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According to the University of Edinburgh (2024), Gibbs's Model of Reflection has been identified as a structured way of reflecting on the experiences that shaped my development in various aspects. The main stages in support of which the experiences of shadowing a supervisory position within departments such as housekeeping, maintenance, and leisure club will be analysed are Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. 
[image: A circular diagram showing the 6 stages of Gibbs' Reflective cycle]
Figure 1: Gibbs Model of Reflection
 (Source: University of Edinburgh, 2024)
Description
I underwent an orientation program on the first day at the hotel and this orientation program was inclusive of meeting the team, which made me comfortable within the hotel environment. I would describe that such meeting with the team on the first date made me well acquainted with my peers and influenced my confidence, which was much needed during performing skills and abilities. In the initial stage, I was further briefed on the prevailing health and safety policies of the hotel. In relevance to such briefing about the health and safety policies, I would describe that this was a very beneficial knowledge exchange session because through a briefing of the health and safety policies I was made aware of situations through which I could minimise commitment of risky events. It is understood that abiding and complying with the health and safety policies while functioning within the operational sphere of the hotel would abolish loss generation (Chan, Gao, and McGinley, 2021). It has been evaluated that COVID-19 has been the key factor that influenced the change in operations in light of service standards to ensure health and safety standards in the hotel. In other words, the key objective lying underneath the briefing of health and safety policies existing in the hotel was reducing risks and diminishing the possibility of accidents to a major level. After a briefing on the policies, I met the peers who were functioning responsibilities within the meetings and events department at the hotel. 
Feelings 
During my meeting with the Meetings and Events department, I felt that working in a hotel is also about effective communication and the use of interpersonal skills to ensure appropriate functioning within the limits of the allocated job responsibilities. I had mixed feelings inclusive of tension and confidence when I was allocated job responsibilities in the Champagne bar. The main reason for my feeling in the champagne bar was due to the continuous meeting with the customers and functioning simultaneously. I felt slightly nervous due to the continuous change of command according to the needs of the guests. I also felt that in this pressure situation working actively via the following command is the key to enhancing performance without committing mistakes. Later, I was assigned to perform responsibility in Spa, which was within the leisure facilities of the hotel and this needed much attention to the fulfillment of the needs of visitors. Hence, I felt that acknowledging the customer’s requirements with the quick turnaround system could be an effective way of stimulating my functioning skills. My feelings after my work experience at the Champagne Bar and Leisure services were positive because, throughout my functioning, I was guided by a superior, who was well experienced at dealing with new employees. Hence, I felt that having a cooperative superior could make a huge difference regarding experience accumulation while performing skills and responsibilities.   

Evaluation 
The great experience I undergone was my acceptance by my peers in various departments. In other words, I have experienced a warm welcome from the already existing professionals who were already a part of the hotel. This boosted my confidence in functioning with them and subsequently, my experience of working went well. I have evaluated during functioning at the Housekeeping department that cleaning rooms, refilling amenities and maintaining safety were the essential services that I steer the experience of guests to a high level. Hence, in light of the evaluation, it can be put forth that the commitment of the hotel towards sustainable housekeeping practices and overall guest satisfaction comes hand in hand. Additionally, evaluation of the experience in reference to the present housekeeping standards of the hotel can be put forth instead of traditional housekeeping practices. This included excessive water and energy consumption, as the hotel shall focus on sustainable housekeeping practices to enhance the position of the hotel as a responsible steward of the environment (Sharma, Bideshi and Bajpai, 2023). 
I have also evaluated my experience at the reception of the hotel and it was deduced that attending and greeting visitors is easier than performing skills at the housekeeping department of the hotel. In reception, while I was functioning I found that assisting visitors with their specific needs and approaching the visitors with honour makes a huge difference. It has been evaluated that reception is the first point of contact for the guests and is a significant part of their overall experience (Müller, 2024). I evaluated my experiences at the reception and it was positive because making books, dealing with special requests and managing complaints were done in a hassle-free manner, which led me towards praise from my superior and this boosted my confidence to an enhanced standard. I also loved answering questions from the visitors, which subsequently influenced the brand equity of the hotel as well via leveraging the satisfaction rate of visitors during my duty hours.      
Analysis
It has been analysed that my overall experience in the hotel was valuable towards the development of my skills and abilities. I have further analysed that my professional skills were enhanced due to the diversified functioning of the various departments of the hotel. It can be further analysed that from the functioning of the various departments of the hotel, I became capable of understanding the need to be cordial with the guests. In other words, it can be analysed that hotel reception is the central interface between the guests and the departments of the hotel. My experience in the restaurant of the hotel and leisure area was common because both are customer satisfaction centric. Hence, I have analysed that during functioning in the hotel, it is essential to understand the needs of the customer or the guest before serving or providing information. 
Conclusion 
The conclusion can be drawn from the reflection that cooperative superior and orientation program on the initial days of joining plays a crucial role in the functioning of the person in the subsequent period. Relatively, it can be concluded that my experiences of shadowing a supervisory position in various departments influenced my professional abilities within me, which will be beneficial at gaining opportunities in future. Further, it can be concluded that work-based skills and technical knowledge advancement were crucial developments that were identified after the successful completion of the functioning at the hotel. 
Action Plan
In future in case I have to do similar operations and functions within a hotel environment, I would use the experience and understanding gained from this program. I would also focus on not repeating similar mistakes that I have committed during functioning skills at the various departments. Precisely, in the initiation period of working in the restaurant, without asking about the preferences of the customers or guests I used to suggest options from the menu, which I should not repeat. Hence, I have understood that I have to improve my interpersonal skills to ensure valuable customer dealing only after successfully considering their needs. I have to also develop my communication with peers, which could be a key to steering collaborative functioning in the pressure environment and this action must be coupled with a stringent deadline of 6 months only to ensure faster skill development in me with a specific vision.   
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APPENDIX 1

