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Person-centred care is an approach that focuses on an individual choices and care plans. Additionally, it emphasises recognition for each individual and acknowledging them as someone who is unique with their own values, preferences and needs, instead of only recognising them  through their medical condition. “Ensuring that people's preferences, needs and values guide clinical decisions and providing care that is respectful of and responsive to them” (NHS England, n.d, para 2). Making use of your active listening skills is something this practice involves, as it promotes independence. It also makes them feel acknowledged that their voice is being heard, which also allows them to feel involved in all aspects of their care, meaning that they can trust their service provider and raise any concerns without feeling afraid, which is a benefit of pcc. Another example of a benefit of person-centred care includes seeing improvements in individuals’ wellbeing meaning they will be satisfied the services being provided to them. “By delivering person-centred care to adults and children, you are meeting their exact needs, which supports them to live a meaningful life under your care supervision” (Thornbury Community Services, 2023, para 9). Dignity is also promoted alongside with respect and empowerment. This enables individuals to gain control over their lives, leaving them to feel confident carrying out complex tasks. However, there are some limitations for this approach. When person-centred care is implemented, in some cases, some staff find it to be time-consuming, meaning they are spending more time acknowledging their service user’s person’s needs which isn’t easy at simes and takes a lot of patience. Another limitation is that
 there could be some conflict between the individual’s choice and the service provider’s professional judgment. The service user may make some choices that arent always medically safe or appropriate for them. This may cause dilemmas for the service provider as they only want the best for their service users but some of their choices aren’t always the best options.
Carl Rogers’ Humanistic Theory is a key model which underpins pcc. It highlights independence, autonomy and the significance of relationships that are authentic. He suggested the idea that when people are understood and treated with acceptance and respect, they thrive (Saul McLeod, 2025, p.7). A benefit of this model is the way it pinpoints the understanding instead of clinical labels, aiming to help to gain trust enable individuals to feel empowered, even though critics suggest that there’s a chance it may be unrealistic in hsc settings that are complex especially where time pressures occur, and risk management constraints reduce the chance for efficient communication to occur. Regardless of these challenges, Rogers’ principles are still essential when it comes to promoting dignity and collaborative care.
 
Ethics are essential in health and social care in order for effective practice to take place.  It also helps health and social care professionals to make decisions that also respects their service users’ rights. “They outline what the public should expect from their health and care professional” (HCPC, 2024, para 2). There are four main ethical principles which are autonomy, beneficence, non-maleficence and justice.
 
Autonomy focuses on respecting individual’s choices about their own life and care (Dr Richard Dune, 2025).This promotes independence as they will know that they are being involved in their own care.  In person centred care, this would mean involving individuals when health care professionals are making decisions on their health and offering informed choices. An example of this could be a midwife giving information to a pregnant woman about options they can choose from that will allow them to be free of pain when they are in labour such as gas and air and epidural. When the pregnant woman listens to all the advice and methods being given to her, she can then ask questions and she’ll also be given a chance to choose the method that she thinks she would think suits her best. This respects her autonomy and promotes dignity and self-determination as the health care professional is enabling her to make choices about her own care and experience. “Maintaining autonomy as people age can help promote longevity and better self-rated health” (Verywellmind, 2023, para 25). 
Non maleficence is a principle that means not to harm. In health and social care hsc professionals shouldn’t physically, physiologically nor emotionally harm their service users. Additionally, this principle ensures the care of individuals and that their service providers always considers their wellbeing as it is their responsibility. An example of this principle could be a nurse checking their patients’ medication at least twice before prescribing it to them. Checking it more than once will avoid them being giving them wrong medication that could impact their health. Furthermore, this reduces the chance of the individual being in harm and danger.
Whilst non maleficence means do not harm, beneficence means do good. This principle requires for hscp to do things that will ensure that the individual in their care is benefitted and that their health is improved along with their quality of life. It also ensures that health and social care professionals focus on their service users’ needs and preferences meaning there will be positive outcomes in their care. There are ways that individuals service providers can enhance their wellbeing physically and emotionally. This is by ensuring that they are taking safety measures in all settings and following policies and procedures to prevent accidents. An example of beneficence being implemented in pccand hPC and health care could be when a doctor has a patient who seeks to be anxious about a surgery that is coming up. Before the doctor performs the procedure, they can have a talk with their patient and listen to any concerns they have showing empathy and reassurance. This patient will feel safe and understood meaning they will be less stressed and more informed about their upcoming procedure meaning that they can complete their procedure and have a healthy healing process.
Justice emphasises on treating all individuals fairly and equally. In health and social care justice also means making sure that they all have access to health care services no matter their race, age, religion and disability(theaccessgroup, 2024, para 7). Additionally, In person-centred practice, this means acknowledging the meaning of diversity and implementing it in your practise, addressing unfair treatment to individuals, and meeting the unique needs of service users.
Ethical fundamentals could also be the privacy of people’s information also known as confidentiality, informed consent, and respect. “Confidential information includes non-public information disclosed or made available to the receiving party, directly or indirectly, through any means of communication or observation” (CPDonline, 2023, para 2). These ethical fundamental builds trust and partnership in person centred care between hsc professionals and service users. It’s essential that hsc professionals follow the codes of conduct such as those of the NMC as it ensures that ethical accountability is implemented.
 
