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	Liam Jackson


	Profile
I am a natural team player with firsthand experience with high pressure situations. I handle stressful situations with ease and always work well within my team to bring out everyone’s best qualities to insure that what ever task needs to be done is completed with maximum efficiency. I am a caring and compassionate person who has experience in looking after family members during the covid pandemic and since then I have been looking for new challenges and experiences to broaden my horizons. I always give my best effort with customers and staff members and I have had countless compliments about my service standards from customers and staff members brought forward to my manager at the time. I am looking forward to bringing my qualities to a new work environment where I can gain new experiences.
Contact
PHONE:
07414671102

EMAIL:
Liam.ac.jackson@outlook.com

	
	EDUCATION
Dylan Thomas community school
2007 - 2011
In my last year of comprehensive school, I was made an honorary prefect where it was my responsibility to ensure classmate and students were well behaved. Also, in my last year of school I was able to surpass mine and my teachers’ expectations and score go high marks in my GCSEs results.  

Gower College Swansea Tycoch 
2011 – 2015
I was able to develop my public speaking skills in college. In every year of my class, I was always brought forward to be the class presentative where you would be invited to an event to bring forward issues if front of the college principle and other college executives that students are facing within the course and are giving the opportunity to suggest actions on how to improve them. 

University Trinity Saint David Swansea
2020 - date 
in university I was and still can develop my team working and researching skill. University has taught me that my skills that I have learned from different areas of my life can be transferred into dissimilar roles that I may have not though were compatible before. University has also given me a chance to work on my researching skills due to the fact that in order to complete course work it heavily involves extensive research and referencing. 












WORK EXPERIENCE
JD sports LTD Customer service assistant
2015–2020
When I worked for JD sports LTD, I was able to develop my team working skills due to the fact of the massive workforce that they had at the time and the many different departments that they had working together at the same time. I was trusted to handle cash and debit payments from customers. Maintain a level of cleanliness within my department, rotate stock to ensure the store had sufficient stock levels, provide security, and was giving many compliments from customers that were brought forward to my manager due to my high levels of politeness and professionalism.   

Official Carer for family members
2020–date
Due to the covid-19 pandemic I was able to leave my position at JD sports and become a carer for my grandparents and also enroll into university. The role of a carer has taught me on how to be compassionate and empathetic person it has also giving me to skills to ensure that whoever I am caring for has the ability to live life to their fullest potential. Due to the fact of enrolling into university at the same time in helped me develop my time management skills due to the fact that caring responsibilities and assignments had to be constantly kept on top of. 

QUALIFICATTIONS
GCSE MATHS – C

GCSE EGNLISH – C

GCSE – RELIGIOUS STUDIES – C

GCSE HOSBITALITY – B 

GCSE CATERING – C

GSCE I.C.T – C 

CITY AND GUILDS HOSPITALITY AND CARTEING LEVEL 1-PASS 

CITY AND GUILDS HOSPITALITY AND CATERING LEVEL 2- MERIT 

CITY AND GUILDS HOSPITALITY AND CATERING LEVEL 3 MERIT 

CITY AND GUILDS BUISNESS STUDYS LEVEL 2 – PASS 

CERTIFICATE OF HIGHER EDUCATION FOR SKILL IN THE WORKPLACE – MERIT 




References available on request. 












Blog post
Within this blog post I will entail the things I have learned from the building your personal brand unit. Well first and foremost you should see yourself as a brand and look at yourself from a outsider’s perspective and ask yourself the question why would anyone want to use your brand. What makes you better then another brand or what makes your different or special from another. Maybe its time to rebrand yourself or work on your brand to align the vision of the brand that you have in your mind with the one you have in the physical world. Ill give you another example, generally customers of a shoe shop will prefer to buy a pair of Nikes over a pair of Dunlops why is that? That is because that the customers associate Nike with quality, performance, style and a sense of exclusivity on the other hand they may associate the Dunlops with cheapness, low quality, non-stylish and an overall negative association with the brand. The same goes for your own personal brand. This module has taught me that you must work on and shape and mold your personal brand to be attractive to what possible employers want, and what gives off the best impression. 
This module has also taught me the power of networking and the importance of it. Once you have worked on your personal brand and shined a light on your best qualities it is time to start making new friends and start to network. By networking and getting to know people that work in or around the circles that you wish to work in you give yourself a much better opportunity to sniff out any job vacancies that may take your interest. By networking you can also get to know what kind of culture a company may have before even working for the company. By befriending the people that already work for the company you can gain knowledge of their firsthand experience of working for the company, and if their values line up with your values and their workplace culture is something that you believe that you could enjoy being and working in. it gives you a clear idea of what the company is and what a possible career there may in tales. 
I have also learned from this module that despite not having a 1-1 ratio of what employers are looking for that you should apply for job for anyway. This is because the skills that you have learned over the span of your life and careers are often transferable into new job aspects and have a lot of crossover, so despite not being a 100% perfect candidate that you shouldn’t shy away from the possible job opportunities as long as you have some qualities that are suited to the job there’s much more you can learn on the job, although qualifications are very important experience is also a very important factor that employers look for, so by sharing your experiences from your last job it could land you your next job. 
Another thing I have learned from this module is that things change like the wind. People change, sessions change and most importantly your mind can change. You could have a 5-year plan and one day wake up and change your mind.  It is very common in the world of work for a change of career. And it is totally normal to have an idea of what you want and then one day wake up and want something else. This module has taught me that instead of settling and getting stuck in a career that is not well suited for you, that it doesn’t have to be all end all. There is a world of opportunity out there and just because you do not have a perfect fit for the job doesn’t mean you can’t get it. As long as you work on your brand, network yourself and make friends in high places and share your previous experiences that can often spill over to fit what companies are looking for. That you shouldn’t shy away from the door when opportunity knocks. 
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