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[bookmark: _Toc89622332]Introduction
Career development is the procedure of focusing on learning activities that illustrate career outcomes. Further, professional development is regarded as the procedure of enhancing individuals with an emphasis on career development. In this professional and career development plan, I will discuss my future career plan in addition to that, skills and knowledge required for my future career growth and plans. I have presented my lifecycle wherein my high points and low points will be demonstrated. In addition to that, these high and low points will illustrate my career goals and future expectations, along with my skills and knowledge to become a quality surveyor. 
	Age Range
	High points
	Low points

	20s
	I completed a bachelor’s degree in architecture and got my first job.
	Faced difficulties in understanding and meeting the expectations of the supervisor.

	30s
	I got married and had my first child. Further, working as a manager in Pizza Express for three years.
	A year gap in my career due to pregnancy complications and maternity leave period.

	40s
	To work with large and popular construction organisations such as HHC Ltd, Freer Living, Lucinda Sanford and others.
	After the birth of my three children, I had faced postpartum depressions and want to overcome them in future by doing something for myself.

	50s
	To enhance my career growth and establish my future as a quality surveyor in the construction industry. Further, to travel around the globe with professional opportunities.
	Look for future endeavours in the construction industry.



Further, based on the role-play, the report will be demonstrated along with self-evaluation and personal development planning. The report will also discuss my expectations and understanding regarding the world of employment and future aspirations in the next five years. 


[bookmark: _Toc89622333]Reflection on role play 
Interviewer
I have asked my partner some of the essential question regarding recruitment criteria needed to get hired in the organisation. I asked the first question regarding the personality of the individual. With that, I will get to understand the details about the candidate that is not mentioned in the CV. The next I asked another question based on future expectations, asking the reason behind hiring her. The question was why the company will hire her among other and expected potentiality and work experience that will be beneficial for the employer. Then I asked regarding her goals to determine whether it matches with the objective of the company or not. Furthermore, asking goals provides a better understanding regarding the knowledge and future expectations of the candidate. It also provides the employer a detailed description regarding the past experiences and future expectations of the individual. After that I have asked about some of the merits or advantages that the organisation will get by selecting you. This question will provide me a point of view and self-analysis for the candidate regarding their own personality and nature. Lastly, I asked what she can bring to the company once appointed. I had asked this question to determine the knowledge and skills gathered by the candidate from the experience and will benefit the company in future.
Interviewee
Firstly, I was quite nervous because it was a big opportunity for me and my future career path. Based on the first question, I answered quite confidently as I have many years of experience of working in a hospitality sector. I have enough skills to deal with my customers and influence them. Further, I also worked as a translator as I had knowledge of many languages and my negotiation skills are also effective. About the next question, I stated that the company can hire me as I have experience, knowledge and skills which will be beneficial for the long-term growth of the company. Following that, I illustrated my goals to work in a large company as a quantity surveyor and travel the world. I have already stated my strengths that company can use for their future endeavours. However, I also have good leadership skills to manage and handle a team whenever in need as I worked as a manager at Pizza Express.


[bookmark: _Toc89622334]Self-evaluation review 
Based on Kolb’s reflective learning cycle, there are four stages of the learning cycle that I have experienced due to my own professional career(McLeod, 2017). First is the concrete experience that I have acquired as I have been working in the designation of a manager in Pizza Express for more than two years now. By working there, I have learnt a lot about things, and this is my third job, earlier I had worked as a trainee in another organisation. Though this department does not match with my qualification, I wanted to do something for myself after the birth of my children; that is why I joined here. Then comes the reflective observation; by working as a manager, I have developed a lot of skills that will help me to further improve and achieve my career goals. My communication skills have improved a lot, and now it has become one of my greatest strengths. Earlier, I used to hesitate to communicate with others and often did not express my point of view. However, working for Pizza Express for two years, I have become a pro in communication skills as I must deal with various customers daily bases. This can be illustrated as abstract conceptualisation, as I have learned from my experience (Jasper, 2003).  Being a manager, I must seek out their issues or problems and come up with quick solutions to increase the engagement of the customers. Further, I have also learnt to manage and handle my team effectively to deliver the best service to the customer. During the pick time, I motivated my teammates and used to think about their needs and expectations and forward them to the management. Further by active experimentation working as a manager has helped to develop my professional career, and I have learnt a lot of things that will help me in my future. 


[bookmark: _Toc89622335]Personal development planning 
Personal swot analysis
Strengths: I have good communication skills and can speak five different languages that are very significant for my future career path. Further, I have great experience in planning, managing the workforce and controlling the operations of the organisation.
Weakness: I had been suffering from postpartum depression, due to which I had lost very precious years in my career growth. Further, I have been looking for a good job opportunity in London for a long time in the construction sector as a quality surveyor (Cottrell, 2015). 
Opportunities: To work for a well to do organisation in London and travel the world. Along with this, I also want to enhance my qualifications to get better opportunities in my career growth.
Threats: Competition is quite intense and coming back to work along with the responsibility of three children often becomes tough. Lack of job experience in the field of construction as I have been working as a manager for the last two years may affect my career plan. 
The above personal swot analysis is a significant tool to understand and determine my career planning to ascertain my future goals.
SMART Objectives
Specific: To develop excellent numeracy accuracy skills by the end of 2022.
Measurable: To complete post-graduation to excel in my career in this sector.
Achievable: To achieve a good position in the company in London and work as a quality surveyor in the next five years.
Reliable: To do something for me and use my learning from the previous job to put it into effective use in future. 
Time-bound: To achieve my goals within two to three years and maintain a satisfied life along with providing a good life to my children. 