Week 3
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
06.02.2025 Hwtm\mm
9am to 5pm 7
Doucfiona

Champagne bar

My third week at the train,Something new for me.l had never stood
behind the bar.I met Jeaneet over there,amazing women.She showed
me everything.! learned to pour the beer and make amazing
coffee.Another amazing week with guests.
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9am to 5pm
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Week 4
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
g
18.02.2025 .
owiw
Spa and Lesure 9am to 5pm A‘.“ ({é\’\
DoThova

It was my fourth week from the Placement.| met with Kirsty,She was
responsible for me at this department.Another amazing week.| met
many guests,not only from the hotel but also people who came just for
spa treatements.| checked in and checked out the guests.| showed
and talcked to them about the procedures that were offered
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Week 5
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
Golf 20.02.2025
9amto5pm
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Fifth week for me,another amazing experience.For someone who
doesen’t know anything about this type of game, it was very

intresting There weren’t many guests willing to play due to the weather
conditions. | spnd this two days learning the rules of the game and the
reservasions for the guests.| met Sam at this department.
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Week 6
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
27.02.2025 5 s
Housekeeping 9am to 5pm H\I\N\M»\é\@
Douchovee (/
Allready sixth week from the Placement.| met at the Housekeeping @ " >OM"
Dee,amazing women.She introduced mr to Orshay.We had 10 rooms to
clean and 3 rooms where the guests only wanted refreshment because
they were staying for another night.Each room had to be Cleane in 27
minuts.They showed me how to make a plan and what for the cleaning.
28.02.2025 H\I\XX)\L[\}\O\,
9am to 5pm 7 [ /
i Dounclova %ZBC"‘”"‘Q}(
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Level 6 Hotel Placement - Weekly Progress Tracker

APPENDIX 1

Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learned.
Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7*" March 2025] at 23:59pm.

Week 1
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(outline hotel department) (Date/Time) Signature Signature
Drawing roo ggﬁlﬁgsf’n fimbonive. ) F (e 4i
rawi m b@\/ O q Tk
Mmoo < el %
This was the best start to my placement that | could have expected.| )
met Yoosef.He was the person who introduced me to the way of
working and what was expected of me in relation to the guests.It was
quite busy between 12:00 and 16:00 o’clock.| met with guests who
spent their dinner there.It was great,| learned a lot.
24.01.2025 Prubovine
i Daudhova [ R B"‘*-/”?*Z/‘
0 &
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Week 2
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
30.01.2025 P
Meeting and events department 9am to 5pm A\‘\WV\‘W\O‘ [ —~
Poudhova *K L\QW
This was my second week at the hotel.| met with Antonina,another N
amazynf person,It was Meeting and Events Department.There were a @)‘%

few events.Which also included lunch which we had to provide for the
guests.We prepared a room for 120 people.It was amazing second
week.

31.01.2025 Auatoudwar
9am to 5pm Dancova | & me%
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