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Evaluate the key entitlements for victims as outlined in the Victims’ Code 2015 and discuss how effective are the special measures designed to help vulnerable people as victims? 
This paper will discus the entitlements that victims are given when they have been involved in a crime. This paper will also discuss the nature of special measures and how they benefit vulnerable and intimidated victims. The victims code is a document that holds the entitlement of victims of crime in the UK. The victims code has a list of what victims should receive at a minimum at every stage of a criminal investigation (Victims Support 2021). What Victim support (2021) also explains is that the victims code is connected to every criminal justice agency, such as the police, the crown prosecution service and more. What this paper will include is a deeper discussion into the effectiveness of entitlements for victims and for the agencies that offer them, meaning the pros and cons of the entitlement. As well as this, the paper will discuss the special measures and the different support offered to different victims. This paper will go through the 9 steps of an adult victim to a crime and how effective each step is for the victim, (Ministry of Justice 2015)
Beginning with the entitlements offered to victims, these entitlements are built around the code of rights every victim comes under form experience crime. These rights differ for example, the victims have the right to be told or given information in a way that they well understand, not even language barrier should prevent this, (Ministry of justice 2021). What the Ministry of justice also explains is that there are 12 rights in total and each right involves giving information to the victims on everything that is going on with their case. The crown prosecution service have put in place measures so that all victims receive the same treatment and are fairly represented, as is explained that all prosecutors swore an oath and in that oath they swear a duty of service to victims, (Crown prosecution service 2021). 

The entitlements offered to the victims are extensive in that every step of the investigation process has different entitlements available for victims. There are three categories that victims are put into, to justify the correct enhancement of the entitlement given to them as the ministry of justice (2015) explains that all victims come under the same code, but the level of enhancement is different depending on the type of crime the victim has suffered from. The victims are put into either Victims of serious crime, victims that are targeted constantly and vulnerable and intimidated victims. What Nottingham Constabulary (2021) explains is that a victim can come under more than one category, different factors will decided this, for instance under 18’s will automatically be put under vulnerable and intimidated group.

 Looking into a few of these entitlements, say the from the beginning of the investigation up to the sentence. AT the beginning of the investigation the victim is entitled to what is called a referral to victim support and needs services and information. What the ministry of justice (2015) report explains is at this stage the victim is given information on the investigation and the conformation that you have reported a crime. The victim is also given the opportunity to be assessed by victim support to establish whether they are eligible for enhanced entitlements under one of the three categories. This stage will also show how much benefit the victim will get from special measures and how much of it they will get. 
What are special measures? Well special measures according to the Crown prosecution service (2021) are essentially entitlements that are offered to vulnerable and intimidated victims and witnesses. What these extra entitlements aim to do is support the victims and witnesses so that they can provide the information and evidence that is needed to help with their investigation.  To be eligible for special measures victims and witnesses must come under the vulnerable or intimidated category. Which from what the crown prosecution service (2021) states, a vulnerable witness or victim is under the age of 18, any person that’s evidence could be affected by a disability or a mental health reason. And an intimidated victim or witness is any person that is under distress or intimidation from giving evidence in trial. 
Justice Secretary Robert Buckland offers an insight into what the courts have on offer currently as special measures for victims and witnesses. Currently he mentions in the second reading of a new bill that victims and witness can already be offered to give evidence through live feed from another room or record their evidence. Other measures that are mentioned is allowing the victim to speak to the prosecution before the trial and to give evidence in private, meaning that no public are allowed in the court room (Home Office 2021). Every victim or witness will be considered by the public prosecution service on whether they are eligible for special measures, they will look at the  case so far and make an assessment of the victim to make a final decision, but victims who haven’t been offered any special measures that believe they are entitled to some can ask the officer in charge of their case or the prosecutor if at court, usually from this a written statement will be asked for from the victim to decided that, (Public prosecution service 2021). 
Looking into the entitlements of victim sin the victims code, The ministry of justice (2015) report explains that the victims code was originally created to offer victims the support they need to get through the traumatic event they have been put through. Also, to make sure that they don’t become a victim of crime again. The Ministry of Justice (2015) also explains how the victims code has a set standard of support that is mandatory to offer from any agency involved in the investigation and depending on the victims, there may be extra benefits in which the victim is entitled to. Victim Support (2021) mentions how this procedure was brought in in 2004 under the Domestic violence, crime, and victims act 2004. The charity states that the code sets put what every agency involved, which from reading the ministry of justice report (2015) the agencies involved are the police, the crown prosecution service, the courts, and any other agency that’s in the criminal justice system.
