Fletcher, Manita, Saifur and Bashir 
	[bookmark: q_7024207]1. are you male or female? 

	 
	Response Percent
	Response Total

	1
	Male
		 



	67.74%
	21

	2
	Female
		 



	32.26%
	10

		Analysis
	Mean:
	1.32
	Std. Deviation:
	0.47
	Satisfaction Rate:
	32.26

	
	Variance:
	0.22
	Std. Error:
	0.08
	 



	answered
	31

	
	skipped
	0


This week on Wednesday 20.06.2018 we are going to analysis our questioner about our business plan florist shop, however, through this the questioner as group will help us to set up our business, so we could know which group of people we have to focus on and what type of flower we need to buy more and which the occasions and events that we are going to consider.
Therefore, first questioner was about the gender and as shown that number of male who taken a part of the survey double the number of female and that does not affect our business, as people would recommend our business to each other so we will do our best to keep our current customer happy by providing them with high quality product and good services.


This is our questioner for our business plan Rhosyn Abertawe which is a flower shop. I do not know if it is mainly men that buy flowers for their girlfriends, wives or partners, but over twice the amount of men answered our questioner than women.

	[bookmark: q_7024209]2. How old are you? 

	 
	Response Percent
	Response Total

	1
	under 18
	  
	0.00%
	0

	2
	18-24
		 



	3.23%
	1

	3
	25-34
		 



	32.26%
	10

	4
	35-54
		 



	64.52%
	20

	5
	55+
	  
	0.00%
	0

		Analysis
	Mean:
	3.61
	Std. Deviation:
	0.55
	Satisfaction Rate:
	65.32

	
	Variance:
	0.3
	Std. Error:
	0.1
	 



	answered
	31

	
	skipped
	0



The ages of the people who answered our questioner was quite varied the ages went from 18 up to 54 nobody over 54 answered the questioner, that could be down to memory problems at the older age where they do not remember their age and just put a tick in 35-54 age group.  and as florist business the age would not be problem for us as we target all ages and all the occasions such as birth days party, weddings, funeral services and other events.

	[bookmark: q_7024318]3. How often do you buy flowers? 

	 
	Response Percent
	Response Total

	1
	Weekly
		 



	32.26%
	10

	2
	Every 2 weeks
		 



	12.90%
	4

	3
	once a month
		 



	19.35%
	6

	4
	Only on occasions
		 



	35.48%
	11

		Analysis
	Mean:
	2.58
	Std. Deviation:
	1.26
	Satisfaction Rate:
	52.69

	
	Variance:
	1.6
	Std. Error:
	0.23
	 



	answered
	31

	
	skipped
	0



This question was a good indicator on how often people buy flowers with weekly only just behind occasionally and some people also buying every 2 weeks and monthly. In our business plan we decided to open 7 days a week so we are going to provide services during the all year and focus on all occasions and events, so our customers will find and get high quality services all the year.

	[bookmark: q_7024358]4. How much do you spend on a bouquet? 

	 
	Response Percent
	Response Total

	1
	£5.00
		 



	32.26%
	10

	2
	£10.00
		 



	38.71%
	12

	3
	£15.00
		 



	19.35%
	6

	4
	£20.00 or more
		 



	9.68%
	3

		Analysis
	Mean:
	2.06
	Std. Deviation:
	0.95
	Satisfaction Rate:
	35.48

	
	Variance:
	0.9
	Std. Error:
	0.17
	 



	answered
	31

	
	skipped
	0


 
70% of the people who answered our questioner told us they spend £10 or under on a bouquet of flowers so that means that 30% of customers spend £15 or over on a bouquet.
However, in this point we will consider these out come and focus on our customers choose rather than just buying any bouquets that we might sell it and losing money.  
 
 
 
	[bookmark: q_7024378]5. What kind of flowers do you prefer to buy? 

	 
	Response Percent
	Response Total

	1
	Roses
		 



	67.74%
	21

	2
	Sunflower
		 



	6.45%
	2

	3
	Tulips
		 



	6.45%
	2

	4
	Jasmine
		 



	12.90%
	4

	5
	other
		 



	6.45%
	2

		Analysis
	Mean:
	1.84
	Std. Deviation:
	1.35
	Satisfaction Rate:
	20.97

	
	Variance:
	1.81
	Std. Error:
	0.24
	 



	answered
	31

	
	skipped
	0



Roses are the runaway favourite flower with over 67% of people preferring to buy roses. We would get a clear picture from our customers feedback, so we know what we have to focus on when we buy the flowers for our business.
 
	[bookmark: q_7024391]6. Would you buy any kind of chocolate beside your bouquet? 