[bookmark: _Toc89622336]Review of your understanding and expectations of the world of employment
Academic expectations: I have academic expectations of completing my post-graduation in architecture to earn a good position as a quantity surveyor. I have done my bachelors in architect from a well-known college. Therefore, to further enhance my skills and knowledge to reach the desired goals, I have wanted to develop my qualification in the field of the construction sector (Tarrant, 2013). 
Professional expectation: I want to work in a large and well to do company in London within the next five years. Now, I have been working as a role of the manager in Pizza Express for two years now. However, I also want to travel around the globe on professional grounds and work as a quantity surveyor in the future (Higgs, 2019). 
Personal expectations: I have been suffering from postpartum depressions since the birth of my third child.  Moreover, I have been facing inferiority issues as I want to do something for my own satisfaction and fulfil my dreams of being a mother. I want to stand out do something productive for the future of my children and my own self. 


[bookmark: _Toc89622337]Career ambitions and aspirations 
My career ambition is to become a quantity surveyor and work in a large multinational company in the next five years within London. I aspire to become a quantity surveyor as I have always had a keenness to work in the construction sector. Further, I had done my qualification from an architecture background and have great communication and logical thinking skills. Moreover, even after being a mother of three children, I have not left my hopes and expectations towards my career path to die. Further, to grab a better opportunity in the future, I want to enhance my knowledge and skills by doing a postgraduate and earning a certificate to open more career opportunities as a quality surveyor. However, by working as a manager in Pizza Express for such a long time, I have developed various skills for my career aspirations and growth in the future. Another reason for selecting a quality surveyor is that I can travel around the globe in my professional career. Furthermore, I will be analysing and inspecting the properties and working on their improvements to meet the expectations of the clients. Moreover, I want to utilise my communication skills and delivery of five different languages in my professional career plan.  


[bookmark: _Toc89622338]Personal development plan 
 The personal development plan is a kind of action plan that can be used to identify the goals of the individual and ways to achieve them. The plan supports the individual to understand their goals that are needed to be enhanced based on their personal SWOT analysis. 
	Goals
	Importance
	Action plan
	Time-bound

	Numerical skill
	Numerical skill is needed for becoming an expert in quantity surveyor. Further, to enhance the ability to handle the numbers effectively (Cottrell, 2019). 
	Online classes and developing an understanding of numeracy with the help of tutors.
	Six months

	Time management skill
	To develop an understanding of prioritising the work, setting up deadlines and further becoming more aware of the deadlines (Buchanan and Huczynski, 2019). 
	Setting off an effective timetable and maintaining the tasks as per deadline. 
	Three months

	Analytical thinking skills
	To be able to tackle complicated issues for further evaluating the information to detect patterns in between data sets to ascertain creative solutions (Morgan, 2020). 
	Be more observant, along with taking exercise classes to develop analytical thinking capability.
	Five months

	Research Skill
	It is important to find an appropriate solution to the questions and implement a more effective presentation of design and work as a quantity surveyor.
	Generating ideas from the library sources along with identifying the quality information from the resources.
	Two months


	


[bookmark: _Toc89622339]Conclusion 
The above report illustrates the reflection of the role play conducted in Task 1. Further, based on its self-evaluation review along with personal development planning has been evaluated. In addition to that, the report also portrays my understanding and expectation regarding the employment criteria. The report has also demonstrated my career ambitions and personal development plan to achieve my future goals and aspirations. 
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Appendix:
Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] - 
[bookmark: _zidixfu2h1to]Your details

Name: Tzvetana Gashi

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	NVQ Level 2 Travel Services College of Northwest London
CSCS Health and Safety 
CITB site Safety Plus 











	Level 1 Award in Health and Safety in Construction Environment

	


[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	

Pizza Express Manager on Duty









[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Pizza Express

Job title: Manager on Duty

Length of time with employer:4 years

Reason for leaving: currently employed

Duties: 

	Coordinate the operation of the restaurant ensuring that kitchen, bar and waiting staff are working as a team. Train manage and motivate staff. Respond to customer queries and complaints. Meet and greet customers, organise table reservations and offer advice about menu and wine choices.












[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	











[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I feel like I would be a great as a quantity surveyor, as I possess a variety of skills which are essential for this career. Communications and negotiations play a large part, and I am multilingual being fluent in five languages. I have excellent time management skills and I am punctual and good at organising appointments and schedules. I am team player, and I am always there to help my colleagues when they need me. My interpersonal skills are brilliant as I have worked in hospitality for over a decade.
I have great attention to details and can spot when small mistakes have been made. I have strong records in sale in my last company I have increased the sale by 50%. I am proficient in using software such as excel and have good skills in maths and numeracy skills. I am now looking to use my skills and my life experience in this field region. It seems to me that there is opportunity for me in your company to grow. If I get the appropriate training, I will be one of your top surveyors in the near future. 
















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Tzvetana Gashi

Signature: T.G

Date:23/11/21
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