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“The 7/7 terrorist attack- an evaluation of the effectiveness of Police, Emergency service and partner agencies response”
Introduction
This assignment will explore the effectiveness of the emergency services and partner agencies  in the 7/7 bombing attacks in London. The 7/7 attack were a series of Islamic suicide attacks in London, they targeted commuters travelling on the city’s public transport during the morning rush hour. There were a lot of people present in the rush hour. According to Intelligence and security committee (2006) the terrorists were identified as Mohammed Siddeque Khan, Hasib Hussein, Shazad Tanweer and Jermaine Lindsay. According to London assembly (2006) On the 7th of July 2005 four bombs were detonated in Central London. Seven people were killed on a train at Aldgate station, six people were killed at Edgware road and twenty six people were killed at Russell square/King’s cross. Also, thirteen people were killed on a number 30 bus at Tavistock square. According to the BBC news (2015) 52 people were killed and hundreds of more. This attack was the worst single terrorist attack on British soil. This assignment will go in depth on how the emergency services could have done better to prevent the attack happening, also this report will discuss where the emergency services done well in. This report will also discuss where other public services were effective in or not for example the ambulance service in attending on the scene and clearing up the scene. Also, the ambulance service on how they reacted to the scene and the effectiveness of them treating casualties. 
According to London assembly (2006) London had been warned that an attack could happen at any time. Emergency services should have been prepared as they had intelligence of a terrorist attack could happen at any time. From reading this emergency services could have done better as they should have been trained on how to respond to a terrorist attack, by the emergency services not carrying out their training adequately it has costed a lot of lives as they couldn’t carry out their skills effectively. All the emergency services are at fault here as not all of the emergency services reacted the right way and didn’t carry out their jobs properly as a lot of people were killed or injured. If the emergency services responded quickly this could have saved a lot of lives. The police force could have sent armed officers to the scene, this could have been very important as they could have targeted the suspects and upheld them using their weapons, also officers wouldn’t have been in danger as they could have worn armour such as a bullet proof vest. The ambulance service could have been dispatched quicker, by sending them straight away it could have set up a chance for them to treat the casualties and this could have definitely reduced the number of deaths and injuries.    
 Co-ordination of the response on the day 
According to Strom and Eyerman (2008) on the 7th of July at around 8:50am a sequence of bombs exploded on three underground trains. An hour later another bomb exploded on the upper deck of a bus in the area of Tavistock square. The response of the emergency services is considered to be the most comprehensive and complex response ever to a terrorist attack. According to BBC news (2011) the first unsuccessful point was the delay of 52 minutes to get ambulance services to the scene of the bus attack. The ambulance services could have done better here as if they arrived quicker, they could have saved lives as they could have treated the casualties and this could have definitely reduced the number of deaths. Also, the delay of the ambulance service resulted in too many casualties wounded and the more minutes that go by the more chance of them not surviving. If the emergency services responded quicker it could have definitely set up the chance for them to heal casualties, and this will therefore save lives. 
According to the BBC news (2015) another reason for the ambulance delay in turning up to the scene was the fact that they were sent to the wrong location. There was a lack of communication as the partner agencies and emergency services didn’t communicate effectively and this was proved because the ambulance turned up to the wrong location. From this mistake, each tube station has a particular ‘meeting point’ for all emergency services to meet at. These days every station and tunnel now has a unique number so the location of any incident can be tracked, and anyone working on the response knows where it is. These strategies will improve emergency services reaction to any type of terrorist attack and will decrease the chances of terrorists plotting successful attacks in the future.
When it comes to the police force, there is a lot points where the police force have been effective in. According to the London assembly (2006) the first officer arrived at 8:55am. The attack happened at around 8:50am, so the first officer was quite quick to arrive, by the officer responding that quick the terrorists could have been stopped causing more distress and deaths. This is a massive plus as by the police force being this effective it stops a lot more distress that could have happened. Another point where the police force done well in is that they communicated well between colleagues, by communicating well and working as a team it reduced the threat of officers becoming vulnerable to the attackers and stopped more people being killed. By looking back at this it is very important that the police communicated well as it stopped more distress and stopped more deaths.  
Although saying this, there is things that were challenging for the emergency services. According to The Guardian (2011) One thing that went wrong was poor radio communications. In particular the radio system that was used by London underground staff was not fully compatible with what the emergency services used. This was a challenge as by the emergency services and partner agencies not communicating effectively it will result in more deaths and injuries as the terrorists have the chance to cause more destruction as having bad communication results in more of a chance for terrorists to carry out their objective. 
