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[bookmark: _Toc36328567]1.1 Introduction to Academic Diligence
Academic diligence can be defined as the effortful process from the side of the students by which the student can attain targeted development within their study. Motivation, commitment, devotion and concentration are some qualities as well as attributes of this thing. Academic diligence requires for the effective encouragement and participation of the family and teachers (von Niederhäusern et al. 2018).
Academic Diligence is an important aspect as it helps the students in attaining various achievements, targets and goals of career prospect (Arthur, 2019).  In this study, the aspect of Academic Diligence is going to be discussed along with the impact of that aspect in the academic outcome at the “University of Wales Trinity Saint David” (UWTSD), Birmingham Study Centre, among the students.
[bookmark: _Toc36058407]
[bookmark: _Toc36328568]1.2 Rationale of the Study
After doing research, using internet and Google Scholar I realised Papers, Journals and Thesis on academic diligence wasn’t fully explored. The purpose of this study is to explain how this contributes to academic outcomes. This study is important because there is several factors that are influencing in the academic diligence of the students from various universities like “University of Wales Trinity Saint David” (UWTSD), Birmingham learning centre. As academic diligence provides proper skill development process along with the efficiency among the students, thus the increasing influencing factors on the students have become an issue. Recently, it has been identified that the students aren’t being able to complete their study due to their decreasing academic diligence (Jedrychowski and Lindemann, 2018,) This study intends to  shed light on the identification of the aspects – so that proper steps can be implemented to overcome the situation.   
[bookmark: _Toc36058408]
[bookmark: _Toc36328569]1.3 Aim of the study
To identify the importance of the academic diligence among the students of “University of Wales Trinity Saint David” (UWTSD), Birmingham Study Centre in the academic outcome.
[bookmark: _Toc36058409]
[bookmark: _Toc36328570]1.4 Objectives of the Study
· To discuss the importance and impact of academic diligence on the achievement of the students who are studying at the UWTSD, Birmingham Study Centre
· To identify influencing factors which are limiting the academic diligence of the students, by which the academic outcome is getting hampered within the UWTSD.
· To recommend the ways by which the issues harming the academic diligence of the students can be eliminated from the UWTSD.




[bookmark: _Toc36058410][bookmark: _Toc36328571]1.5 Research Questions
· What inspires you to attend University?
· Why are you committed to get higher education?
· Do you think studying outside of University hours is important?
· Is it important to pay attention to lectures?
· Is effort enough or does diligence count too?
· [bookmark: _Hlk36303791]Do you plan for your assignments or leave it till last minute?
[bookmark: _Toc36058413]
[bookmark: _Toc36328572]2.1. The importance of academic diligence on academic outcome
Academic diligence is important in the development of the student life; it makes the student effective in the career prospect. Also, it helps in enhancing employability skills by which the student can become successful professionals in their career of interest (Gandhi et al. 2020). 
In the development of the proper process for enhancing academic diligence, the educational institutes should prompt for spread proper awareness among the student. This aspect is essentially importance for the career and knowledge enhancement of the students. It has been stated before that academic diligence refers to the efforts of the students in attaining targeted success in the academic which is a vital way for acquiring education (Bazelais et al, 2018).
[bookmark: _Toc36058414]
[bookmark: _Toc36328573]2.1.2 Factors affecting the academic diligence
[bookmark: _Toc36058415]Influencing factors can be categorized as internal and external factors for identification of the elements affecting the academic diligence of the students. ‘Attitude of the students towards the study’, ‘Characteristics of the students and their overall performance’ and ‘Self-efficiency and motivation’ are internal elements which affect the academic outcome of students by hampering academic diligence. On the other hand, ‘Overuse of the internet’ is overlapping the time span and ‘Increasing course fees’ is compelling the students to part time work and can be estimated as the external influence for this aspect (Dumay et al. 2017).

3.1 Research Methodology
[bookmark: _Toc36058416][bookmark: _Toc36328574]3.1.1 Research Approach and Design
These are the most important elements as it determines the hypothesis development and process of data analysis for attaining desired outcome of a research project, along with helping in adopting the way of presenting the overall study within the process of research (Kumar, 2019). 
3.1.2 Data collection methods
Primary and secondary:
[bookmark: _Hlk36310811]Primary data is collected from a source directly based on some questionnaire and might be open ended or close ended. Surveys and interviews are the most effective primary data collection method, helping the researcher in accomplishing the projected research successfully. On the other hand, secondary data refers to the data set collected by someone else and compiled with various facts and figures which are accumulated through various mediums, such as: books, journals, articles and online sources (Scholten et al. 2017). Majority of the secondary data sets contain quantitive data (JJ.Hox, HR Boeije). Both data types will be used in this study for achieving research objectives. The primary data for this study is collected from the respondents through the survey method with the help of a structured questionnaire as they typically involve collecting data on a number of variables, with in a qualitative research design (JJ.Hox, HR. Boeije). A simulation of (30) questionnaires were sent to students at the University of Wales trinity St David, with (only 13) respondents, primary figures for this study will be based on those findings.
 Secondary data is collected from analysing responses given by a class (of 21) students in groups (of 3) during a class exercise comparing “Academic achievement with Academic feeling”. All the findings were then analysed cleaned and collated together and merged (as, 1) data base. The findings were also converted with the Grit scale so the information could be read and understood.

