	
	BMSW4002 Effective Teamworking and Communication

       Weekly Calendar – OCTOBER 2022



	Week No.
	Session 1 topic 
	Session 2 topic 
	Notes 

	Week 1
	Introduction and Overview of the module with specific reference to the Assignments 1 & 2
REVIEW: Academic Misconduct and Referencing.

Introduction to Communication – 
A History of Communication (PPt.)

	The Models:(Shannon-Weaver, Schramm and Berlo).
What is a CASE STUDY? (video)
Written Practice: Maria and Pedro
Practice: The Professor and the Village People. 
	10-week map:  First 5 weeks - Assignment 1. Second 5 –Assignment 2 	Comment by Sylvia Hoffmann: Does this info need to be here? I would suggest including this in the Assessment slides	Comment by Lloyd Beharry: Except that they are expected to start writing from Week 1/2. This should be easier now that they are in class. Remember this was the plan to relieve them of the last minute rush and plagiarism in the last weeks.
To this end, I am sick of seeing list of source they haven’t read/ have had done by a 3rd party etc. So, I have compiled a list of sources, 3/4 of which must be cited and referenced. This will reduce AM.
See : READING LIST

	Week 2
	Methods of Communication: Verbal (spoken and written), Non-verbal Eye/facial/body/signs/signals)
ASSIGNMENT WORKSHOP1	Comment by Sylvia Hoffmann: Can we standardise this? All other workshops happen in week 3. 	Comment by Lloyd Beharry: The reason for this earlier place in the mapping is because of point 1 above - getting them to understand why they need to write week by week. This is superficial, unlike Week 3, which is more in-depth.. Oh, BTW, I want to add a session on AM , paraphrasing and Referencing in week 1, because they need it. This is a new PPt I have done, which is not a  rehash of the Term 1 presentation ( I think w should discuss the Term 1 PPt because it impacts heavily upon T2 and later. I will send separately.
	Practice: A Day with the Chief
Listening (active and empathetic). 
Practice: Case Study: Multi-tasking Max 
	Essential reading:
Communication: Griffiths and Dunham Ch.3 and Ch.4	Comment by Sylvia Hoffmann: 	Comment by Sylvia Hoffmann: As above	Comment by Lloyd Beharry: Yes Maund is passe. These chapters are in MAUND et al, but now stand on their own from the authors' books in the Library.
Listening:  Quintanilla and Wahl   Ch. 5.

	Week 3
	Written Communication: -Formal and informal English
-Letter writing conventions
-Writing a Business e-mail

	
Practice: Writing a Business e-mail
Time for Assessment writing
Discussion of Assignments 1 and 2	Comment by Sylvia Hoffmann: Shall we call this Assignment Workshop? 	Comment by Lloyd Beharry: OK.  This is the in-depth one that will cover the presentation also.


	Forming of Groups for T2
Videos
Students produce written work in their workbook or Laptop.



	Week 4
	Communication in the workplace
Case Study: Barry and Barriers to Communication
The Advantages and Disadvantages of Communication Technology
.
	Workplace Experiences: Students asked to give examples of their own experiences and how this could be improved.
Review of Assignment 1: Tutorial support.
	Class discusses the Case Study
Students practice speaking.



	Week 5
	ASSIGNMENT WORKSHOP 2:
Introduction to Teams and Teamworking.
1.BENEFITS of TEAMWORKING                               

	Overview of the theories and models: Tuckman, Belbin, Hersey & Blanchard, and Thomas and Kilmann

How teams develop: 

2.TUCKMAN / Limitations

	Essential Reading:.
Griffiths and Dunham Chs. 1 and 2 



	Week 6
	 3.BELBIN Team Roles: How do they work?

	3.2 HERSEY and BLANCHARD Situational Leadership 
GROUP TIME
	Investopedia -essential
 reading (Moodle)

	Week 7
	4.MANAGING CONFLICT: Thomas and Kilmann

	5.SUCCESSFUL TEAM DEVELOPMENT: How to lead and develop a team to success.                           
GROUP TIME
	.Essential reading:
CIPD- Managing Conflict
Forbes/Berkeley Articles

	Week 8
	Review of presentation:
Slide composition and presentation skills.
	Tutorials &
GROUP Practice
	

	Week 9
	Presentation Practice
	Presentation Practice
	

	Week 10
	ASSESSMENT WEEK 
Presentations 
Please see the Assessment Brief for the details of the task 

	ASSESSMENT WEEK 
Presentations 
Please see the Assessment Brief for the details of the task 
	Attendance obligatory
Students: if you miss this session, you will have to resit this component later in the year 




