesis was that the suspect had used this car to travel to and from the scene. Using hypotheses is in itself a useful investigative technique according to Cook, Hibbit, and Hill (2016, p. 61), which they also link to information review, stating that hypotheses are useful in the cases where lack of information is a limiting factor, but also highlighting that all available information and material should be used.  
   
Armed with this hypothesis, I deemed it necessary and proportionate to conduct ANPR enquiries to establish the routes taken by the suspect. The College of Policing (2013) indicates the value of ANPR, identifying it as an important investigative tool that “can provide material which supports the overall direction of an investigation or specific lines of enquiry”. In this investigation it proved to be an essential technique as it placed the vehicle the suspect was known to be driving near the crime scene at the relevant time. 
   
In order to effectively utilise this investigative technique, I sought the assistance my force ANPR lead. I provided them with the necessary parameters including relevant times of the offences and the vehicle details. The resulting evidence showed that the vehicle the suspect was driving did travel to the scene of the arson just before the crime took place, and away from it just after. Whilst this could appear as compelling evidence, there are potential disadvantages that need to be taken into account. Whilst ANPR does offer very high accuracy according to FASTag (2023), they also point out that adverse weather conditions and obstacles can render ANPR non-functional, which is a distinct disadvantage. In this case it was not an impact factor and the evidence was clear and quantifiable, however it should be a consideration.  
  
Another disadvantage of this ANPR evidence is that the driver could not be identified in the photographs of vehicle. I was therefore aware that the suspect could at a later date deny that he was the driver of the vehicle at that time, which led me to consider cell-site analysis. 
  
   
Cell-site Analysis  
I was aware that the suspect was in possession of a mobile phone when he was arrested, and there was therefore a possibility for cell-site date analysis to assist in ascertaining the suspect’s location. Cell site analysis is an investigative tool that according to Forensic Access (2021, para. 2) is “a process that’s used to establish whether a mobile phone could have been in a particular geographical location or address by using call data records of a device that is attributed to a user”. Whilst this potentially can be reliable, there are some shortcomings with accuracy that give it a disadvantage. Foresight (2019) admits that cell-site analysis can offer accuracy only to within a few hundred metres, which whilst potentially helpful in identifying the general location of an individual, could be a large margin of error in an offence with a specific crime scene. In my case, what was advantageous was looking at the data over the period of the evening the offences took place, which showed the general movements of the suspect’s phone, and when this was correlated with other enquires such as ANPR and CCTV, it offered a compelling case against him. 
  
An article by Forensic Analytics (2019) also recognises both the advantages and disadvantages of the method, labelling it as a “critical piece of evidence in many investigations” that can “show locations detailing the area where a handset may have been, and provide correlations between phone evidence and other data sets which may be helpful in timelining events”, which supports my correlation with the ANPR evidence. The same article; however, concedes that there are downsides to the method, in particular the accuracy of location data, supporting Foresight’s (2019) point. It mentions an appeal case where cell-site evidence alone was deemed insufficient to ascertain usage of a phone by an individual, even when they were filmed using it, as the cell-site data could not accurately enough pinpoint the phone’s location. The appeal on these grounds was successful, highlighting the disadvantage of the potential negative impact of cell-site data on the outcome of investigations and court procedures. 
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3c. Critically evaluate how you applied specific legislation and/or powers to the investigation. 

In relation to conducting both ANPR and cell-site analysis, I considered the legislation that regulates these practices. Conducting covert investigative tactics has the potential of encroaching on individuals’ private lives. As the National Police Chief’s Council (NPCC) (2014) mentions when citing the Data Protection Act (1998), ANPR information is regarded as “personal data”. Upon reflection, this potential for collateral intrusion, and the impact of the data protection legislation could have been more carefully considered. 
   
