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Introduction
Organizations are utilizing digital technologies in their organizational tasks for more efficiency and facilitation (Perry and Roda, 2017). Bringing modern technologies to the organizations like health and social care sectors has helped in the administrative tasks, pharmaceutical, and therapeutic advancements. Social media is also being used by the organizations for some marketing and data collecting tasks which helps them to create a professional online presence. This report will discuss in details about the effectiveness of modern technologies and social media for an organization focusing on the company Midmeds, which is the UK based leading healthcare supplier. The company has been utilizing modern digital technologies and social media to facilitate their organizational processes effectively and provide support to the needs of the consumers faster. 
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In this part of the report, the relevant health and social care organization will be introduced and their business operations and other details will be provided. Midmeds Limited is a private company which was founded in 2005 as a supplier of medical equipment, surgical instruments, and pharmaceuticals. Headquartered in Hertford, the United Kingdom they also have a test and calibration services opened in 2012. Mainly they provide the medical equipment and pharmaceuticals to the general practitioners and hospitals of the UK.  They also supply their products to more than 50 countries in the world. 
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Adapting the modernized digital technologies has shaped the ways in which companies carry out their regular organizational tasks. These technologies also assisted the consumers of companies such as Midmeds with the best support. Communication inside the companies and outside to the stakeholders has been easier (Perry and Roda, 2017). With the technological advancements happening worldwide, health and social care companies can support their employees, doctors, patients, and management with the best services available. The quality of lives of the patients and employees has been improved with the effective use of modern technologies for arranging the best possible care in health and social care companies. Administrative tasks such as finances and human resources management also have been benefited (Turban and Volonino, 2015). Also, modern technologies have served to reduce organizational costs and facilitate the time-consuming tasks. In this section of the report, I will discuss the effectiveness of using certain modern technologies, program, and software as being the part-time job holder in Midmeds. 
Scanner 
The scanner is one of the most important machines in Midmeds as this device is very useful to scan the documents needed. Employees of the organization always required to digitalize the documents such as prescriptions blueprints of the medical equipment so that they can edit, view and send the documents to anyone involved (Turban and Volonino, 2015). This process has saved a lot of time for us and facilitates our works effectively. Midmeds generally use the flatbed type of scanners which is very easy to use. 
Personal Computers
Midmeds has several workstations with personal computers for each. These computers are continuously upgraded with the latest version of the operating system and other application software. Several team management and accounting tasks can be done with the help of the software installed in the computers  (Charnock, 2010). As there is no late system upgrade and with antivirus assists, we could work without any system crashes or some malicious attacks. Personal computers have been very important to share the information inside and outside of the company too with utilizing some sharing applications such as Teamviewer. 
Webcam
Webcams have effectively helped us in having video conferencing programs at Midmeds. These devices were mainly used by the management of the company. The management can communicate with their team members at any time with this device. Also for being updated to the latest news and tasks with the managers that are working in other countries, webcams have provided enough time-saving applications (Charnock, 2010). Generally, Midmeds employees use Skype as a video conferencing application like treating patients in other regions, taking lessons from professional and even watching live operations. With high definition image and clearer audio, the application with the help of the webcams has assisted us numerous times in solving a problem or sharing ideas. 
Printer
Printers are a device which is used regularly in an organizational environment. Printers help to print documents and pictures from digital shareable devices. At Midmeds, we used printers as our daily tasks involved printing several documents concerning the customer needs, management objectives and several other content documents. The kinds of printers used at Midmeds were laser printers. They are faster, more effective and easy to use with just a button. The printers were connected to the office hub too, so sharing the files were easier.  
Email 
An email has been one of the most communication factors in the organizations after the technological advancements. With utilizing email, communicating with the clients from anywhere in the world is possible. While manual documentation comes with many hazardous factors that employees might face such as losing documents and not having error-free processes, email services can save the documents in drafts and helps the employees to have a correction in their emails wherever needed (Fitzpatrick and Montgomery, 2004). Also, this is very important to have knowledge for an organization about the completion stages of the projects and works. Staffs can use email services to let the managers get the completed tasks or let them know about the portion that has been completed. At Midmeds, we use the email services from Gmail and Yahoo and we used to communicate with our stakeholders and co-workers with the medium of email. The orders of practitioners and private hospitals also came through the mails and we could respond to that immediately. Email services have enabled us to have a very clear form of communication within parties. 
