
 
George Miller ran experiments to see how well people could remember sequences of digits. 
In his studies, he showed participants a series of digits and a label, then later asked them to 
recall the label. He found that most people could remember about seven digits, give or take 
two.  
 
 But Miller wasn’t completely happy with that result. A single digit doesn’t hold much 
information, yet it still takes up space in our memory. He started thinking about what he 
called “chunks”, groups of information that we remember as one piece. Even though he 
couldn’t clearly define what a chunk was, he noticed that when people grouped information, 
like turning separate words into a full sentence, they could remember a lot more overall while 
still keeping the same number of chunks.  
 
 In another study, participants were asked to remember a long list of digits, but this time they 
grouped them into sets of five. Some people were able to recall up to 40 digits this way. 
Miller explained this by saying, “Recoding is an extremely powerful weapon for increasing 
the amount of information that we can deal with.”  
 
Another example of all of this is how we remember phone numbers, we unconsciously group 
numbers together, remembering chunks of the digits and overtime remembering the entire 
phone number as one single chunk.  
  
Using my own phone number as an example, 07379459660, it’s difficult to remember from 
first seeing it. However, by chunking my own relevance of a chunk, I can remember it a lot 
more. ​
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I used AI to help me make my script make more sense and flow more thoroughly for my 
presentation. ​
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