The key entitlements are set out in this report. The ministry of justice (2021) sums up that there are 12 main entitlements that victims should be offered. Such as the right to be given information when reporting a crime, within this right the victims should be told that they have reported a crime and the police have begun an investigation, but also the victim should be notified on what happens next. Another entitlement the victims has is to be offered support from the victim’s support unit. Looking in more depth into a couple of these entitlements, are victims being offered all their rights to the fullest? The UNODC (2021) has investigated the right of victims, specifically the response victims are getting to meet their needs. The paper suggests that victims need change over time and it’s important that the appropriate agencies look to meet those changes of needs. Looking into key entitlement, victims are offered in any criminal investigation, the right to make a personal statement, (The ministry of justice 2015). The Victims personal statement, a big part of the investigation in any crime and it helps the appropriate agencies to offer the correct support, (the college of policing et.al 2021). The report from the college of policing et.al (2021) explains that a victims personal statement is the victims chance to explain how they are feeling after the crime. 
Roberts and Manikis (2011) paper suggest that the victims right to a VPS (victims’ personal statement) hasn’t been fulfilled to its fullest. Their data shows that in the 3 years prior to this report less than 42% of people who have been victims of crime were offered the choice to write a victim’s personal statement. More data from Roberts and Manikis (2011) suggested at the time that of the victims offered a VPS only 55% completed a VPS which brings the point that less than 39% of victims believed that their VPS had been taken to the fullest and the highest priority. Which questions the office for criminal justice reform (2009) who worked with the west midlands police to create a leaflet offering advice on what a victim’s personal statement offers for victims, as in this leaflet it suggests that it gives the chance for victims to offer their view on how the crime has affected themselves and family members so that they can attain the support they need. But arguably is this statement believable? 
Mathew (2020) suggests on the other hand the courts rely strongly on the victim’s personal statement to decide the sentencing. Mathew (2020) view is based of a sexual assault case relating a middle aged gentlemen and a female victim, (May 2020). The defendant hadn’t bothered with having s representative as he believed after reading the sentencing guide that he will receive a lower punishment, but this case has been passed onto the crown court. As Mathew (2020) points out that after the victims personal statement had been read, which included the victim stating that she had to end her career due to psychological reasons. What Mathew (2020) suggested that the VPS can be altered by over exaggeration of the account from the victim or being affected by a consult from a police officer or someone within the criminal justice agencies. The blog pointed out that currently the criminal justice system is meant to be fair and equal to both parties but suggests that the system has lowered its expectations of meeting these qualities.
Another entitlement that victims are entitled to is victim compensation under the criminal injury’s compensation scheme (ministry of justice 2015). South Wales police (2021) explain that the scheme offers compensation to victims of crime whether the offender has been caught. The victim also can receive compensation from the offender if the court has ordered it as part of the sentence. 

Looking at special measures and how effective they are with benefiting victims and witnesses. Have they been effective? Well Burton, Evans and Sanders (2006) ‘s report dug up weakness at the time the report was made on identifying special measures form agencies mainly the police as it’s the police’s job first before anyone to identify whether or not they are dealing with vulnerable or intimidated witnesses. The report suggested that police officers were able to identify the more obvious cases rather than looking into cases that showed more difficulty categorising. Burton Evans and Sanders pointed out the lack of training in dealing and identifying vulnerable and intimidated witnesses and victims. Other issues such as the lack of experience in courts meaning many officers didn’t realise the importance of clear evidence and thirdly the report showed a weakness in the lack of guidance from superiors when it came to training police officers in dealing with vulnerable or intimidated witnesses.
Have these issues been resolved in the police today? Well Dame Vera’s report this year would suggest that special measures are not being met to their fullest and that the weakness pointed out from Burtons, Evans, and Sanders (2006) ‘s report are coming to show in Dame Vera’s report in similar ways but in different areas of the criminal justice system. Dame Vera ‘s report suggests that there are a number of cases still processing the assessment of witness and victims to secure them special measures, other issues have been brought up such as there has been a need for some measures but not a lot for others which has meant a lack of choice to offer, (Victims Commissioner 2021). One point that pointed out was that magistrates and crown courts have poor provisions. Which argues the fact that are agencies in the public sector still lacking the right training and expert guidance that showed as a floor from the 2006 report. 
