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In this essay I will be discussing modern technology in the workplace and how it has improved communication and how to store information, it also helps to promote and advertise for business and vacancies. They also use modern technology within the workplace to explore social media as tool for marketing, some of the technologies being used today are cloud storage, Facebook, LinkedIn, Drop Box, Google Drive, iCloud  
 Technology has currently become very important in the workplace worldwide making it easy to shear, store and access information wherever you are in the world. 
Modern technology also helps a lot in communication in the workplace, it also helps to keep track by storing information securely on hard drive as well as backing up and storing remotely (Cloud) and can be accessed anywhere in the world on a desktop computer, laptop, tablet and smartphone. In my workplace as an educator we use technology to keep the register, plan lessons, we teach on a smartboard, use PowerPoint and we also use technology to access data content on computers in the school. Technology also helps us to make learning more relevant to pupils. Technology in school helps educators to engage the children effectively. Some of these technologies we use in schools are YouTube and google, we also use Facebook and twitter to communicate to parents. We also have a website where anyone can find all the information, they need about the school including staff list, term dates and other events that’s going on in the school. In health and social care sector technology is used in so many ways, it is used to store clients list, medical files that can be accessed by different agencies, and they are stored on a cloud so anyone who needs to access it can do so with a special and secure password.    

Cloud storage.
Cloud storage is a storage space where you can store, backup, manage and remotely maintain files and documents online. This is a safe place where you can keep all your data, information, pictures, videos and files through the internet, and you can access them anywhere you are in the world.       Baiju NT in July 28, 2014 wrote in an editorial, “According to a recent survey conducted with more than 800 business decision makers and users worldwide, the number of organizations gaining competitive advantage through high cloud adoption has almost doubled in the last few years and by 2017, the public cloud services market is predicted to exceed $244 billion.” Using cloud storage has made it easy for a lot of us to access all our information online in the workplace using cloud storage is very important for storing client’s files safe instead of the traditional way of keeping information on paper. in the traditional way we use to keep information and data was not secure, now you can take all your files, photos and all your data anywhere with you in a secured manner it has become very convenient and you can transfer files securely, sorting data and storing and backing up all your data in one place. When you have a good cloud storage it will help to protect your data and files. We have some advantages and disadvantages in the cloud storage system.

