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The Role of Reception and Admin in Care Facilities

	Section
	Response

	1. Research
	Some of the keywords which have been found relevant to the topic of Reception & Admin in care homes in the process of conducting research are 'reception in care homes,' 'healthcare administration,' and 'care home management.' Some of the sources which are referred to while doing research are the NHS website, Skills for Care, CQC, and Department of Health and Social Care. These sources have been checked for their credibility and relevance by using the CRAAP test.

	2. Presenting
	The five-minute presentation was delivered on the topic of the role of Reception and Admin, and how important their position is for efficient functioning of the care institution. The presentation also covered the methodology involved in the research, including the use of key terms, the source of data and the use of CRAAP test.

	3. Challenges you faced with your presentation
	These were the difficulties that arose while performing the task: the difficulty in keeping the flow of conversation going and the transition from one issue to another during those five minutes.

	4. Actions to improve
	For better presentations in the future, practice and recording of the presentations would be helpful in gaining confidence and speed of speaking. Practice with a timer would help in learning how to manage time, whereas transition would help in improving the presentation flow.

	5. Further steps needed to Prepare for Task 3
	Task 3 preparation will be done by researching three basic skills that would aid one in becoming successful in the position of Reception & Admin. All sources will be evaluated according to the CRAAP test criteria and practice-based examples will also be included. Presentation skills developed in Task 2 will be used to ensure good structure of the paper.
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