[image: ]





Name: Faiza Bibi
Student ID: 2534183
Module Code: LCHS4001
Module: academic and employability skills 
Lecturer: Charissa brain 







				Submitted on:    24/07/2026

       My chosen role is paramedics 
 I chose his role as I would like to become a paramedic myself I think the job role is interesting also it is a hardworking role.
      this role is important as people relay on you in an       emergencies you save lives and put in your all to do also they   prevent unnecessary hospital appointments as they treat minor issues on site 
 This report will include why the this role is important also what skills you need as a paramedic what they deal with and how they save lives 

the duties of working in this role are responding to emergencies checking patients health giving medicine if needed also recording information they also would need to preform cpr if needed they may need to provide an oxygen mask
the most important duty of this role is to prevent further injuries and preserver life.

The skills needed are leadership and teamwork , critical decision making ,record keeping also empathy and teamwork they need to make tough decisions you need to stay strong and not get emotionally distressed as it can have an affect on yourself always apaitent  Always have information noted cause it could become useful also this is for your own safety and others  also it does need to be noted so others are aware of who the patient is and what has happened to protect patients safety and have smooth handovers this could also show if a patient to getting better or worse also giving details if the patient has any allergic reactions to anything or any health issues 

The 3 skills I have chosen are clinical decision making ,communication and resilience i have chosen these skills because you need communication skills as your going to be communicating through out with operator when you are being told to attend to the emergency you need to know what has happened what are the injuries where is the location also need to contact police if needed or medical services or more medical help if needed also resilience you need to stay calm in an emergency if you are not and can’t able to handle what is going it may have an affect on the situation and things can lead to serious harm of others and and lastly you may be have to make a difficult decision based on what’s happened you would need to stay calm and strong when doing so and cope with sadness 

 These skills help staff do their job better because with teamwork you need communication well so they understand what’s needs to be done when communicating it helps the others  no what need to do to handle the situation better it also improves patient safety if you are not strong enough or have a break down in an emergency this will have an affect on the patient as they are needing you to help them 
If they do not have these skills they will not only have an affect on themselves also the team and patient this could cause harm to a patient also delaying medication and delayed care not recognising incoming harm also with stress could lead to having a panic attack also confusion with the situation this will stop you from concentrating on the emergency For example 
A paramedic which was on BBC (28 October 2022) saw a patient dying in the back of his ambulance which cause him to have ptsd and a mental breakdown .
I have never had an experience myself when a paramedic has bene affected by any sort but I have seen many online story’s from insights of paramedics going through a mental breakdown because of what they have seen during emergencies .for example below i will show a real life statement given by a paramedic on east Midlands paramedic service this was said by Kaley Reading "I work with a really good team who are all supportive of each other. When you spend 12-plus hours with someone, multiple days a week, you get to know your crewmates on a personal level.
There are always opportunities to learn more - I've decided to return to university and have secured funding through EMAS to support me."
Kayley Reading - Paramedic


 The three useful strategies that can help to improve with their skills are reflective practice to help with clinical decision making so that they can learn from past mistakes also have awareness what to do in a situation monitor scene risks and dual processing reading and for resilience have physical self care routines like get enough rest so your ready and not restless on shift stay hydrated get help with things you may be uncertain with. Strategies that can help with communication are active listening focus fully also to build trust with your patient also repeat orders with a college to prevent stress during high stress calls .

These strategies will help with the job as its helped paramedics with communication they can give short direct commands and confirm tasks to prevent chaotic responses in critical  moments also Using temporary, controlled professional distance to handle severe trauma without internalizing the shock for resilience and also taking with members in the crew that understand the job pressure it’s good to talk about it to each other as you could use each others advice to get through 

I choose these strategies as I have done some research and some paramedics themselves have used these strategies and it has help them get through and been even more confident in there shifts these strategies will also prevent them from having to go through mental breakdowns this also build trust with there patients also these strategies are very helpful for the paramedics these could improve patients outcomes also have clear actions 

The main points of my report are how on important this job is  and why they do this job many want to help others and protect them from serious situation also saving life’s they face challenges without strategies they can find it difficult to do there tasks also would be overwhelmed ,stressed and unsafe due to unpredictable emergencies which could cause trauma this can upset the mental health this will have an affect on the paramedic also the patient they’ll be trust between the paramedics and patients this could also lead to a serious cause as there could be injury risks


West midlands ambulance service(26 November 20025)https://ww.wmas.nhs.uk

Nhs England(no date ) https://www.hee.nhs.uk
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