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Dear Nina,
Thank you for agreeing in principle to partake in this research project. The research team, comprising postgraduate counselling students at UWTSD, are conducting interviews as part of a research study to understand what the perceived facilitators and barriers are to working online.  As a counsellor you are ideally suited to providing us with valuable information from your own perspective. 
The interview will be approximately one hour in length and will involve answering six main questions on the topic.  Further supplementary questions may be asked in order to gain deeper understanding.  
Your responses to the questions will be kept strictly confidential on a password protected computer and database and they will be further encrypted to ensure privacy.  Any personal identifiers are not revealed during the analysis and write up of findings. There is no compensation for participating in this study. However, your participation will be a valuable addition to our research and findings and could lead to greater understanding and development of training programmes regarding working online with clients.  
Within the research pack that I have emailed to you, you will find more detailed information about the research project, which after reading, you should be able to give your informed consent. Please take your time in reading the information. 
If you decide that you would like to participate, please sign and return the consent form, prior to the interview date, to me at the email address below. If you decide that you would not like to participate, you need not take any further action. 
Participation in this research project is wholly voluntary and you may end your participation and withdraw your consent for your data to be used and stored, at any point up to publication of the findings.  
This research study has been reviewed and approved by the UWTSD Research Ethics Committee and adheres to the ethical guidelines for research set out by the British Association of Counsellors and Psychotherapy.  Further information on both of these bodies and their policies and codes of conduct can be found here:  
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/research/research-ethics-integrity-code-practice.pdf
And here:
https://www.bacp.co.uk/media/3908/bacp-ethical-guidelines-for-research-in-counselling-professions-feb19.pdf
If you have any questions at any time during the research process, please contact me on:
Tel: 07960440383/
1602777@student.uwtsd.ac.uk.

Yours sincerely,
Rose Stanford, 
Post-graduate Research Student,
MA Advanced Counselling Theory and Research 
University of Wales Trinity St David 






Participant Information Sheet 
Title of Project: 	"What are the perceived barriers and facilitators to supporting people on-line?" 
Researcher: 		Rose Stanford 
University of Wales Trinity St David, Swansea Campus, 1 Kings Rd, Swansea, SA1 8PH 
Tel: 07960440383 
Email: 1602777@student.uwtsd.ac.uk

I would like to invite you to take part in my research with the Centre for Psychology and Counselling at the University of Wales Trinity St David (Swansea Campus). Before deciding if you would like to participate, it is important that you understand the reasons for the research and what your involvement would be.  Please take time to read the following information carefully and if you wish, discuss it with others.  If there is anything that you are unsure of or if you require further information, please contact me. (How and where to do this is detailed above). Please take time to decide whether or not you wish to take part.

Who is the researcher and what is the purpose of the research?
Rose Stanford is a postgraduate student at The University of Wales Trinity St David. This research project is a component of her master’s degree programme – Advanced Counselling Research and Theory. 
The research is designed to answer the overarching question: 
"What are the perceived barriers and facilitators to supporting people on-line?" 
Specific questions (six in total) that have been designed to gain data that contribute to answering the main research question, will be directed at practising counsellors on the same postgraduate programme as the researcher.   The reason for this particular topic is to further understand the impact that COVID-19 has had on the experiences and quality of counselling provision; this is not only from the client’s perspective but also the counsellor.  Therefore, the hope is that the findings could further aid understanding on how to improve the quality and experience of working online for both aforementioned parties moving forward. 



