Mock Interview

Name: Catalina Bucataru
Id student :1918854
Module code:BMSW4005

Restaurant Manager
Pulperia Brindley Place
Birmingham B1
Job Description
Restaurant Pulperia is a celebration of beef and a cuisine of south America that Aktar has admired for over a decade. Now is second solo venture and following the success of Michelin star restaurant Opheem, Aktar has brought an Argentinian beef restaurant unlike any other in country. As of January 2021, Pulperia also features within the Michelin Guide, with Michelin inspectors commenting that the venue produces “quality cooking”.
Requirements for restaurant manager:
-Fine dining experience which will allow you guide the team within the restaurant.
-The experience and ability to lead a team within service and in preparing the restaurant.
-Great customer focus within service to ensure that all guests are well looked after by everyone within the team.
-Personality! Our front of house team is built on being able to read and enjoy the company of our guests. To be there for them at the right time but make it unforgettable by relating to them and making them feel comfortable.
-Our team are conscientious in their work and will always help one another to ensure a service is an enjoyable experience but each candidate must have their own high standards to hold themselves to and their colleagues to ensure a smooth service.
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B714EY
Bucatarucatalina2000@gmail.com
0788 4854035

Personal Information

Able to learn new tasks quickly. Keen to find any challenging position where
Iwill be able to increase my work experience. Able to work as a team or
individual. T am an adaptable person and motivated to succeed. I am a
forgiving and positive person, I like to treat problems with calm and good
attitude.

Education

2006-2014

© General school 8 classes General School Nr 1 Cernavoda
2014-2018
4 Classes High School Axiopglis Cernavoda

Awarded diploma In Technical and Electrical
Experience

Restaurant Hollywood

Waiter 05/2019 —
06/2018 Constanta, Romania

Dealing with a high volume of customers, taking orders and serving food and
drinks. Cleaning glasses, tables, bar and equipment to ensure health and
safety. Managing food orders and serving meals to costumers. Advising

customers on meal choices and drinks. Answered guest queries in a polite
manner.

Hotel Hollywood

Receptionist 05/2019 —
07/2018

Constanta, Romania

Answering all incoming calls/emails and planning them to relevant parties.
Meeting and greeting visitors ensuring they are signed in. Reporting any
problems to the office manager and dealing with any enquiries at the
reception. Taking bookings and maintain the reservations calendar.

Eros Restaurant

‘Waiter/ Bar Tender 10/2019 -
06/2019

Constanta, Romania

Seating customers to their tables and taking orders. Recommend to guests'
wines, cocktails and beverages. Making coffees and explaining the menu and
specials to the customers. Presented menus, explained menu items and made
recommendations along with assisting guests with particular food allergies
and preferences to select items. Checked orders for accuracy and quality
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March 4, 2022

Pulperia

Birmingham, United Kingdom B1 2B
RE: Restaurant Manager
Dear Ms. or Mr

As an experienced Waitress, the advertisement for Restaurant Manager with Restaurant Pulperia
sparked my interest. When reviewing the position requirements and your organization's website, 1

was excited to find that my qualificatior

and personal strengths align with your needs and mission.

I bring a comprehensive set of skills that I believe will be valuable to Pulperia. In my Waitress role,
I honed my abilities i

staff management and recruitment, providing a firm foundation for the

Restaurant Manager position. My communi ion have

on, people-centric nature, and compa

afforded me excellent customer service skills.

T am excited to contribute my talents and proficiency in leadership toward your team efforts. As an
engaging communicator with a proven track record in front of house management, my focus on

building strong profess

jonal relationships has been a beneficial asset throughout my career.

Please review my enclosed resume for a more in-depth illustration of my work history and
accomplishments. I would appreciate the opportunity to interview at your earliest convenience. I'm
cager to discuss how my personality and background fit the Restaurant Manager role.

‘Thank you for your time and consideration of my candidacy.

Sincerely,

Catalina Bucataru
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Picker/Packer/Scanner 11/2019-05/2020
Rugby, UK

Pick and pack the parcels, scanning the parcels and send them to the right

address. Keep my place tidy and prepare for the next shift, helping my
colleagues if they needed.

L'Qccitane
Packer 06/2020-10/2020
London, UK

Packing the cosmetics products, put it on the parcels and send them to the
address. Team working and helping my colleges, tidy up my place after work
and prepare for the next shift.

Iforce

Packer/Picker/Scanner 11/2020-06/2021
Rugby, UK

Scanning item and pack them, picking the items and prepare for colleges to
pack them, put it the extra items back to stock, keep my place tidy every time.

Skills

« Problem solving with ability to work under pressure

« Adaptability and flexibility
« Teamwork

« Communication

* Customer Service

 Ability to work on split shifts
 Excellent attention to detail

« Computer competency

Hobbies and Interests

I enjoy walking in the park, spending time with my family and my
friends, I love to dance, I like to sing even I am not good at, playing
society games, and watching movies.