3.1.3 Managing and Coding data
After collecting the primary research data, as with the secondary data the process of making sense of the material begins. The next step involves organising the information into a form that allows the understanding of its meaning, using what ever modern technology is appropriate (Fielding, J. 2001). 
This study will again implement the Grit scale, a system developed by Angela Duckworth, the psychologist and researcher who coined the term: Grit is passion and perseverance for long term and meaningful goals (Duckworth, 2016). By coding the given answers with numerical points will enable the findings to be transferred on to graphs and charts with Grit scores which enable the reader to digest and compare the information more easily.


[bookmark: _Toc36058419][bookmark: _Toc36328575]4.1 Data Analysis
[bookmark: _Toc36328576]4.1.1 Primary data analysis 
	 
	Grit score (GS)
	What inspires you to attend University?
	Why are you committed to get higher education?
	Do you think studying outside of University hours is important?
	Is it important to pay attention to lectures?
	Is effort enough or does diligence count too? 
	Do you plan for your assignments or leave it till last minute?

	Question
	1
	2
	3
	4
	5
	6

	

	Future prospects
	14.7
	11
	9
	 
	 
	 
	 

	Achievement
	0.17
	1
	 
	 
	 
	 
	 

	Knowledge
	0.17
	 
	4
	 
	 
	 
	 

	Yes
	8
	 
	 
	13
	13
	 
	 

	Diligence
	2
	 
	 
	 
	 
	4
	 

	Both
	3
	 
	 
	 
	 
	8
	 

	Effort
	0.17
	 
	 
	 
	 
	1
	 

	Plan
	4.33
	 
	 
	 
	 
	 
	12

	Last minute
	0.17
	 
	 
	 
	 
	 
	1

	Passion
	0.17
	1
	 
	 
	 
	 
	 

	Average GS for each question
	12.46
	10.23
	8
	8
	2.47
	4.01

	Average GS for all questions
	7.53


Table 1: Survey responses

[bookmark: _Toc36058420]
Figure 1: Grit Scores graph

Findings
From the data that I collected (by emailing a questionnaire to the 13 participants,) I deduced that future prospects play an integral part of students’ success and grit – proven by a high grit score (12.6). This results in motivating students to put in extra effort and diligence, outside of university, thus leading to a greater grit score and likelihood of success. Therefore, showing that each factor is linked to another and can cause a cascade effect – by affecting each other. 

[bookmark: _Toc36328577]4.1.2 Secondary data analysis
Due to grouping of data information has been spread (across 7) charts for ease of view.

	Highest Academic Achievement
	Grit Score
	Academic Feeling
	Proficient (satisfactory graduate) 
	Basic (marginal Diploma/secondary school) 
	Below basic (inadequate) 

	basic 
	3.5
	3
	 
	X
	 

	basic 
	3
	3
	 
	X
	 

	basic 
	4.88
	3
	 
	X
	 


Table 1: Group 1 data
(Source: Learner)

Figure 1: Group 1 graph
(Source: Learner)
Findings
Group 1 shows the Grit score was highest for third category of basic students with 4.88, while the score of academic feeling remained consistent for the three categories with the score of 3.
	Highest Academic Achievement
	Grit Score
	Academic Feeling
	Proficient 
	Basic 
	Below basic

	basic 
	4.25
	4
	
	x
	

	basic 
	3.63
	3
	
	x
	

	below basic
	1.75
	1
	
	
	x


Table 2: Group 2 data
(Source: Learner)

Figure 2: Group 2 graph
(Source: Learner)
Findings
Group 2 grit scores remained high for basic groups with a variation from 3.63 to 4.25, while the below basic category’s value was very low (1.75).
	Highest Academic Achievement
	Grit Score
	Academic Feeling
	Proficient 
	Basic
	Below basic

	basic 
	4.25
	4
	 
	X
	 

	basic 
	3.63
	3
	 
	X
	 

	below basic
	1.75
	1
	 
	 
	x


Table 3: Group 3 data
(Source: Learner)

Figure 3: Group 3 graph
(Source: Learner)
Findings
Group 3’s diagram show that basic students had much higher Grit scores (3.63 to 4.25,) whereas the same was low for the below basic category. Academic feeling was also low for the below basic students with respect to the other category.
	Highest Academic Achievement
	Grit Score
	Academic Feeling
	Proficient 
	Basic
	Below basic 