Another piece of legislation that is closely linked to the use of ANPR information is the European Convention on Human Rights (ECHR) (1950). Article 8(1) of the ECHR (1950) outlines that “Everyone has the right to respect for his private and family life”, and article 8(2) the ECHR (1950) outlines that an inference to a person’s private life by a public authority (explained by the NPCC (2014) as “state law enforcement officers”) should only be justified if  carried out in accordance with the law, if deemed necessary, and also only if certain legitimate aims are the goal of this inference, for example the prevention of crime. I was familiar with this legislation and the relevance to employing ANPR as an investigative strategy, and used this in my decision to employ it.  
   
I thought about how these investigative strategies fitted into the investigation as a whole after considering their benefits and limitations. The benefits of both included the fact that they could offer compelling evidence against the suspect, however the limitations included factors such as the potential for inaccuracies, and the fact that establishing whether a car or a mobile phone was present at a crime scene at the time a crime took place, does not necessarily confirm whether a particular person was. I recognised these disadvantages, and this subsequently influenced my decision to go on to use other investigative strategies to support the results of the ANPR and cell-site analysis, for example forensic analysis of the suspect’s clothing that he was wearing when he was arrested, which further helped to build the case against him.  
   
On reflection and in summary, utilising the relevant legislation in order to undertake the investigative techniques of ANPR and cell-site analysis was beneficial to the investigation, however legislation that examines the ethical and sensitivity issues surrounding them should have been explored further.  
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3d. Explore the use of the techniques you applied to the investigation and demonstrate your understanding of their use. 

From my experience conducting serious and complex investigations, I fully appreciate the necessity of fully understanding the techniques that are employed in order to assist the investigation, so that they can be utilised in the most effective way, to increase the likelihood of a successful outcome.  
   
With regards to reviewing information and evidence, and applying hypotheses, this is a practice that I have developed over my career so far, and one I find to be highly important. Whilst working in an investigative hub, in which I dealt with a new prisoner and new investigation most days, I learned the skill of efficiently and systematically reviewing all available information in order to have a good knowledge of the case and be able to investigate and progress it quickly. As oklepović Peričić and Tanveer (2019) comment on systematic reviews:  
   
Systematic reviews offer a number of benefits. For starters, they deliver a clear and comprehensive overview of available evidence on a given topic. Moreover, SRs also help identify research gaps in our current understanding of a field. 
  
This can be applied to the comprehensive review of evidence in an investigation, allowing identification of potential pitfalls and weaknesses, or areas that require investigative development.  
   
In relation to cell-site analysis, and going back to the concept of developing hypotheses, The Forensic Science Regulator (2020), note that “Cell site analysis may be used to propose investigative avenues (i.e. to help form a hypothesis)”. In this case the data was used to strengthen the hypothesis that the suspect was the perpetrator of this crime. As I knew that the success of the case would hinge on placing the suspect at the scene of the crime at the relevant time, cell-site analysis was a valuable tool that allowed the production of a map displaying clearly the locations of the suspect’s mobile phone throughout his crime spree. 
   
Lastly with regards to ANPR, whilst I considered both the advantages and disadvantages of this investigative technique, I deemed it again to be a highly valuable tool to add investigative and evidential weight to the hypothesis that the suspect drove to the scene of the crime, and away from it, in the car that he took from his friend without permission. I ensured the evidence was disclosed correctly, by liaising with my force’s ANPR lead, which is the recommended procedure as supported by North Yorkshire Police, who in their ANPR Policy (2020) advise that before disclosure schedules are prepared under the Criminal Procedure and Investigations Act 1996, the ANPR lead is to be consulted. 
   
Ultimately it was the collaboration and correlation of these two investigative techniques that allowed an evidential picture to be built around the suspect’s movements around the time the crimes were committed, and this eventually influenced his guilty plea.  
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YOUR NOTES: 

Task 4: Investigation Methodology & Theory
	
4a. Research and critically analyse current theories and methodologies relevant to your own specified area of investigation (e.g., use of specialist interviewing techniques, crime scene management, NDM). 

