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Introduction

In this paper I will produce a report reflecting on my role play and my career development. Career development is a very crucial aspect in our working life and personal life, and I say this as no one wishes to stay in the same position continuously, without any progress or a sense of structure. 
Due to the fact that we will be at a stalemate, there will be no sense of ascent, implying that we will be preventing yourself from receiving possible advancements.
I also feel as though it is important to have some sort of “career development plan” as it gives you leeway in what you want to do with yourself and what you want for yourself and aside from that it gives you a sense of accomplishment and could bring a sense of happiness not only for yourself but potentially close ones around you e.g., family (Allen, 2019).

Firstly, there are several skills which need to be acquired in order to receive the best outcome for a successful career. 

Some of these skills are:

· Good communication skills
· Honesty and integrity 
· Professionalism 
· Being trustworthy
· Good work ethic
· Leadership skills
· Teamwork 
· Listening skills
· Good Time management 
· Attention to detail

There are a few of these skills which I currently possess, skills such as ‘Good work ethic’ and ‘Honesty and Integrity’ but despite the fact I may already acquire these skills I personally feel as though there is plenty of room for improvement. I still believe I could enhance my 'time management,' but as I previously stated, in order to produce the highest results, some some kind of plan for working to improve these skills is required; I will be using SWOT analysis would help identify my advantages and disadvantages in order to gain a better understanding of the needs to be improved and what jobs my skills are perfectly suited for.

SWOT analysis is an acronym for strength, weakness, opportunity and threat. SWOT analysis is a study tool that can be used to pick out specific strengths and weaknesses in your personal and work life and it helps with making a decision or decisions (plural) or generally just. Planning ahead.
The SWOT analysis To the best of my knowledge, it is necessary to determine how it has aided my individual growth strategy. A continual examination of the phases of development will also aid us in realising the aspirations. I have an ambition of becoming a successful entrepreneur. Their daily responsibilities include looking after your visitors from the moment they walk into the hotel until they check out. This includes using Opera PMS (previously Micros Fidelio) to make reservations, highlight specific requests, assign rooms, indicate preferences, flag allergies, and meet other needs. It's also used to handle check-ins, check-outs, and guest profiling.
In terms of my mental response, I am committed to achieving my goal in every manner possible, such as by working really hard on both sides, i.e. education and work. Since I'm a compassionate person when it comes to other people. The main reason for my achievement is because I am enthusiastic. When I'm concerned, I go quietly and thoroughly evaluate the situation to find a solution. I don't want to be rude to people, but my conduct does shift from time to time as a result of my responsibilities.
In the future, my main expectations are that I will need to improve my communication skills with others in order to clear up any confusion about my behaviourist perspective. As management is a process, not a destination, it entails developing and refining a set of skills that enable me to lead, inspire, and collaborate effectively with the others (Nawaz & Khan_ PhD, 2016). My competitive advantage is built on my abilities to complete my work efficiently and on schedule using a competence - based strategy. In my opinion, one of the primary elements of ignorance that may cause an unsettling situation in future interactions is a lack of good communication.Hotels also provide amazing discounts, such as lower hotel rates all over the world, discounts with partner firms, uniforms, on-duty meals, and training programmes to help you advance your career (Docherty, 2019).
Aside from these characteristics, I've discovered that I can identify opportunities in my learning environment to make use of them to improve my education and job knowledge and skills. Nonetheless, I have several flaws that are harming my performance right now. For example, I lack even fundamental leadership abilities in the lecture, in groups, and in teams, which indicates that until I improve my leadership skills. I also lack the bravery to engage more with my tutors. I have one more flaw: I prefer to believe that I can improve my talents on my own or with the assistance of small groups of students.A group role-playing exercise may be included in some interview process. Whenever it occurs, concentrate on working as part of a team. Express your ability to take the lead when it's needed, but don't overpower the other interviewees. Make suggestions to the group and kindly accept them in return. Concentrate on finding a balance between speaking and listening. Maintain a collegial, calm, and respectful attitude regardless of what the other interviewees do.
In a Hospitality role-play interview, the interviewer may play the position of a client who is unhappy with specific areas of customer service or the items provided, and you may play the role of the employee who must resolve the issue. You'll have a better idea of the work and some knowledge of how things are marketed and sold if you've prepared properly for your role-play interview.
  According to Gibbs, it is difficult enough to create new skill sets simply by participating in the activity, event, or scenario; therefore, this reflective evaluation is necessary to improve and learn fully. Additionally, one can be capable of taking away the fundamental concepts and understanding from the experience by reflecting analysis and implementation of the reflective cycle, as well as recognising what has gone well and analysing the areas that could be improved further (Morgan, 2019).










Gibbs Reflective Cycle
Self-examination and peer input enable me to gain a better understanding of myself. My advantages, assumptions, judgments, basic values, beliefs, and practices are all well-known to me. I'm aware of my assets, flaws, and weak points. This growth in personality, as well as the ability to self-reflect on one's life experiences, is seen as not only required, but also professional manner morally correct, because it allows a counsellor and their clients to keep secure and emotionally distant from any future interactions they are constantly striving to establish.
Nevertheless, the main rationale for critical reflection is that experiencing alone cannot always lead to the learning phase, and that active self-reflection on experiences is also necessary. In a technical professional learning and development setting, critical reflection is critical because individuals generally or learners gain more knowledge from their own professional experiences rather than through prior knowledge or skills as opposed to professional development programs.
As a result, it is regarded as one of the most important sources of professional and personal growth, as well as an equally important method of combining theory with practice through the reflection that an adult can view with labelling aspects of theory and thought in the context of their work. 
An person who can reflect throughout their training, on the other hand, will not only take into account past events that take place, but will also take a conscious look at their own actions, perspectives, reactions, and emotional responses, as well as use that information to add value to their existing knowledge and technical base in order to achieve a higher level of understanding (Creamer, 2019).



Hotel Receptionist Role Play (Interviewer)

I produced a client's hospitality job interview, which has been used to assess Area Manager applicants, as an example.

 The importance of first impressions on a relationship is long-lasting (Compton et al, 2005). Since this interview was only 10 minutes long, it was difficult to collect enough information without appearing to rush the interviewer. I introduced myself and described my skills to the interviewer in the first few minutes. To make clear im confident, it's critical to make the purpose of the interview clear. I made clear that i wanted the job role and made the interviewer aware that I have previous experience and that i was still in education. I also made it clear to the interviewer what i wanted for myself and what i could bring to the table for the company. The interviewer then gave me a scenario of what would i do if a customer was unhappy and i made it known that id do anything to ensure the customer is happy first. 
A receptionist is such a prominent position, it is critical that they make a strong first impression and represent the firm well, I made this clear in the interview. 

 
Interview Questions
1. Why did you choose to apply for this position?
2. What are your Strengths and weaknesses ?
3. What type of salary are you expecting ?
4. What makes you a good candidate for this Role ?
5. Do you have experience working in a hotel or the hospitality sector
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