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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I am going to outline the coping strategies I have applied to develop resilience and minimise stress in the initial 6 months training as a police officer. 

Resilience is the capacity to recover quickly from difficulties, which is extremely important as a police officer as you are dealing with possibly traumatic incidents day in day out. 

Within the first 6 months of being attested as a police officer one of the coping strategies I have used is exercising, I attend the gym around 4 times a week after work. According to the NHS exercise boosts your mood, self-esteem while reducing the risk of depression and stress. 

Catherine E. Ross states that being overweight can cause depression, in the first 6 months of my role as a police officer, I have maintained a healthy and balanced diet, which I feel Is not only important to your mind but is vitally important to your physical health. Being over weight can lead to heart disease and diabetes which would in turn make you physically unfit to do the job.


J.Barton states that contact with nature is shown to reduce stress, improve mood and reduce tiredness. In my first 6 months I spent a lot of time walking and cycling around my local area. I find this helps me switch off from work, maintain a good work life balance and clear my mind ready for the next day. 

Throughout the last 6 months, I have had to develop the resilience to be able to complete training and start my role as a police officer. I have had to discuss some sensitive topics for example rape, child abuse and other sexual offences. To cope with these lessons I have made sure I have engaged in classroom discussions, making sure I understand everything, and know how to deal with these situations when out on shift. I spoken to colleagues who are in the same situation as I am just to make sure they are not feeling stressed about the topics and this has helped me understand that everyone has had a different childhood and someone in the class could have been through the issues we were discussing, which highlights the sensitivity of these topics. 

My first 6 months in training began in the middle of the COVID -19 pandemic, which meant a lot of our learning was done remotely, which could have become very stressful as we were teaching ourselves most of the topics, which included some difficult and complicated subjects. I made sure I discussed topics with my peers to make sure I understood correctly and made sure I completed every knowledge check we were sent to make sure there were no gaps in my learning. 

COVID -19 brought many difficulties which could cause stress, to develop resilience I have made sure I have understood the restrictions and how to adhere to them, understood what I should do if I got symptoms or a member of my family was to catch COVID -19, take regular breaks from watching the news and reading articles regarding the COVID deaths and try to remain positive about the lockdown to make sure the stress of the pandemic didn’t have an impact on my mental health or learning. 



(541 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will be using Gibbs’ Model of reflection (1988) to talk about a policing incident involving conflict where I have played a significant role with a offender/service user.

Description
The information passed from the public service centre was that a member of the public had called in concerned regarding her daughter. Her daughter had been released from ward F the previous day, and she was concerned regarding her mental health and she had left the house and she did not know where she was going. My tutor and I left as a immediate response. Just before we left the station, we received information from the public service centre that there was a further call from a member of the public that a female had gotten in to someone’s parked van and would not get out, I believed the two incidents could have been linked. 
Whilst on the way to the area, I made sure I read all the information regarding the call on my Samsung device including the names/ages of people involved and previous occurrences with the police. I also made sure I was aware of the warning markers for the individual to protect myself, my tutor and the public when dealing with this individual; this would also determine how I would approach this individual. 
On this occasion, the subject had warning markers for drugs, mental health, Hepititus C, violence, suicidal and weapons. In my head I was going through the National Decision Model (College Of Policing 2013) planning what was going to happen when we arrived at the scene.
Based on the warning markers I made sure I was wearing the correct PPE to protect myself from infection. 

On arrival, as I familiarised myself with the subjects Niche image I recognised them standing outside a shop on the main road. As I approached the female, I maintained a safe distance by not getting too close to her to protect my safety, as I was not aware of potential weapons. 

On approaching the individual, I initially introduced myself with my name and asked for hers, I did this for her to feel more comfortable speaking to me. I was using verbal communication skills to try to engage and build a rapport with the individual by asking her if she was ok, where she was living, where she had been and general open and closed questions but the individual did not seem to want or be able to give me any information. 