However Hall(2007)’s data creates the view that the special measures that were put in place are really there compelling victims to give evidence and that all the extra help offered isn’t helping the solution in every case. In fact, Hall believes that victims aren’t offered the choice, meaning that the victims aren’t asked how they would feel comfortable giving evidence if they chose to do so, Halls view suggests that victims aren’t really being given the choice and victims stress increase and the risk of them not giving evidence increases, (Hall 2007).  
Hamlyn et.al (2004)’s paper suggests that prior to Hall’s report, data showed positive reactions between the victims who are vulnerable or intimidated and special measure. Hamlyn et.al suggests that victims rated highly of special measures and more than third of the victims and witnesses that completed the surveys said they wouldn’t have spoken out and giving evidence if they hadn’t received support. However, the paper does show a weakness in which would support Hall (2007) data. Hamlyn et.al (2004) data shows that 38% of victims had been contacted by victim support and that of those of significant background weren’t able to offer their view of the treatment. Suggesting that the flaws pointed out in hall’s future report should have been noticed prior. Charles (2012) gives evidence which strengthens the points from Hall and Burton Evans and Sanders. Charles (2012) states that there are numerous amounts of positives since the introduction of special measures for vulnerable and intimidated victims. However, issues such as victims that are classed as vulnerable or intimidated aren’t being identified at the earlier stages of the investigation and that the needs of victims and witnesses aren’t being considered all the time when it comes to the sentencing. There are a few other issues, but the point is clear that the same mistakes are being brought up that victims are being offered the best support straight away when it’s obvious and that the victims are being listened to and aren’t being treated like victims.
Taylor (2020) article showed that a large amount of victims numbers ranging into the thousands haven’t been offered support after they had been promised the support by the government. This case along with numerous other cases that have same outcomes does show that vulnerable and intimidated victims are not receiving the support they are entitled to. Adler and Gray (2010) views support the viewpoint on vulnerable and intimidated victims and special measures strengthens the point that the current special measures for these types of victims have flaws which need improving to make them measures more effective of the victims but does show some positives from this. Adler and Gray (2010) show that even though the overall number of victims weren’t satisfied with how their case was handled, 76% of children and 64% of adults who were classed as vulnerable victims said they were happy with how they were treated and the support they received and 70% would report a crime or give evidence again if needed. 
After discussing the main entitlements victims are allowed from the victim’s code and discussing the effectiveness of special measures on vulnerable and intimidated victims. The point has arisen that there are strengths that Nottingham constabulary (2021) have mentioned and weaknesses but are there changes being done to better the victims code and its entitlements. Well, the ministry of justice (2019) have said that there are some new rights being added and old rights amended. As the report explains the current code offers support and advice for victims whether they have reported the crime or not, however the report suggest that there are still victims still missing out on support as they saw only 15% of victims stating that they were offered a victim’s personal statement and 69% chose not to report their crime. Which the ministry of justice suggested that those victims don’t know their rights as victims. However, there are numerous amounts of charities and agencies such as victim support (2022), the college of policing (2021), Why me? (2022) and others. What the college of policing (2021) posted was the key changes for what police staff and officers must be aware of now when dealing with victims. Changes like reducing the number of contact areas, meaning that officers should try and give one contact area for victims to obtain information on their case, another key change is the increase in discretion when offering the victims person statement. 
So what Wedlock and Tapley (2016) data bounces of the key entitlements in the victims code, in that they have gathered data from criminal justice agencies around the globe. And what they found is that the main points which are giving information and good communication, agencies working together and professionalisation of the support for victims. So what Wedlock and Tapley found around giving information and keeping the victim informed, was that vulnerable victims saw the police as the main contact for information and there studies suggested that at first victims were satisfied with the information they were being told but as the investigation went on the victim wasn’t being informed as frequent and it kept declining. Which suggests the consistency as the investigations go on lower in areas such as offering the victim one very big part on their entitlement under the victims code. This can be backed by Tapley (2003) who did a similar experiment and found that there was a victim in the vulnerable and intimidated category that was not being informed at every part of the process, pre trial and post-trial. So after evaluating the entitlements that are mandatory to give to victims and understanding the effect of special measures for vulnerable and intimidated victims. There are areas that need looking at again to see where the police and other agencies in the criminal justice system can better them. Such as communication between the victim and the public service agencies as pointed out by Wedlock and Tapley (2016), Adler and Grey (2010) and other theorists. But there have been positives taken from this evaluation and the police will look to use them as the level that needs to be reach in other areas where they are failing.
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