	Proficient 
	4.1
	3
	x
	 
	 

	Basic 
	3.75
	3
	 
	x
	 

	Proficient 
	2.63
	5
	x
	 
	 


Table 4: Group 4 data
(Source: Learner)

Figure 4:  Group 4 graph
(Source: Learner)
Findings
For Group 4, it was found that proficient students with satisfactory graduation had the highest Grit score of 5, but they also had the lowest academic feeling.
	Highest Academic Achievement
	Grit Score
	Academic Feeling
	Proficient
	Basic
	Below basic

	Proficient
	3.5
	3
	X
	 
	 

	basic
	2.75
	3
	 
	X
	 

	basic
	3.25
	4
	 
	X
	 


Table 5: Group 5 data
(Source: Learner)


Figure 5: Group 5 graph
(Source: Learner)
Findings
For Group 5, proficient students had highest Grit score of 3.5, but the highest score of academic feeling (of 4) was attributed to the basic category.
	Highest Academic Achievement
	Grit Score
	Academic Feeling
	Proficient 
	Basic 
	Below basic 

	below basic
	3.625
	3
	 
	 
	x

	basic
	3.629
	3
	 
	x
	 

	basic
	3.62
	4
	 
	x
	 


Table 6: Group 6 data
(Source: Learner)

Figure 6: Group 6 graph
(Source: Learner)

Findings
Group 6’s variation of Grit scores remained quite minimum, whereas the level of academic feeling varied slightly more.
	Highest Academic Achievement
	Grit Score
	Academic Feeling
	Proficient 
	Basic
	Below basic 

	below basic 
	2.25
	2
	 
	 
	x

	basic 
	3.75
	4
	 
	x
	 

	basic
	4.75
	5
	 
	x
	 


Table 7: Group 7 data
(Source: Learner)


Figure 7: Group 7 graph
(Source: Learner)
Findings
For Group 7, the basic category students fared much better with respect to below basic students, as the difference between the Grit score was found to be 2.50 at maximum, whereas academic feeling also varied – by a maximum score difference of 3. 

[bookmark: _Toc36058422][bookmark: _Toc36328578]Conclusion
In this study, the overall data analysis stated the overall state of the students along with their opinion related to their self-evaluation considering the developed questionnaire. Both the primary and secondary research has helped the researcher in the understanding the issues based on which proper recommendations can be made. From that context, it is clear that grit and diligence can enhance the efficiency and effectiveness various skills as well as knowledge of the students by which a student can develop employability skills in this present time of competition (Arthur, 2017). In the UWTSD Birmingham Study Centre, these aspects have been promoted and the students are showing effective result in the educational process during their course session (Galla, et al, 2017). 
[bookmark: _Toc36058423][bookmark: _Toc36328579]Recommendations
1. It has been identified that most of the respondents have completed diploma and less numbers of the students are probably graduating from the university. Academic diligence helps a student to become more ambitious towards the educational qualification and the identification rate shows this aspect in negative way. From that context, the university should make the study process attractive and interesting so that the students can get attracted towards the academic outcome.
2. Secondly, increasing course fee of the educational process is compelling the students in being indulged in part time works in order to fund future studies. In that process the academic outcome of the students keeps on decreasing. Thus, the management of the university should look after the course fees; it is a vital factor which can limit the diligence students. 
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Grit Score	
basic 	basic 	below basic	4.25	3.63	1.75	Academic Feeling	
basic 	basic 	below basic	4	3	1	


Grit Score	
basic 	basic 	below basic	4.25	3.63	1.75	Academic Feeling	
basic 	basic 	below basic	4	3	1	


Grit Score	
Proficient (satisfactory graduate)	Basic (marginal Diploma/secondary school) 	Proficient (satisfactory graduate)	4.0999999999999996	3.75	2.63	Academic Feeling	
Proficient (satisfactory graduate)	Basic (marginal Diploma/secondary school) 	Proficient (satisfactory graduate)	3	3	5	


Grit Score	
Proficient	basic	basic	3.5	2.75	3.25	Academic Feeling	
Proficient	basic	basic	3	3	4	


Grit Score	
below basic	basic	basic	3.625	3.629	3.62	Academic Feeling	
below basic	basic	basic	3	3	4	


Grit Score	
below basic (inadequate)	basic (marginal diploma/ secondary school}	basic (marginal diploma/ secondary school}	2.25	3.75	4.75	Academic Feeling	
below basic (inadequate)	basic (marginal diploma/ secondary school}	basic (marginal diploma/ secondary school}	2	4	5	



12.464615384615382	10.229230769230769	8	8	2.4746153846153849	4.01	7.5297435897435889	Questions


Grit score



Grit Score	
basic 	basic 	basic 	3.5	3	4.88	Academic Feeling	
basic 	basic 	basic 	3	3	3	
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