The female had a small bottle of WKD in her hand, which was half-empty and she was carrying bags, which appeared to be carrying a lot of medication. As the female was not answering my questions but she was talking about several other things which did not make sense, I used my listening skills to let her speak to see if she happened to mention any of the information I was looking for. 

Although the female was drinking when we arrived, she did not appear to be very intoxicated, she did not smell of alcohol and she was walking in a rather straight line. This appeared to be a mental health crisis or potentially linked to drug use. 
When trying to engage in conversation with this individual I could see by the change in body language that she was getting more agitated and angry, she did not want to be in our company. Whilst at the scene, as I tried to reason with the female using language she would understand, avoiding any police jargon, my tutor made a call to the RP being the females’ mother. The mother advised she was still under the care of the mental health crisis team and they have told her to go straight back if her behaviour becomes alarming. 

Whilst standing on the pavement, the female was trying to run in to the road in front of moving vehicles, which would potentially cause herself and others harm. In light of this, myself and my tutor both agreed it would be safer for her and the public If we placed her in the back of the van until we established what the plan of action was going to be. 
As per the Batari Box theory I knew that ‘My Attitude, Affects My Behaviour, Affects Your Attitude, Affects Your Behaviour’ so I knew that I had to remain calm when dealing with the situation,  by using a non threatening stance, giving her plenty of space, as my behaviour would effect hers. As this female was struggling to communicate, I had to consider how she would react to the presence of police, by speaking to her on her level it helped to make a more accurate risk assessment. (college of policing)

While approaching the female with a calm voice, and trying to reassure her that she was not in trouble we are there to help her and explain we are no physical threat to her, we were being clear and explaining that we were going to put her in the van for her safety, it was clear that the female did not want to come with us. Whilst trying to use the escort position to get the female towards the van she was being non compliant and trying to run off and pulling her arm away from myself and my tutor. 

At this point I used the five step appeal (college of policing) by firstly asking her to comply which she did not. I explained the reasons why we wanted her to sit in the van, then I reminded her that her mother was very worried about her safety and mental health, and using the final appeal and asked ‘is there anything I can reasonably say or do to make her cooperate with me/us? Which she told me to ‘fuck off’ and was still resisting and attempting to head-butt me. As the female was likely suffering a mental health breakdown, and for her safety we had to use reasonable force and place her hands behind her back to place handcuffs on her so the likelihood of assault on officers or likelihood of escape was gone. I also did not know if she had any weapons on her or any needles that would have caused myself and my tutor injuries, which justifies the use of the handcuffs. 

Before placing the female in the van I completed a initial safety search to make sure there was nothing on her that could cause herself or others any injury. 

We placed her in the van where her behaviour became more alarming by head-butting the cage with no sense of pain made me believe that this was definitely a mental heath episode, we conveyed her to see the mental health crisis team. Whilst she was sitting in the cage, I checked her medication to see if there was a large amount missing which could explain her behaviour was the result of a possible overdose. The medication was all intact.

 On arrival to the hospital we were met outside by the mental health doctor. I explained the information we had from the RP, and from her behaviour in the cage, he agreed that she needed to be re assessed inside the hospital which she then went in.

Feelings 

Before arriving at the scene and seeing the female, I felt quite nervous as I had never been to a mental health crisis call before and I expected some conflict. When I was dealing with the situation as the adrenaline decreased I gained control of the situation whilst keeping public and officer safety at the forefront of my mind and reached the desired outcome.

Evaluation and analysis 

When dealing with this incident I feel overall I handled the situation well. As I am new to the role there are some things I would do differently next time for example I would try to place her in to the back of the van sooner to minimise the embarrassment for her as she was not aware of what she was doing,  and to make sure members of the public were aware we were in control of the situation, There was also children walking passed which may have been scared of the woman shouting in the street. This has all come with experience. 

Conclusion and action plan

I feel this was the best outcome in this situation, no one was hurt and the female was conveyed to the mental health ward where she was able to get the help she needed without the use of further force which could have likely resulted in further conflict and potentially injuries.


(1434 words)

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I will be discussing a policing incident where I have played a significant role with a service user.

Description – what happened?