The area of investigation in which I currently operate involves investigating individuals suspected of committing child sexual offences online. The types of offences that I typically investigate involve indecent images offences, for example possession of indecent photographs of a child, distributing indecent photographs of a child, making indecent photographs of a child, communication offences such as sexual communication with a child, and some contact offences such as meeting a child following sexual grooming. 

I have personally found whilst investigating such matters that a higher proportion of suspects of these offences possess vulnerabilities than I have seen in my experience in suspects of other offences. Vulnerability is defined within a criminal justice context by Gudjonsson (2006), cited by Farrugia and Gabbert (2020) as “psychological characteristics or mental state which renders an [individual] prone, in certain circumstances, to providing information which is inaccurate, unreliable, or misleading’. The observation that such offences are more likely to be perpetrated by individuals with vulnerabilities appears to reflect the reality, with The Faculty of Forensic & Legal Medicine (2016) noting that “men with autistic spectrum disorder and learning disabilities can be over represented in sexual offenders”. 

Having received specialist interview training, I am aware of the requirement for an alteration in interviewing style when interviewing vulnerable suspects, and I have found this to be an essential specialist skill in investigation of online child sexual offences, given the prevalence of offenders with these difficulties. 

It is important to remember when conducting effective investigative interviews with vulnerable suspects that each person’s level of understanding and communicative abilities will differ depending on their needs. Farrugia and Gabbert (2020) assert this concept, stating that “conducting investigative interviews with vulnerable suspects can be particularly problematic because different mental disorders present different challenges”. I certainly have found that each suspect needs to be assessed in the rapport building stage of the interview to ascertain what interviewing and communication style will be most appropriate for ensuring evidence is gathered in the best possible way, whilst bearing in mind their needs. The first stage in conducting an effective investigative interview in that case is to ensure an understanding of how suspects with mental health conditions and disorders are likely to engage and communicate during an interview. (Farrugia, 2022, p.87). The fact that suspects with mental health conditions do not respond well to traditional policing methods also needs to be taken into consideration (Gudjonsson, 2018, cited by Farrugia, 2022), and questioning styles and tone need to be adjusted accordingly.

I learned in my specialist investigative interview training that interviews should initially centre around open questions (described by the College of Policing (2020) as questions that will encourage the most accurate details). Farrugia and Gabbert (2022) recognise this as current best practice for investigative interviewing in general, however also recognise that suspects with vulnerabilities and mental health conditions have limited cognitive abilities in relation to free recall and episodic memory, and therefore this open style of questioning may not be the most effective method when interviewing these types of suspects. They have found that successful investigative interviews with vulnerable suspects may be more achievable when alternative methods of questioning are utilised, for example the use of closed questions to support the interview structure, and that individuals with mental health conditions tend to provide more information that is relevant to an investigation during interviews using these alternative methods. 

This method of utilising a more closed style of interview questioning needs to be used carefully; however, and care taken as to not use leading questions. The danger of inadvertently asking leading questions (described by The Bar Human Rights Committee (2011) as a question that suggests its own answer, implying that a fact has not yet been established), as opposed to closed questions, which The Bar Human Rights Committee (2011) labels as questions that “limit the scope of the answer”, is sometimes very difficult to overcome, as I discovered during my investigative interview training and also during my experience conducting numerous interviews with a range of suspects. This is particularly important when dealing with vulnerable suspects. Gudjonsson and Henry (2003), cited by Gudjonsson and Joyce (2011), highlight that people that possess intellectual disabilities display poorer recall and higher levels of suggestibility, and may “give in” to leading questions. They go on to cite Clare and Gudjonsson (1993), stating that this same group of people are much more likely to answer affirmatively to questions than individuals not possessing intellectual disabilities. There is therefore a risk that utilising the concept of asking more closed questions, whilst they may generate more material relevant to the investigation, could also generate affirmative answers to leading questions about responsibility for offences, and these answers may not actually be truthful and mislead the investigation. This concept moves towards the subject of suspects providing false confessions. 

