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Introduction: 
This essay is written as an observation and reflection of my own while I was preparing the presentation that I had to do last week. Journaling Tips and Resources (2023) points out that personal reflection helps anyone to analyse their life or the subject they want to dive deeper into. This can be done at a Macro level or in other words overall evaluation or at a micro level that is focused on the subject from a closer and carefully analysed perspective.
Description 
While my first idea was to choose a different language than the one, I used for my personal reflection assessment I realised that that would be a misleading example since my client was from Itali and now I have chosen to discuss Mandarin language and China for no reason whatsoever. I had to redirect my research towards the Italian language and Italian culture and its business rules.   
Evaluation
Considering my assignment where I was put in the position of a manager who is training its employees, I found out that besides the general bias that is around the world about different cultures and countries I had to try and make my employees enjoy the idea of learning a second or 3rth language. I had to look for pros and cons about how fast one can learn Italian if it is a good thing to invest in learning the language and of course its advantages in our hospitality domain. 
White (2022) explains the changes that the job industry has experienced throughout the years and how there is a big increase in bilingual and multilingual job hiring. 
From having better job opportunities to travelling the world, learning a new language has its plus. 
Analysis
Evanson (2017) points out key factors to consider about the Italian culture and its business approach such as hierarchy is an important factor and trying to make my presentation relevant, I had to give solid examples of that.  Asking about family in a business meeting is as common as in a day-to-day conversation so having to explain this in my presentation with examples was a bit tricky. 
As for the way my presentation went, I can honestly say that being nervous and having second thoughts about what I was saying came to mind every second.  It is quite hard in our days to try and educate anyone about other cultures or encourage anyone to learn a new language. 
Conclusion and action plan.
As a result of this analysis that I just made, it is quite clear to me that I should try and allocate more time towards my determination when it comes to presenting or training someone. Having more confidence in the piece of work that I am writing, might not be the best work, but it is mine and I should believe in it first and then expect others to believe it too. 
Having to learn about another country and its culture made me understand how we as individuals are just a small piece of a huge and continuously changing puzzle. Finally learning a new language can help anyone evolve in more ways than just learning the language itself. 
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