The incident I will be talking about in this task is a sudden death. The details given by the control room was that a female had reported she had not heard off her friend in a few days and she had been to the house and could hear a dog howling and could see the friend’s legs on lying on the sofa and not moving. An ambulance had been called, and just before I arrived at scene, the husband of the person in question had gained entry to the house and found the person deceased. The deceased female was Muslim, and outside the property, her sister and father were present, the father spoke very little English but the sister was able to communicate in English. 

The South Wales Police Force Policy sates that my duty is to attend all sudden deaths in the community on behalf of the coroner, Gathering all relevant information to establish circumstances surrounding the death and details of any witnesses and make a decision as to whether any further police action is required. While completing the mentioned tasks, professionalism, compassion and empathy must be shown, providing the family and witnesses the highest quality of service during this difficult time. 

Before attending the address, I gathered information via the control room regarding the address and the occupier to establish the risks within the property and any recent contact with the police.

On attendance to a possible sudden death, the first priority would be to preserve life, and not presume the person is dead unless the circumstances are clear that the person is deceased. In this case, as I arrived at the scene, the ambulance had just entered the property and declared ‘Recognition of life extinct’. I made sure I received the hard copy of the ROLE form, which confirms the time of death and names and ID’s of the paramedics to send to the coroner. 

After the confirmation of the death, my next priority is to preserve the scene, as this could possibly be a crime scene. Before entering the property, I made sure I was wearing full PPE, which included gloves, apron, goggles and a fit tested mask, which would reduce the possibility of infection and protect myself from COVID – 19. I also ensured my body worn video camera was on to capture the visual evidence in and around the house. I entered the property with the paramedic and without touching anything in the property to avoid contamination of a possible crime scene, I proceeded to assess the body. I was looking for any signs of injury or trauma or any unexplained marks, which I found nothing. All jewellery was removed from the deceased and logged on the F13 form as property and kept to give to a family member.  I then searched the room the deceased was in for anything that could have contributed to her death, in the room all I found was a substantial amount of alcohol next to the deceased and a bottle of alcohol in her hand. There was also £100 in cash and a mobile phone on the table next to the deceased, this helped me determine that there was no suspicious factors in this death as it was not moved or disrupted.

I continued to do a search of the property, looking for any signs of a disturbance, signs of break in, or any drugs or paraphernalia, or potentially there could have been an offender present – in this case the search of the address did not flag up any concerns.  At this point I notified my supervisor that there were no suspicious circumstances to the death and he also attended the property to confirm this. 
I then proceeded to tag the body on the wrist and opposite ankle ready for the coroner stating the deceased’s full name, DOB and address.  

I then left the property, as there were a lot of family and friends outside I needed to speak to the husband of the deceased and the family to first of all give my condolences and to gather the information surrounding the death and the deceased’s past. I spoke to the husband and established that they had been split for a few months as a result of the deceased’s drinking habits, they were still in touch after the split and the drinking had become worse and worse, this had caused her to lose a lot of weight. The deceased was reported to have been drinking around 2 bottles of vodka per day. I then began to complete the coroner’s report, which required me to speak to the husband and ask him some personal questions regarding the deceased, which is quite difficult in the circumstances as he was still in shock of what he had just discovered. 
The questions go in to the deceased’s medical history, when she had last seen a doctor and things like if she was on any medication. This form also asked about the last person to see/ speak to her. 

As per the South Wales Police sudden death process, I needed to get someone to ID the deceased’s body, as the husband had already been in the property he agreed he would ID the body, I was emotionally aware this was going to be a traumatic experience for him to re-enter the property and see his ex-wife deceased again. During this process, it is important that the family is given enough time and you’re not rushing them along, so I made sure the husband was ready before entering the address for the second time.  This process is a necessity to be completed in the presence of the officer completing the F13 booklet. 

The last person who spoke to the deceased was her sister, who was at this time sitting with her father, who was in shock at the recent news. The deceased’s father was Muslim and spoke little English, therefore the daughter had to act as a translator between us and the deceased’s father which was difficult for her in this situation as she was in shock, I explained to the sister to take her time and got a glass of water from one of the neighbours to help calm her and her father down to be able to speak.

