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As of May 25th 2018 there will be a new set of data protection laws, that will be enforced across every country in the European Union, as Britain is still part of the E.U, it is not exempt and will still have to adhere to these new rules. The new rules that are being introduced, will change how businesses and organisations handle people’s personal data. These new rules and regulations will completely replace the old data protection act that the current law is based on. As Dragon Office Supplies operates in Wales, it is important that you familiarise yourselves, with these new rules to avoid any penalties. Outlined below, is a description of what GDPR is and what your company needs to do in order to prepare for this, while not all rules will apply to you as Dragon Office Supplies only operates in Wales, and does not hold any information regarding the information of children it is still important that you read and understand all the new rules being introduced.


What is GDPR?

GDPR stands for General Data Protection Regulation, and has been introduced as the old data protection act was thought to be outdated, as the use of internet has grown considerably since 1998 and does not take things like Facebook, Instagram and Google into account. The aim of GDPR is therefore to provide people with better protection, and so that the data laws across the E.U are in sync with each other.
(Eveningstandard.co.uk 2018)


How Does This Affect Your Business? 
As long as you are already following the rules of the current data protection act, then there won’t be too many changes for your business to make, as many of the main principles of the GDPT are the same. There are however some new features that Dragon Office Supplies will have to do for the first time, as well as approaching other current topics differently. (Eveningstandard.co.uk 2018)

Points to Start Considering
It is important to familiarise yourself and your employees with the new rules that will be affecting your business as soon as possible to help prepare you for GDPR. The following points include;

· Making sure your employees are aware of the new rules, and regulations that come under the GDPR. This will be helpful in ensuring that your business is not caught off guard, and that all necessary measures are taken before the deadline.
· Your business needs to be accountable for all the data it holds concerning its customers. Your records need to be up to date and accurate. You need to have sufficient knowledge and documentation on where that data came from, and any third parties that you may have shared it with. If for some reason you hold inaccurate information and have shared it with a third party, then they need to be informed so that their own records can be corrected.
· The rights of the individual make up a large proportion of the GPDR, and must be adhered to while many of the principles are the same there are also some changes, some of the individuals rights include the right to be informed, they must have the right of access, the right to have their data deleted and the right to object.
· Your business need to communicate the information it holds and its reason for doing so with the customer. While this is already done to some extent under the current data protection act, there are now some more points that you will need to inform people of such as any lawful basis you have for the processing of their data, how long you keep their data for. It is also of paramount importance that the customer knows their rights concerning their data, and that they may complain if they feel that their personal data is being misused.
· It is also important that you update how your company deals with requests from individuals wishing to access their data, if you refuse a request for this then its important to inform the individual why, and to let them know that they have the right to complain
· GDPR means that you need to know what lawful right your business has for the processing of the customers personal data, meaning that your privacy notice needs updating and should be made available to your customers so that they can decide and then inform you if they would prefer that their information was deleted.
· The Information Commissioners Office has recently made available a guide on all the new rules and regulations regarding consent. However some of the overarching rules are that your customers must have a clear opportunity to grant their consent, and they should also have an easy to follow way in which they can withdraw their consent. 
· It is important that your business is also prepared for the possible event of a data breach, in most cases the ICO will need to be informed of this, as well as the individual whose data it is.
· The GDPR now means that our business is required to take on a privacy by design approach, and also to conduct a Privacy Impact Assessment. More details of this can be found on the ICO website.
· It would be good practice to appoint a Data Protection Officer within your business, this person should have an excellent knowledge of the new rules and regulations, and will have responsibility for making sure that they are carried out properly. (ico.org.uk 2018)
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