What does participation involve and how do I withdraw if I no longer wish to participate?
a. Why have I been invited? 
You have been invited to participate because your professional experiences and opinions are relevant to the research topic and your involvement could contribute in a way that would be valuable to the outcomes of the research and for the future development of online counselling. 
b. Do I have to take part? 
No, participation in this research is completely voluntary. If you wish to withdraw, please contact me by telephone or email (both above).  Up until the publication of the findings (of which you will be given sufficient notice) you may withdraw from the research at any time. If you do decide to withdraw, all related data (interview recordings and notes) will be destroyed and all reference to you removed. Your future relationships with departments or institutions that you or the researcher is involved will not be affected by not participating or withdrawing. 


	
c. What would taking part involve for me? 
The interview will take approximately one hour, (this does not include general introductions, time allowed for any technical considerations and a debriefing at the end). Interviews will be at a location of your own choosing (with particular consideration given to privacy and safety) and will be conducted and recorded via Microsoft Teams.  You will receive the questions you can expect to be asked 24 hours before the interview.  However, due to the semi-structured nature of the interviews, on the day itself, the researcher will potentially ask you supplementary questions depending on your particular experiences and responses, to gain deeper understanding. 
During the interview, you are not obliged to answer any question (or give reason for declining) or to elaborate on any question if you feel uncomfortable doing so.  

How will my data and identity be protected?  
a. What will happen to the data? 
Firstly, you will be assigned a pseudonym to protect your identity in the writing up of the research and any information that identifies you will be removed from any documents that are produced. For this research ‘data’ is defined as the Microsoft Teams video recordings, transcripts, email exchanges between you and the researcher/researcher’s supervisor and the researcher’s notes taken during the interview and during the transcribing and coding process.  No one other than the researcher and the researcher’s supervisor (contact details of whom will be found at the end of this information sheet) will have access to the raw data.  A copy of the video recordings and any notes made are available to all participants upon request.  Your data will be stored on a database that is password protected and only accessible to the researcher and her supervisor.   The researcher and supervisor will adhere to the UWTSD Group Data Protection Policy which can be found here: https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/strategies-policies/data-protection-policy-updated-18-october-2021.pdf. 

What can I expect on the day of the interview?  
A link, inviting you to join the Microsoft Teams interview, will be sent to you via email, prior to the interview. Once you have received that email you can click on the link at the agreed time and it will direct you to the online interview. If you click on it a little early, expect to be placed in a waiting room until the appointed time. During the interview, please stop, interrupt or ask for clarification at any point.  You are also permitted to withdraw consent and request the interview be terminated at any given time. There is no obligation to answer all of the questions.  Once the interview has concluded, you will be offered the opportunity to ask any questions regarding the interview, withdraw your consent or to modify, elaborate or withdraw any of your answers. Following the debriefing session and once the recording has stopped, the recording will be shared with you and again, once you have reviewed it (not obligatory) you may withdraw your consent for all or parts of it to be used. Finally, a copy of the research paper will be sent to you prior to publication.
Who has reviewed this project? 
Ethical approval for this study has been obtained from The University of Wales Ethics Committee which has taken into consideration any risks to you.  It has been deemed that the potential for harm by participating in this research is very low.  Any questions you may have specific to the committee can be emailed to: pgresearch@uwtsd.ac.uk
Any needs in relation to emotional support can be addressed in the debriefing session at the end of the interview.  However, if you have any concerns prior to the interview or as a consequence of the interview then please get in touch with Rose Stanford, the researcher, in the first instance.  
If the research is published where could it be disseminated?
The research could be published in academic journals and used in academic presentations and conferences. 
Who do I contact for further information or if I have any concerns?
If you would like additional information on this project, have any concerns about it or your participation, please do not hesitate to contact me using any of the contact details provided at the top of this information sheet.  
If you have any further concerns about the research process or my conduct as a researcher, please contact: 
Supervisor: 
Dr. Beverley Cole 
University of Wales Trinity St David, Swansea Campus, 1 Kings Rd, Swansea, SA1 8PH
Tel: +44 1792 482 031 Extension: 2031
Email: beverly.cole@uwtsd.ac.uk

The department as a whole: 
Head of Department: 
Dr. Ceri Phelps
University of Wales Trinity St David, Swansea Campus, 1 Kings Rd, Swansea, SA1 8PH. 
Tel: +44 1792 482084 Extension: 2084  
Email: ceri.phelps@uwtsd.ac.uk
What happens next?
Thank you for taking the time to read this information sheet. If after having considered your involvement in this research project, based on the information you have read, that you feel you would like to take part, please complete and sign the consent form within your research pack and return it to me.  
Rose Stanford 

References:
Braun, V. and Clarke, V. (2013) Successful Qualitative Research: a practical guide for beginners. London: SAGE.
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Participant Identification Number   	
					
Participation Consent Form
Research Question
"What are the perceived barriers and facilitators to supporting people on-line?"
Researcher: Rose Stanford 

Please tick (symbol below) the boxes to show consent: 

1. I confirm that I have read and understand the information sheet for the above study. I have had the opportunity to consider the information, ask questions and have had these questions answered satisfactorily.     