Advantages of cloud storage.
All cloud storage services allows users to drag and drop files between the cloud storage and their local storage.
You can avoid emailing files to individuals and instead send a web link to recipients through your email.
Stored files can be accessed from anywhere via Internet connection.
It is highly recommended that businesses have an emergency backup plan ready in the case of an emergency. Cloud storage can be used as a back‐up plan by businesses by providing a second copy of important files. These files are stored at a remote location and can be accessed through an internet connection.
Businesses and organizations can often reduce annual operating costs by using cloud storage; cloud storage costs about 3 cents per gigabyte to store data internally. Users can see additional cost savings because it does not require internal power to store information remotely.
GOOGL DRIVE
 Google drive is an online cloud storage network which is accessible by anyone. It is a cloud which is powered by google it is a free service, many people use it to store their important information and data. These files are stored on an online server which can be accessed through an internet browser such as Chrome. Apple safari and Firefox. 
An advantage of Google drive would be that you can take a look at your files and documents anywhere and at any time as long as you have access to internet nearby also you can access your information on any type of device whether it is a phone, laptop or desktop,  u can modify or edit your documents as being with google drive you have access to built in apps such as google docs which provides you with editing tools and you are given the option to allow people to have open discussions about your files, so you can receive feedback from your colleagues and others. 
Limitations to google drive would be things that circulate around data theft as phishers are able to hack into your online storage cloud (google drive) and steal or delete important data, when downloading or uploading files it may appear slow as google drive is emerging and is gaining new users everyday which tends to slow the server down and there are a limited amount of file formats which are available.
ICLOUD
iCloud is another example of cloud storage, it was invented by Apple in the early 2000s, it was on the day January the 5th 2000 to be exact. It was created to back up data and sync data from all Apple devices such as iPhones, iPads etc. 
Advantages of iCloud would be you have an unlimited amount of capacity to store data such as photos, text messages, application and music, it is simple and easy to use as when u need to back up data which hasn’t already been backed up it is easy to do as it can be done by a few tap or clicks, iCloud is also free to all those who have apple products in their possession and you don’t need any cables or etc to do any type of backing up.
Limitations would be people complain about how small 5GB of free storage is not enough and buying more Gigabytes is too expensive, iCloud have had some problems with security as many users have been hacked for the personal data in the past, you also need internet connection to be able to access your iCloud data and you need internet connection also when backing up data and many users have been complaining about a slow transferring with large files. Being an Apple user, I do sometimes experience a slow rate of uploading time when trying to back up large files such as loads of pictures or work files I have saved on my Mac or mobile device.
SOCIAL MEADIA
FACEBOOK
Facebook is an online social networking service which requires you to register by entering your name, date of birth and email or phone number for confirmation, so when you have created a profile on Facebook you have access to upload pictures, add to your feed and interact with your friends by looking at what they’re up to, playing games or even messaging each another. 
Advantages of Facebook are you are able to connect with friends, family and anyone around the world this helps you meet new people worldwide through an online service, Facebook is compatible with all types of devices so it is easy to access, Facebook is a free online service meaning you are able you do live streams, video calls, send messages to anyone for free and Facebook also comes with online games which keeps you busy when browsing.
Disadvantages would be data theft as there has been many cases of Facebooks profiles being hacked their information being leaked online and personal being stolen in the process as Facebook requires you to share loads of your personal information such as your date of birth, marital status and locations and stuff unless you set up your privacy settings a certain where people don’t get to know a lot about you., also Facebook may add viruses to your laptop, phone or whatever device you use for Facebook.
SNAPSHAT.
Snapchat is a social media app used by millions of people online where users of this app are able to broadcast their lives through multiple 15 second videos which they call ‘snaps’, these snaps last for 24 hours after the 24 hours these snaps will disappear unless it has been saved to your memories. You can also connect with your friends and others through the messaging part of snapchat and you can also look at what others are doing by viewing their story.
Advantages of snapchatting is photos and videos you take and send are self-destructible you don’t need to manually delete anything except from things you don’t want to be on your snap chat story for 24 hours. So if you are to send a video or picture to your friend or whoever the snap deletes right after it has been viewed this also happens with messages two they delete in seconds as soon as they have been viewed in the chat and the person you are talking to has replied and swiped off the chat the message deletes same with theirs and it is also compatible with most operating systems so if you have an android or iPhone it doesn’t matter as snapchat is open for both type of phones to use.
Disadvantages would also be on snapchat whatever you screenshot whether it’s a snap or a message it will notify the person when you screenshot something of theirs, snapcaht is compatible on android and snapchat but it tends to be slow on older devices, if you don’t save a video or picture you have sent to a friend is it is impossible to get back unless you have it saved, it is one of the mist unsafe messaging services and anything can be shared on their as there is nothing which detects bad content unless you are reported by someone.
Example:
[image: Image result for snapchat]
WHATSAPP
“WhatsApp is a multi-functional communication app for your mobile phone. As long as you and other people you know have the app, you can use it to exchange text messages, pictures, videos, audio messages, phone calls, and more… all without having to buy a texting plan or extra phone minutes”. In my workplace and university, we have a WhatsApp group which we all use to communicate with each other. With the university group we discuss and share ideas and information on our lectures and for the one at work we use it to discuss about the things we need to do at work the next day. 
WhatsApp is very safe to use, it does not store any of your information, the only people that can see any of your information is the people who are saved in your contacts, you can block people from bothering you, anyone who is not saved in your contacts can not message or see any updates you put on your phone. WhatsApp is free of charge it is available on multiple devices. With WhatsApp you don’t always have to add people manually everyone that has WhatsApp in your contacts, and they have WhatsApp they will pop up and you can add them.
Example:


I will conclude this essay by saying all the technology I have talked about has all helped a lot with communication in the workplace, they have taken communication to a different level where it is easy to share information.
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