	 
	Response Percent
	Response Total

	1
	yes
		 



	80.65%
	25

	2
	no
		 



	19.35%
	6

		Analysis
	Mean:
	1.19
	Std. Deviation:
	0.4
	Satisfaction Rate:
	19.35

	
	Variance:
	0.16
	Std. Error:
	0.07
	 



	answered
	31

	
	skipped
	0


Another great news came from Q.6 that could help us a lot to make an extra profit as over 80% of the people who answered the questioner willing to buy a chocolate beside their bouquets.
This was an interesting result with over 80% of people would buy chocolates as well as a bouquet of flowers. 

	[bookmark: q_7024406]7. How many flowers do you expect in a bouquet? 

	 
	Response Percent
	Response Total

	1
	5-10
		 



	54.84%
	17

	2
	11-20
		 



	38.71%
	12

	3
	21-30
		 



	6.45%
	2

	4
	31+
	  
	0.00%
	0

		Analysis
	Mean:
	1.52
	Std. Deviation:
	0.62
	Satisfaction Rate:
	17.2

	
	Variance:
	0.38
	Std. Error:
	0.11
	 



	answered
	31

	
	skipped
	0



Over half the people who answered our questioner expected 5-10 flowers in their bouquets and 46% expected more flowers in their bouquets. We are going to consider the customers` choice and put the flowers on their interest, also this give us an idea on how many flowers and bouquets we have to buy every week. 
 
	[bookmark: q_7024450]8. Would an new flower shop/florist opening in your area be of any interest? 

	 
	Response Percent
	Response Total

	1
	Yes
		 



	73.33%
	22

	2
	No
		 



	6.67%
	2

	3
	maybe
		 



	20.00%
	6

		Analysis
	Mean:
	1.47
	Std. Deviation:
	0.81
	Satisfaction Rate:
	23.33

	
	Variance:
	0.65
	Std. Error:
	0.15
	 



	answered
	30

	
	skipped
	1


 
[bookmark: _GoBack]73% of people from the questioner were interested in a new flower shop opening. So, this is a great news for us as new florist shop that people would be an excited and interested. 

	[bookmark: q_7024490]9. Who do you buy flowers for? 

	 
	Response Percent
	Response Total

	1
	husband/wife
		 



	67.74%
	21

	2
	Mother/father
		 



	22.58%
	7

	3
	boy/girl friend
		 



	19.35%
	6

	4
	sick relative
		 



	19.35%
	6

	5
	other
		 



	25.81%
	8

		Analysis
	Mean:
	3.77
	Std. Deviation:
	2.54
	Satisfaction Rate:
	55.65

	
	Variance:
	6.44
	Std. Error:
	0.46
	 



	answered
	31

	
	skipped
	0



Over 67% of people buy flowers for their husband or wives, 22.5% bought flowers for their parents. Well florist shop can be suitable for whole year occasions and all type of people at any age.
	[bookmark: q_7024504]10. Would you prefer to buy real flowers/ artificial one? 

	 
	Response Percent
	Response Total

	1
	real flowers
		 



	76.67%
	23

	2
	artificial flowers
		 



	10.00%
	3

	3
	both
		 



	26.67%
	8

		Analysis
	Mean:
	1.77
	Std. Deviation:
	0.93
	Satisfaction Rate:
	31.67

	
	Variance:
	0.86
	Std. Error:
	0.17
	 



	answered
	30

	
	skipped
	1



Most people who answered our questioner would rather real flowers than artificial flowers. However, this is another advantage engorging us to establish our business and brought happiness to our customers and share them all their moments.

	[bookmark: q_7024732]11. Are you allergic to any type of flowers/ 

	 
	Response Percent
	Response Total

	1
	yes
		 



	25.81%
	8

	2
	no
		 



	74.19%
	23

		Analysis
	Mean:
	1.74
	Std. Deviation:
	0.44
	Satisfaction Rate:
	74.19

	
	Variance:
	0.19
	Std. Error:
	0.08
	 



	answered
	31

	
	skipped
	0



Nearly 75% of people are not allergic to any type of flowers, which is a good sign and we would consider the customers who allergic to natural flowers and bring them artificial one, so by this step would keep they happy and make sure we do not lose any customers. 
This question 10 years ago I think would never have been asked but with more people having allergic reactions it’s now a question that has to asked.

	[bookmark: q_7024854]12. Would you buy flowers online or in store? 

	 
	Response Percent
	Response Total

	1
	online
		 



	12.90%
	4

	2
	in store
		 



	58.06%
	18

	3
	both
		 



	32.26%
	10

		Analysis
	Mean:
	2.26
	Std. Deviation:
	0.65
	Satisfaction Rate:
	61.29

	
	Variance:
	0.42
	Std. Error:
	0.12
	 



	answered
	31

	
	skipped
	0



Most people would buy flowers in a shop or from a market stall which our business plan is based on. Although 58% of the customers interested to buy flowers in the store we will carry on our online business in the same time with the instore to give chance to people who do not have time to visit our shop as they are busy, so they can get benefit from our online sale and our free delivery as well. 
