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Introduction
A community profile is a common research tool within the youth work sector. Community profiles are conducted in order to understand the ‘physical, social and economic’ areas of a specific location (UK Data Service, 2011, no page number). They enable youth workers to better understand the area that they work in and thus improve the youth work services that they provide. Furthermore, a community profile gives a youth worker insight into the past and present challenges that a community and its young people have faced or are facing. Through its findings, a youth worker can then develop a strategy to improve the community that they work in. Most often community profiles will include voices from the community locals. Fleming and Hudson state that ‘’including young people in can also bring new perspectives to the research and can address issues of power between researchers and researched’’ (2009, p.116).

Overview 
Due to the area of Swansea being broad for the purpose of a community profile, the author chose to focus specifically on the city centre of Swansea. This decision was also to enable the author to find more precise information regarding the area and the youth services provided in there. 
Swansea City Center is partially border by the sea on the south Wales coastline. There are a couple rivers that pass through the area, on of them being the Tawe. Some of the towns within Swansea county are Gorseinon and Loughor (Swansea Council, 2025, no page number). As Swansea is a city, it is a very urban and built up. The estimated population of Swansea as of 2024 is 251,300 (Swansea Council, 2025, no page number). 
In terms of education, the county of Swansea has many forms of educational establishments. There are a wide range of primary and secondary schools, colleges and university campuses. According to the Office for National Statistics 2021 census (2023, no page number), a total of ‘’48.5%’’ of Swansea residents aged 16 years and over were employed and the percentage of ‘’retired Swansea residents’’ was ‘’23.9%’’.
Other facilities available in Swansea City Center include religious sites, parks, arenas, retail stores, restaurants, museums, a cinema and many others. Transport to and around Swansea city centre is frequent and accessible. There is a train and bus station, with taxis widely available too. Within the city centre, one can easily walk to where they want to go. Depending on the time of day, Swansea city centre can have a lot of traffic congestion. The M4 is also nearby. 
Below shows the breakdown of crimes that took place in Swansea in November 2025:
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(South Wales Police, 2025)

Youth work services
As Swansea is an urban city, there are a wide variety of youth support services available for young people to access. Some of these include EYST Wales, Evolve, INSPIRE Training, Info-Nation and Swansea MAD. Some of these are charities whilst others like Evolve are services offered by the council. Each of these youth work organisations will also focus on different topics that young people may be impacted by or interested in. For example, YMCA Swansea offers young people the opportunity to be creative and learn music whilst Evolve can offer ‘specialist support in areas such as sexual health, domestic abuse, risk taking behaviour and safety online’ (Shelter Cymru, no date, no page number). One major youth service available for young people aged 11-25 is that of YMCA Swansea Youth Center. It is located in the centre of Swansea and provides a variety of clubs and services to young people. For example, young people are able to drop in between 12-5pm to simply have fun or request advice surrounding topics like finding work, volunteering opportunities. Young people can access hygiene supplies and IT equipment, receive a warm meal, meet other young people that are a part of the young carers or LBTQ+ groups and attend any other daily workshops that are based around equipping young people with skills for their future development (YMCA Swansea, 2026, no page number). Youth services provided by Evolve and YMCA are open access and do not require young people to pay to attend or enter the premises or workshops. Because these youth services are located in the city, they are opening hours are a lot longer and frequent compared to other youth services located outside Swansea in more rural areas. 

Comments from young people at YMCA Swansea Youth Center
On Wednesday 10th December 2025, the author asked young people present at YMCA Swansea Youth Center to answer a set of questions regarding their experience of Swansea City Center. The author made it very clear to the young people that it was not a compulsory activity. The activity was organised through an informal approach so that young people would not feel pressured into expressing their experiences and by using a method that would be accessible and comfortable for young people to engage in. This activity was also planned around two values outlined by the Youth Work in Wales Review Group (2022). Young people were given the opportunity to write or draw their responses to the questions and were also told how by volunteering in this activity they were learning about participation. This is demonstrated on page 8 of the Youth Work in Wales Review Group’s (2022) ‘Principles and Purposes’ document. Furthermore, the author informed the young people that all of their feedback would be kept anonymous and that there was no right or wrong answers. During the activity, the author ensured that they did not offer any suggestions to the answers so that all the information gathered would remain unbiased. 
When conducting a community profile, it is vital to include the voices of people who are a part of the community. This is supported through the Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019, p.39) as the author worked in partnership with the young people to make certain their ‘’interests are represented’’. 
 Below are the questions the author asked the young people:
1. What is your favourite thing to do in Swansea?
2. What is something you would change or improve about Swansea?
3. Do you feel safe is Swansea – Yes or no?
4. Do you feel like you are a part of the Swansea local community?
5. How easy is it to travel around Swansea as a young person?
6. Do you think there are enough things for young people to do in Swansea- Yes or no?
7. Describe Swansea in one word.
Below is their anonymous feedback: [image: ]
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Recommendations
Beck and Purcell write that ‘’youth and community work is a practice which seeks to bring about social transformation which is based on a set of values and principles’’ (2010, p.41). In other words, a community profile has the potential to improve a community and its residents. This idea is also supported by Hawtin, M. and Percy-Smith, J. (2007, p.38) who note that the ‘’community profiling process itself can be used to promote co-learning and develop new skills and knowledge, and can even lead to an increase in resources for a community’’. 
Based on the above, there are mixed views surrounding how young people feel about their community.
Both comments made by the young people and the crime statistics indicate that safety in Swansea City Centre is a growing problem. The young people have taken it upon themselves to even offer their own suggestions in their feedback. The author would recommend that the council would increase its targeted support services towards issues like homelessness and drug misuse. Youth services could trial self defence classes with young people in order to equip them with the knowledge of keeping safe boundaries with strangers. 
The author recommends that basic infrastructure like transportation services get re-evaluated in order to further determine if they are accessible to all residents of Swansea. Another improvement that could be made is decreasing the cost of travel tickets for young people. Something that a youth service could look into is sourcing funding to operate a mini bus in order to safely transport young people to and from places. 
Based on research conducted, it appears there are a lot of options of things for young people do, especially when compared to surrounding rural places like Carmarthenshire. However, the young people still have a demand for more. Specifically, they want more teenage activities such as music events and sports as well as for youth activities to be open after a certain time. Youth services could hold consultations with young people in order for them to better plan activities catered to their preferences. 
Whilst the community does faces numerous challenges, it is very hopeful and reassuring that some of the young people have expressed that they do feel that they are a part of their community. In addition, some have praised the available youth services and the opportunities it provides them. 
It is important to note that some of the recommendations may take time in order for results to be seen. 

Conclusion 
To conclude, the author has described the geography, social factors and youth work services that are currently present in Swansea City Center. A description of the current positive and negative factors that are affecting the community has also been given as well as recommendations for improvements. Finally, reasons of the importance of community profiles and its use for youth workers has also been discussed. Young people are will be a part of Swansea’s future, therefore their expressions need to be taken seriously. 
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