Findings and Conclusions
Introduction 
In this chapter, I aim to provide a conclusion surrounding the research project title of; “Policing and mental health: A critical evaluation into the effects that responding to mental health incidents have on the police service”, as well as highlight the limitations of this project.
The previous chapters of the dissertation have guided the research project through the introductory, research, planning, and analysis phases of the research project, with the most recent chapter presenting the analysis of the primary data collected through the online survey. Throughout the project, the chapters have achieved the set objectives, and this chapter will seek to achieve the final objective of the dissertation:
To provide recommendations on how to reduce police involvement in mental health incidents
Completion of research objectives
Research objective 1: To investigate and critically analyse both previous and current academic literature on the relationship between police and mental health
This objective was achieved in the literature review chapter of the dissertation. This objective was completed with an in-depth literature review, which focused on previous research that had been found relating to the relationship between the police service and the topic of mental health. The present study aimed to investigate police officer’s views on dealing with mental health incidents, and how their own mental health is affected as a result, following conclusions that there is very little previous literature for that topic.
Research objective 2: To identify the most appropriate research approach required to effectively explore views on the effectiveness of mental health services
This objective was achieved in the research methodology chapter of the dissertation, after discovering the research gap identified in the literature review chapter, with an online survey being the most appropriate as this was most efficient in obtaining both quantitative and qualitative data.
Research objective 3: To conduct primary research and analyse the data collected to thoroughly understand police officers’ views on responding to mental health incidents, as well as how their own mental health is as a result of the police officer role
This objective was achieved in the analysis of results chapter. This objective was completed via google forms, followed by an analysis of the data that was found from the results of the survey. The results collected displayed the importance of perception, attitudes, and feelings regarding police dealing with mental health incidents.
Main findings
Throughout the dissertation, multiple findings have been identified in each chapter of the research project. One finding, arising from the literature review, is that failures in the health and care sectors have left the police service to ‘pick up the pieces’ of a broken health care system, resulting in millions of police hours spent dealing with what are essentially health incidents at their core, which in turn means that the police are spending less time on the things that they should actually be doing, such as solving and preventing crime. Another finding, as found in the results of the online survey, show that particularly in front-line police departments, such as Response, that the number of mental health incidents that police are attending is increasing, with two thirds of response officers stating that they deal with mental health incidents every set, and 22% attending them every shift. Furthermore, the main findings of this the research project are that attending mental health incidents does impact the mental health of the attending officers, and conditions such as compassion fatigue and secondary trauma are very prevalent among response-based police officers.
Recommendations
From understanding the previous literature on the topic, and from analysing the responses received from the online survey, I recommend the following changes to improve police attendance at mental health incidents and improve the mental health of police officers.
Firstly, I recommend that a 5th emergency service be created, specifically for mental health. They should have the powers that police officers have from the Mental Health Act, but also have the health and welfare training of mental health nurses. This would reduce police attendance at mental health incidents, while simultaneously placing the person in need of help with the right people at the first point of contact.  
Secondly, I recommend that the police’s mental health support services, known as TRIM, be expanded to accept any officer who wants it, rather than just whoever reaches the threshold that is required to receive help.
Lastly, I recommend the police expand Mental Health Days to include police officers, not just police staff. This is where a person can take maybe one or two days a year off without notice or supervisor approval. This would allow officers time to think about themselves and boost morale.
Limitations 
In this research project, there were a number of limitations. The biggest limitation surrounding this research project has been the size of the project itself. Due to the dissertation being undergraduate level and capped at 8000 words, much of what I would have liked to discuss had to be cut down or removed completely, especially in the analysis of results chapter, as there were some rather interesting responses from the survey that could not be analysed because the word count would not allow it.
Additional limitations include the sensitivity of the research project. In an ideal world, primary research involving the participation of members of the public who have had police attendance at a mental health incident of their own would have offered unique insight into how effectively they feel police deal with mental health incidents. Furthermore, due to the sensitivity of the topic, it can be suggested that it is also why I did not receive that many responses to my survey. I know from personal experience that policing is very busy and there is often not even time to complete a survey properly without being pulled away. However, I believe that due to the deeply personal, sensitive, and political nature of the topic of mental health, many officers, especially response officers, would have decided not to take part in the survey, which in turn has limited my primary research.
Conclusion
This chapter has successfully explained how each objective of the dissertation was achieved. It has also achieved the final objective of the dissertation –
To provide recommendations on how to reduce police involvement in mental health incidents
It has also discussed the main findings that were found from the literature review and the primary research conducted in the form of the online survey. It has made recommendations based on what the researcher feels is needed to help the police service and its officers, as well as detail the limitations that the researcher has faced during this research project.
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