False confessions as a result of coercion by police or psychological vulnerabilities of suspects are a concern in investigative policing, and can lead to serious miscarriages of justice (Gudjonsson, 2002). Not only do they wrongly incriminate an innocent party, but they also lead suspicions away from the actual person responsible. Leo (2009) cites Gudjonsson (2003) in affirming that there is a variance between individuals in their ability to withstand the pressure of interrogation and their subsequent susceptibility to confess falsely to an offence, and that such individuals are in addition to having poor recall likely to have higher levels of anxiety, low self-esteem and assertiveness, and characteristics within their personalities that render them more vulnerable to interrogation pressures. These factors have the potential of creating a set of circumstances that leads to an increased likelihood of a false confession. Leo (2009) also supports the concept that individuals with developmental disabilities or cognitive impairments and mental illness are more likely to falsely confess.

The points above outline the dangers that the utilisation of inappropriate questioning techniques can pose when it comes to obtaining accurate evidence from vulnerable suspects, and they have been shown to frustrate investigations and lead to false confessions, wrongful convictions, and significant miscarriages of justice. However, the research that has been conducted into the effects of adequately assessing a suspect’s individual vulnerabilities and adapting the questioning style to meet these vulnerabilities and needs raises the likelihood of a successful interview being conducted, and the pitfalls mentioned above being avoided.
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4b. Evaluate the importance of applying skills, knowledge and experience to reach appropriate investigative outcomes. 

Modern policing, in particular investigative work, is increasingly becoming a profession that requires development of specialist skills and knowledge, coupled with experience, in order to achieve successful investigative outcomes. McHenry (2019) asserts the responsibility of police officers to ensure adherence to training and formal education to gain knowledge in tactics used by criminals and ensure good investigative techniques.

Referring to my answer to 4a, I believe that good investigative interviewing is an essential aspect of policing, which can be used to apply skills, knowledge, and experience collectively and in concert, to assist in achieving investigative outcomes. In my own experience, possessing skills in good investigative interviewing obtained by specialist interview training that were developed and honed through extensive experience, whilst employing relevant knowledge, has assisted in reaching successful outcomes to investigations. According to the College of Policing (2023), professionally conducted interviews can generate several benefits, including establishing the direction of an investigation and gathering material, which can eventually lead to a prosecution or alternatively the early release of an innocent person. This relates to my comments in my answer to 4a regarding the dangers of inappropriate interviewing techniques utilised in interviews conducted with vulnerable suspects, with the assertions that such inappropriate techniques can have the opposite effect, misleading the investigation and reducing the likelihood of the early release of an innocent person, especially if for example a false confession is provided.

The skills that I currently possess in investigative interviewing were initially obtained during specialist interviewing courses, which I undertook in relation to both suspect and victim/witness interviews. I further added to these skills by conducting a specialist sexual offences investigator course, in which I was trained in interviewing both suspects and vulnerable victims of serious sexual offences. I was fortunate to have been provided with the opportunity to undertake these courses at an early stage within my career, and as a result I was able to use the taught techniques to develop my interviewing skills and forge my interviewing style. My relatively short interviewing career before engaging with the courses meant that I was not able to develop many bad habits, and was given a good investigative interviewing foundation. Powell et al. (2012) concluded after studying interviewing training programmes that there is a requirement for investment in ongoing training in investigative interviewing being commenced early in an investigator’s career, before long term habits, particularly in the use of specific questions, are established. Again this links to the points raised above regarding use of particular types of questions, with closed and leading questions less likely to garner relevant investigative material and good investigative outcomes.