Communication issues 
 According to the BBC news (2015) underground has adapted a gold, silver, and bronze structure, this is used by emergency services in major incidents. The gold commander has the job of overseeing the entire response and they set up strategies to combat the threats of terrorists. The silver commander has the job of deciding what tactics should be carried out to stop the threat towards the public. The bronze’s job is to manage individual teams carrying out particular tactics. Because of the communication issues that happened in the 7/7 attacks, power, radios, and the British transport police are now in the same room working together. By the emergency services and partner agencies working like this it will prevent future attacks happening and if attacks do happen again, it will reduce the number of deaths and casualties. 
When it comes to the communication of the tube, according to BBC news (2015) it was “inadequate” and “non-existent”. This is concerning as not having communication makes the jobs of the emergency services a lot harder. It’s harder as you will be working as individuals and not working as a team. This is not good as you won’t be able to fulfil the objective as to be effective in the emergency services you must be able to work as a team. 
There was another problem in the 7/7 attacks. The power went off, some emergency services were delayed in getting onto the tracks on the 7th of July as the emergency services didn’t know whether the electric rails were still live. This is a problem as by every second that went past more people were getting killed or injured. The more casualties means more emergency services this will have its toll as you will need loads more workers to attend to the wounded. The tube engineers used to get stuck in traffic, currently they now have police drivers to use their blue lights to get to incidents. This will be an effective way as they will have a quick way of transport to get to incidents. Also, this will reduce the amount of deaths and injuries as emergency services can deploy as much of emergency service workers to a terrorist attack. 
According to BBC news (2006) on the 7th of July O2 had a shutdown on their network, the metropolitan police chief Sir Ian Blair criticised City of London colleagues for shutting down the mobile phone network on the 7th of July. Suicide bombers carried out the attack and members of the public found out that they have lost their phone signal, this is a calamity as the public didn’t have the opportunity to phone for the emergency services. By the public not having the chance to phone for the emergency services the attacks lasted longer and more casualties and deaths happened. This is definitely one area that could have been improved on as by having a shutdown of the O2 network it caused more distress and more deaths. Another reason why this was a problem was because according to Linge (2015) at times of crisis such as the 7/7 attack communication is essential. The emergency services need to correlate their response while the public want to phone for loved ones and find out what’s happening. Phone signal is pivotal here as without this they cannot phone for anyone. 
Longer term supporting victims 
From the 7/7 attacks, there has been a lot of trauma for victims and a lot of people who were there at the scene that didn’t get hurt will still have nightmares on what happened on that day. The role of the emergency services is that they should learn from what happened on the day of the terrorist attack and analyse where they could have improved on how they could have stopped the 7/7 terrorist attack. From the public’s point of view, they could feel the emergency could have been more effective to support victims, one reason is they could have reassured individuals after the attack that they will look into what happened and try their best to track down the terrorists. According to crown copyright (2006) another way emergency services didn’t support victims is the fact that some families were not kept in touch with the process of identification, also those in the scene who weren’t injured trying to get information about which hospital casualties were being treated in. The emergency services could have supported victims more here as victims didn’t know what they could have done to find their loved ones. Also, the emergency services could have been more effective by continuously updating the public on what is happening and what was the plan of action to eradicate terrorism. 
Conclusion 
To conclude this report has gone in-depth on how the emergency services could have done better to respond to the 7/7 terrorist attack. There are things that the emergency services done well in and areas where they could have improved on. The police officer that arrived on the scene five minutes after the attack happened, definitely saved more lives and injuries to the public. If all the emergency services arrived promptly after a terrorist attack it will definitely save lives and stop terrorists causing more distress and havoc to the public. On the other hand, the things that went wrong was the delay of 52 minutes to get the ambulance service to the scene as they were sent to the wrong location. This is catastrophic as individuals were losing the chance of surviving by every second that went past, the ambulance service were at fault here as their teamwork with partner agencies didn’t work well as a team, and this is evident here as they were sent to the wrong location. The radio communication between the underground staff and emergency services were not compatible, this will result in more deaths as not having effective communication will hinder your performance working as a team. By partner agencies such as the underground services having a three gold, silver, and bronze structure, it will combat the threat from terrorists as having a structure it will be used as a tactic to eradicate terrorists. The shutdown of the phone network definitely played a big part in the killing of innocent people, the public didn’t have service in calling for the emergency services and the effectiveness of emergency services couldn’t have been exploited. In terms of supporting victims, emergency services could be more effective here as it is not easy to recover from being a victim of a terrorist attack. There could be a victim support line for the public to use to address their feelings, this will improve the relationship between the public, emergency services and partner agencies as the public will feel at ease as they know that they can share their worries. In my opinion I feel that the emergency services are doing stuff right but saying this, there are areas they could improve on. The things that they are doing well in is that they are carrying out their training effectively, this is a good point as they will be doing their job properly. The areas emergency services and partner agencies could do better in is communication, without communication you can’t work as a team effectively.    
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