 I explained to the sister that we need to get in touch with a funeral director for the removal of the body to the mortuary, which she then asked her father who he would like to use, as he is Muslim the tradition is to get the body berried within 24 hours of the death which is what he wanted. Unfortunately, due to the ongoing COVID -19 pandemic there was no way that this would be possible and as the cause of death was unknown a post mortem would have to be carried out on the body to establish the cause of death. This caused some distress to the father, as post mortems are also seen as desecration and are not accepted by Islamic law. (Muslim funerals, 2021) 

This was obviously a sensitive subject to the family of the deceased, to show some respect I moved the family away from outside the property, as there was around 50 people from the houses standing in the street talking. The father was clearly in distress, I tried to explain to him in words that he could understand that his funeral requests unfortunately wouldn’t be possible in the circumstances, which he was not happy but then understood. Throughout the conversation, I was making sure the sister was there and was asking her father if he understood what I was saying.  I explained to the sister and father that there was a local funeral director, which are very reputable in the area and explained what the process would be, whilst listening to any questions or concerns that they had.  They agreed to use the funeral director and I then arranged for them to attend the address to speak to the family, and collect the body.

I was fully aware that they were in shock and I was mindful about overloading them with information or questions at this difficult time. 

I waited with the family outside the address until the funeral directors came to make sure any questions or concerns they had could be answered and I was able to help the family understand the process and the transition from the police to the funeral directors/ coroners. 
(1424 words)








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I am going to be using (Gibbs Model of Reflection 1988) to discuss a policing incident where I have played a significant role with an offender and reflect what happened.

The national decision model is a framework for police officers to make decisions which can be examined and challenged. The model has in the centre the ‘code of ethics’ which reminds staff to act in line with the code of ethics whilst making each decision. 

The code of ethics include the following Accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness.

Decision makers will receive the support of their organisation in instances where it can be shown that their decisions were assessed and managed reasonably in the circumstances existing at the time. This support applies even where harm results from those decisions and actions.

(College Of Policing – National Decision Model)


Description – what happened?

The incident I am going to be discussing a Stop and Search under Section 23 of the Misuse of Drugs act 1971.

I was on mobile patrol patrolling the town centre where I received information via my personal radio device of a call regarding a suspicious male hanging around in the skate park. The only information we had was a description of a  black male aged 18-20 years old, short afro style hair and wearing a  grey addidas tracksuit, white trainers carrying a blue rucksack. As I had no name I was unable to do any checks on the person prior to attending the area. 

On arriving at the skate park, I noticed a male which fitted the description sitting on a park bench, as we stopped the vehicle around 10 metres away from him he got up from the bench and started brisk walking away from us. As this male matched the description I approached the male. I used the first step of the National Decision Model of ‘Gather information and intelligence’ by initially asking the male for his name and DOB to enable me to carry out some Niche and PNC checks on the individual which come back as the male had no record on niche so has not been in contact with the police before. I also asked the male what he was doing in the skate park, to which he replied ‘chilling waiting for my friends’.