Partnership working in hsc means various professionals coming together as a team to share their ideas and resources in order for effective care to take place. An example of this, could be a social worker and nurse working together in partnership to share their ideas to create a plan for an elderly person in their care who may want to be independent and wants to stay at home instead of staying in a care home. The social worker could assess the individual’s emotional and financial needs whilst the nurse shares their treatment plan along with their medical information whilst also managing and monitoring their condition and regularly updating their colleagues about their service user’s health as it progresses overtime. A benefit of partnership working in health and social care is that it massively improves the wellbeing of individuals meaning that independence is promoted, and they have a better quality of life. Enhanced communication is another benefit. This is because if different professionals are communicating with each other, it’ll be easier for them to acknowledge the individuals needs and changes in their health whether it’s if their health is improving or becoming worse. 
“Good communication develops your knowledge and understanding about individuals and the part played by other workers so that the best care and support possible can be provided” (Skillsforhealth, 2021, para 1). For example, if the service users GP isn’t informed from the nurse about the medication they are taking, they may prescribe them with another medicine which will then increase the risk of the service user being in danger as they would be taking 2 different medications at the same time which isn’t healthy as may lead to an overdose. Furthermore, this can be seen as a challenge and barrier in hsc as it would be classed as poor communication. This can be prevented if the team hasregular meetings to ensure that everyone is up to date with the individuals care in case of changes.
It’s essential to use partnership in your profession especially in hospital settings where patients are receiving high quality of care through efficient collaboration with professionals. “Partnerships in health and social care involve joint work between health care and social service agencies, organisations, and other stakeholders” (Care Skills TRAINING, 2024, para 5). This is to meet service users needs and to tailor their care. For example, a service user named Emma just came out of surgery in a hospital. The surgeon has a role of focusing on Emma’s wound and overall recovery and the nurse would regularly check up on her to see if her pain is getting worse or improving. If she is referred to a physiotherapist, they would assist Emma with soothing exercises. Her physical function would improve overtime, so she regains mobility. On the other hand, the dietitian could make a plan to help with her healing for example, if she has a bad eating habit, it may lead to a delay with her wound healing. However, if she’s eating healthy, it’ll benefit her immune system along with her wound healing. Meanwhile, the social worker could help Emma with her discharge, ensuring that when she is discharged from the hospital, she has the right support, such as appropriate support at home. Errors can be prevented if there is clear communication between all hsc professionals along with regular meetings to discuss Emma’s further care. Empowerment will also be promoted if her and her family members are involved in the discussions to do with her health such as her treatment plan. The benefits of partnership working in a hospital include improved patient outcomes, reduced hospital stays, and greater efficiency through shared knowledge. However, challenges may arise such as miscommunication or duplication. This can be sorted out through efficient teamwork and respect amongst one another, which is why sharing clear information should be prioritised and should be seen as a future development of partnership working, as it enables different organisations to coordinate effectively. This can help reduce the wait time, improve patient satisfaction, and lead to a better healthcare experience” (Mark smith, 2023). 
 
There are many recommendations for future development of person-centred care within the UK. They should focus on ensuring that personalised approaches are strengthened, and that communication is efficient. A recommendation could be that all hsc professionals’ training should be extended. This is so that their understanding of their patients’ preferences and experiences are enhanced. Investing in digital tools that enable individuals to access their care plans, record their goals, and communicate with professionals in real time would also help make PCC more responsive and accessible. Additionally, services should place greater emphasis on co-production, where service users and carers actively shape the delivery and evaluation of care.
A key policy that links to person centred care and partnership working, is NHS England’s Long-Term Plan 2019. This is a policy that highlights the significance of integrating health and social care services in order for high quality care to be delivered around service users. It motivates various organisations to come together and share their resources to ensure that patients’ needs are being met. This plan also emphasises on multi-agency partnerships, which includes healthcare professionals, social services and many more organisations, to enhance individuals’ outcomes and prevent fragmentation. If patient involvement is being focused on, the policy ensures that they are active participants when it comes to decisions about their care, which links back the core principles of PCC. 
A relevant piece of legislation is The Care Act 2014, which underpins pw and pcc within health and social care. This legislation establishes the wellbeing of individuals and is seen as the main focus in this legislation which requires local services and authorities to work together as a team with hsc professionals in order to meet their service users’ needs and deliver efficient care. This act emphasises on using safeguarding measures to keep vulnerable individuals safe whilst co-production is being promoted with patients. It is seen as a “greater emphasis on protecting the most vulnerable people in our society from abuse and neglect” (Dudley Metropolitan Borough Council, 2024, para 4). Hsc professionals are encouraged to use effective communication, ensure that their services are coordinated along with ensuring that decisions they make for their patients link with their preferences and values.
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