Cloud computing 
Cloud computing is a newly emerged modern technology which has been assisted the organizations in many forms such as saving the documents elsewhere without having to worry about the data storing. Data storing can be very costly for an organizational perspective as there could be a lot of data to be saved to be utilized later. In this sense, cloud computing is very cost effective to use. Furthermore, it is easier to share organizational data to a number of an individual by enabling the sharing option (Palloff, 2011). Our company Midmeds also uses cloud computing services such as services from google cloud to save the necessary data of each employee. This has saved the company a lot of money as they either had to buy some internal data storing devices which could be a hassle to manage and operate or they had to take the assists from an outsourcing company for saving the files and information. Cloud computing also helped the employees in uploading their information from anywhere and at any time. Some data that are important to the suppliers of consumables and pharmaceuticals could also be saved and referred to promptly. 
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In this era of sharing information, social media has been a popular medium for billions of people. People are now spending more time in social media to be connected, share their ideas and have knowledge on various latest issues happening around the world. Companies before social media relied on media advertisement techniques for marketing purposes to have their required profitability maintained (Charnock, 2010). But with the popularity of the social media organizations also began to adopt the platforms to have a presence in the media for advertising their products or services. Companies can also find their target consumers in the related area can take the necessary steps to let them know about their brands and goods affordable and more easily. Consumers can also share their views and ideas regarding the brands or products and the companies can utilize this data to have the knowledge on customer needs. In this part of the report, I will provide the effectiveness of social media as a tool for marketing and information gathering in the context of Midmeds. The professional online presence of the company will also be justified in the latter part of the report. 
Facebook 
Facebook is the most popular social media site with its 166 million unique and active visitors regularly. Midmeds also used Facebook for some marketing and branding purposes. We could find our potential customers such as general practitioners and hospitals in the UK and let them know about our healthcare products and services. We could also maintain constant communication with the customers through private chat. The potential customers also could visit our profile and know about our deals on the products and services we offer. We could maintain a brand community within Facebook where users could communicate with each other and our employees. They could share their ideas, information, and views and they could contact with us at any given moment from anywhere in the world. By utilizing Facebook, we get to know about our customers and use the information for future references. Other than the public profile of the company, as an employee, we had a group maintained in facebook for only the office employees. This kind of communication through a group was very helpful and convenient as everyone could get important messages instantly. The employees could maintain a close relationship with each other and good environmental behavior was possible. 
Linkedin
Linkedin is also a very popular social media platform for job holders, people who are searching for a job and organizations. Linkedin is considered to be a professional site for building up networking (Mendala and Gradoń, 2015). Our company Midmeds also had a huge impact by using the platform. This social media site has helped us in gaining several experienced personnel to work for the company. Another advantage the company has seen in using Linkedin was hiring professional freelancers from various places for many important tasks at a considerably low cost. We also used to advertise in this platform to have a number of leads generated by new customers and form a dedicated customer base. Outsourcing some necessary jobs for our organizational purposes in abroad was also possible by Linkedin. This site also enables us to communicate with suppliers of pharmaceuticals and therapeutic equipment. As a professional connecting medium, our company has been able to successfully leverage the effectiveness of using Linkedin. 
Personal and professional use of Social media
Social media such as Linkedin has been very useful in building professional profiles to search and find jobs advertised from the organizations (Mendala and Gradoń, 2015). As a professionally experienced individual, I also have a professional profile in Linkedin which helped me get the job in Midmeds. The company objectives and job objectives of Midmeds was a match for me and I sent my profile which includes all of my skills, knowledge and educational achievements to the hiring managers of the company. The capabilities mentioned in the job profile have assisted me to find jobs similar to my preferences and easily. The profile is much elaborated and organized which helps the companies to find the necessary data of someone. I can also communicate with the companies and co-workers with the help of the personal and group chat. Other than the Linkedin profile, I also own a page on Facebook which exhibits all of my professional skills and works with graphics. The Facebook page of an individual or an organization can be a great tool for communication and sharing purposes. My online professional presence at social media has helped me a lot in many professional ways. 
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The report has provided the full discussion about the effectiveness of the use of modern technologies in the workplace context. This report also provided an analysis of the changes digital technologies have made in the health and social care sectors. Social media as a tool for marketing and information gathering has also been explored in the report. Lastly, organizational professional online presence has been illustrated. All of the aspects and considerations are based on the health and social care company Midmeds as a part-time employee. 
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