Personally I consider my investigative interviewing to one of my greatest strengths as a police officer, and I am always open to the opportunity for reflection and development when it comes to conducting interviews. I tend to reflect on my interview performance using Borton’s (1970) model of reflection as cited by McClean (2019). I try to discuss the interview in its entirety with my co-interviewer, giving an overview of what has happened and what both our particular roles were. I then go into more depth regarding certain aspects of the interview, the positive points and techniques that worked well, as well as what didn’t work well. I find that I use language such as “I could have asked this” and “I should have challenged that”, focussing on my own performance. I lastly think about firstly how the interview will influence the investigation going forward and what impact it will have on the investigative outcome, as well as assessing how I can improve on my performance in the future. I feel that applying this reflection allows me to recognise what areas of my interviewing performance require improvement, and also helps to consolidate my skills and improve future performance. LinkedIn (2023) outline in their article on positive psychology that “feedback and self-regulation can boost your performance by increasing your self-awareness, self-efficacy, and self-regulation”.

Another area that I feel has a significant impact on investigative outcomes, especially in my current area of investigative policing, is that of digital skills and awareness. Government Events (2021) points out that digital technology occupies a pivotal role in the criminal justice sector, and that criminals are utilising new technological methods in their organisation and communication, and there is therefore a requirement for the police to remain vigilant and aware of these methods so that they can be tackled in the best way possible.

Transferring to an area of policing that revolves heavily around digital technology, I quickly became aware of the necessity for skills, knowledge, and experience in use of technology. The University of Exeter (no date) recommends that “individuals should take personal responsibility to achieve digital proficiency and digital confidence for the role they hold”. As there was no actual specific training course for digital skills for my role, I sought the assistance of my colleagues in order to develop my skills whilst carrying out the role and learning from them. Personally I believe there should be certified training for members of Police Online Investigation Teams to assist with triage examinations of digital devices, and I have relayed this idea to my supervisors. I believe that having a better skill base in examining devices could have served me better in several investigations, where with those skills and knowledge I may have been more equipped to discover evidence of offences. His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (2017) have concluded that “better understanding and appropriate training are crucial to ensuring that digital crime is dealt with appropriately by every officer”, as well as asserting that many officers informed them that they were uncertain how to obtain evidence from digital media. 

Proficiency with digital devices and media is something that I have found develops with exposure and experience, and the proper application of digital skills and knowledge when combined with experience of digital investigations, have a significant impact on investigative outcomes. Referring back to my investigation example in task 2, the digital skills and knowledge that I had developed from several months of experience on the Online Investigation Team, allowed me to conduct a thorough and investigative examination of the suspect’s phone, which led to the successful outcome of incontrovertible evidence being discovered.
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[bookmark: _GoBack]Task 5: Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for your development. Consider using ‘SMART’ as part of your answer. 

NOTE: This is equivalent to 2000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	Area of Development
	How it will be achieved 
	Who can provide support?
	Timeline

	
Specific:

The first area of development relates to my professional practice. As I prepare to move from one specialist role to another, my aim is to make every effort to familiarise myself fully with the legislation that governs the work that my new team carries out, as well as researching, learning, and putting into practice wherever possible the specialised investigative techniques that will allow me to be successful in the role






	
Measurable, Achievable, and Realistic:

My level of skill and knowledge with regards to my new role and the working practices of my new team can be measured in several ways, including keeping a record of specialised courses relevant to the role, and analysing the success of my investigations of this subject matter. I have discovered through my own research that the team I will be moving to, as well as the supervisory officers, are supportive of CPD and make allowances for attendance on specialist courses, therefore the goal is both achievable and realistic.
	
Even though I have not yet commenced my new role, I am in regular contact with my new Detective Sergeant about development opportunities, and have arranged to attend several courses beneficial to the role, for example the specialist fraud investigator course run externally by the City of London Police. She will be my main source of support in ensuring my specialist skills are developed. I fully appreciate that my new colleagues will already be skilled and knowledgeable in terms of specialist fraud investigations, I will seek to use them as a source of support as well.
	