2. I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.  

       
3. I understand that any information given to me may be used in future journals, presentations or conferences.      


4. I understand that my name will not appear in any published material.                   


5. I agree to take part in the research project.                                                                                                 


Date 29.12.2021	      
Name of participant   Nina Rees 	
Signature  N. Rees 
                                
Date 23.12.2021 
Name of Researcher Rose Stanford 
Signature  R.Stanford  
                           


Important Information
You may decline to participate in this study. 
You may end your participation in this study at any time. 
If you withdraw consent all data pertaining to you will be removed from the research and destroyed. 
If you decide to remain anonymous, maintaining your anonymity will be a priority and every practical precaution will be taken to disguise your identity. 










Interview schedule
Date
28 December 2021
Start time
1pm
Finish time
Approximately 2:15pm
Format
Microsoft Teams recorded interview
Interviewer
Rose Stanford 
Interviewee
RN1




Introduction
Before the interviewer presses record, she will check that the interviewee is comfortable and ready to participate. Any potential technical difficulties can be addressed at this point.  The interviewer will remind the interviewee that the interview should take approximately 1 hour. Once the time has been noted and the recording has begun, the interviewer will remind the interviewee that although they have given informed consent they are free to withdraw their involvement at any time and the recording will be stopped.  The recording can also be paused at any time and there is no obligation to answer every question and it is the sole right of the interviewee on how much or little they divulge. Any questions the interviewee has can be asked before, during or after the interview.   
Main Questions
1. Can you tell me about your counselling career and what that has involved up until the present?
2. Prior to working online during lockdown had you had any previous experience of working remotely with clients? If not, could you tell me a little about your feelings towards and expectations of working online?
3. What do you find particularly helpful and useful with regards to online work?
4. What do you find particularly unhelpful or a hindrance with regards to online work?
5. Have you had any conversations with your clients regarding online work?  If not, have you intuitively noticed anything that they may find difficult or useful? 
6. What advice would your present self give your past self with regards to supporting clients online? 
(At the end the researcher will ask the interviewee if there is anything else they would like to contribute). 

Debriefing
 After the interview has concluded there will be the opportunity for the interviewee and interviewer to reflect on the experience of the interview, ask questions and identify any support needs that may have arisen as a result of participation in the interview.  





[bookmark: _GoBack]Debrief Sheet 
Title of project: "What are the perceived barriers and facilitators to supporting people on-line?" 
Name of Researcher: Rose Stanford 
Thank you for participating in this research project.  Its purpose was to find out what the perceived barriers and facilitators are in supporting people online from the perspective of qualified counsellors who are also post graduate counselling students.  You participated in an online recorded interview using Microsoft Teams where you were asked six main questions on the topic.  Sometimes these were supplemented with additional questions to gain a broader understanding.  
If you have any concerns or queries relating to this research project, please contact me by email or telephone (at the bottom of this form).  However, should you feel you have concerns about me as a researcher, further contact details can be found on your participant information sheet.  
Your participation in this research is wholly confidential and your name will not be used at any stage of the research project process.  You will find your anonymity code at the top of your consent form; your data is identified solely by this code and will be needed if you wish to withdraw your consent to participate in this research project of which you are free to do at any point up to publication of the findings.   
Thank you once again for taking part.
Yours sincerely,
Rose Stanford 
Postgraduate research student,
MA Advanced Counselling Theory and Research 
University of Wales Trinity St David 
Tel: 07960440383
E-Mail: 1602777@student.uwtsd.ac.uk
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