Timely:

I have attempted to get as prepared for the role as possible before my move, and ensure that I can take advantage of development opportunities as soon as possible after starting with the team. In the short term, I will ensure I engage with any opportunities for professional development that will assist with my role, including attending courses and seeking assistance from colleagues. In the long term these practices will continue, as well as potentially supporting colleagues that come into the team after I have, imparting the knowledge and experience I will have gained in order to assist with their development, and in turn consolidating my own.

	
Specific:

One aspect of my professional work that I feel requires continuing development is one I talked about in Task 1 above, and that is the issue of developing a level complacency in work. My plan is to ensure the lessons I learned during the episode I described are cemented and maintained going forward in my career, and a similar dangerous situation does not reoccur as a result of complacency. 



	
Measurable, Achievable, and Realistic:

This plan will be measurable by my own reflection on dealing with situations and investigations and recognising whether I have allowed any complacencies to creep in, and if they did whether they affected the situation. As outlined in Task 1, the situation that led to my recognition of my complacency was certainly what I would describe as a ‘wake-up call’, which set in motion a change in myself to remain vigilant in potentially confrontational situations, and I believe with the importance I have placed on the episode, my maintenance of this vigilance will be achievable and realistic.
	
Whilst I believe that ensuring vigilance and a lack of complacency is a constant personal task, I also recognise that most of the police work that I undertake and will be undertaking in my new role involves working with colleagues as a team to achieve objectives, for example executing warrants. I will lean on my colleagues for support with maintaining this plan, as well as making my new supervisor aware of it which I believe will generate support also.
	
Timely:

As my current day to day work, and my work going forwards into the investigation of economic and organised crime, both involve entering situations that have the potential to become confrontational, for example dealing with suspects during warrant executions, this is a plan that is very much being utilised by myself at present, and will continue to be utilised whilst I remain in policing roles that involve engaging with suspects and other members of the public.

	
Specifc:

I was unable to complete a degree when I attended university straight from school, and since then the fact I did not graduate has been something I have deeply wished to remedy, and that is a big part of my decision to embark on this programme. My plan for academic development, which will also be a significant personal development milestone as well, is therefore to complete this programme and obtain a degree.



	
Measurable, Achievable, and Realistic:

This area of development can easily be measured by the assessment of whether I am successful in completing the course and obtaining a degree or not. I believe that if I put my mind to my work I have the academic capabilities to complete the work set on the course to a good standard, therefore the plan is achievable. And lastly whilst I do work full time and have family commitments outside of work, I believe that with careful and sensible time management, achieving the degree is a realistic prospect.
	
My main source of support in this matter will be my course tutor and programme lead, who has provided the course lecture content and study materials, and is on hand to assist with my studies. I have also developed good relationships with my fellow students who are on a slightly different course but who are completing course work that is largely very similar. The similarities in our courses and the fact we attend the same lectures with the same tutor, has allowed us to discuss our studies and offer support to each other. I intend to ensure this mutual support is maintained as the course progresses. Lastly, I am very lucky to have the support of my partner and mother, both of whom are proud of the fact that I am undertaking this challenge, and will continue to provide support in any way they can to help me achieve my goal.
	
Timely:

This course is purely a level 6 course, and takes place over a relatively short period of time with a set finish date of December 2024. I therefore hope to achieve with goal by this time. My plan is to perform well on the tasks given to me, so that I complete the course and achieve my long-held goal to obtain a degree by the end of the year.








Task 6 – Bibliography/Reference list
The reference list for each task is included at the end of the relevant task section.
The bibliography/reference list should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle and will be provided in your lesson. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
If you are unsure, it is important that you seek guidance.
Harvard Refencing Guide Link: 
https://moodle.uwtsd.ac.uk/pluginfile.php/324905/mod_resource/content/1/Harvard%20Referencing%20GUide.pdf

***Please note that all references are included in reference lists that can be found below each of the relevant tasks***
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