On speaking to the male I could smell a strong smell of cannabis, his pupils were dilated, eyes were glazed and he seemed very nervous and kept trying to walk away. As I was speaking to the male I could see him fiddling with something in his pocket. 
At this point I used the second section of the National Decision Model which is ‘Assess threat and risk and develop a working strategy’ by thinking if any action needs to be taken immediately, and what could go wrong. The threat and risk were that this male could have a weapon on him, drugs on him or could be under the influence of something, and my working strategy was to carry out a stop and search of this person to ensure there were no offences being committed.
Step 3 of the National Decision model is ‘Consider Powers and Policies’. As a result of his suspicious behaviour and the smell of cannabis, I explained to the male I was going to be detaining him for the purpose of a search under Section 23 of the Misuse of Drugs Act 1971 where ‘a constable may search a person suspected of being in possession of a controlled drug and detain them for the purpose of the search. 
This provision specifies that the person must be suspected of being in possession of the drug, not merely to have used it or been present during its use by others. With respect to a vehicle, the provision similarly requires the officer to suspect that the drug may be found in it.’ (College Of Policing – Stop and Seach – Legal basis). 
After telling him he was being detained for the purpose of a search, I went through my grounds of the suspicion of the search – being his behaviour the strong smell of cannabis, the object/purpose of my search was to see if he had any controlled drugs on him, i explained my name and collar number and the station I am attached to. I explained he was entitled to a copy of the search record on completion of the search and I am searching him under Section 23 of the Misuse of Drugs Act. (Blackstones Handbook for policing students 2020 – page 169). 
The next step of the NDM is ‘Identify options and contingencies’. During a search a small bag of cannabis was found in the males jacket pocket. My options in this case were either to arrest for possession of a controlled substance, or issue a cannabis warning. 
‘The offence of possession of a controlled drug is committed when a person is unlawfully in physical possession or in control of any substance or product specified in Parts I, II or III of Schedule 2 of the Act and had knowledge of possession of the item even if he did not know it was a controlled drug. This includes anything subject to his control, even if it was in the custody of another.’ (CPS.gov)
Having done a niche check on the male I could see that he had not received a cannabis warning before, and he has not been in trouble with drugs before so the cannabis warning was an available option in this situation.
For a cannabis warning to be an option the subject has to be over 18 years old, the subject has not had a cannabis warning before, the subject has to admit to the offence and if there are no aggravating factors. 
The last point of the NDM is ‘Take action and review what happened’ at this point, I took action and issued a cannabis warning. Using my discretion I made the decision to give the cannabis warning as this individual had not been in any trouble before and I felt this is the best option to teach the male a lesson and avoid the criminal record effecting his chances of employment. An out of court disposal also leaves the court more time to deal with more serious offences. 

Whilst conducting a stop and search in the public, it is important to be transparent as  ‘Three-quarters of young black and minority ethnic (BAME) people believe they and their communities are being targeted unfairly by stop and search despite a steep decline in the use of the controversial tactic, according to new research.

A survey commissioned by the Criminal Justice Alliance (CJA), a coalition of 120 organisations, also found that more than a third of BAME people aged 16 to 30 did not believe police used fair information to decide who they stopped and searched’.
(The Guardian  -  2017).

In line with the CIPA all the information has to be recorded and retained accurately. This would include the use of body worn video to capture the search, Stop and search form and niche updates. A detailed statement is also required to document the officers decisions at the time. 


Feelings at the time

Throughout this incident I was aware of the public perception regarding some stop and searches, I was making sure in my head before carrying out the search that the search was justified, proportionate, legal, accountable and  necessary and legal. 
I explained to the male the different avenues the incident could go down, and he was in agreement with the cannabis warning.

Evaluation and analysis 

I feel my discretion was used well in this case, considering the age and manner of the male, he admitted the cannabis was for personal use and was very disappointed by his actions so I feel a cannabis warning was the best outcome for him to learn for the future.

Conclusion and action plan 
I feel this incident came to a positive conclusion both for the police and the male. If I was to attend this incident again, I would do the same. Unless the person had previous offences involving drugs. I think stop and searches are a vital tool for the police for believing that person has something on them that they have or are about to use  in a crime, to help their investigations in to criminality. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



Interviewing 





	I feel with interviewing, preparation is key. Assigning time to plan questions and topics will make your interview go smoother. I will improve on this by getting more interviews done for all kinds of crimes.
	I have asked my Sgt that any hand ons that are passed to my shift are passed to me for the time being as I want to gain experience in this area. 
	Within my tutorship I would like to feel comfortable interviewing on my own. 

	





Taking statement 





	I am making sure all statements that are required in my day to day role with my tutor I am taking, and I am eager to take more from different types of incidents.
	My tutor – if there any things I need to amend then my tutor is very supportive in all aspects.
	Within tutorship.

	


Managing conflict









	As I have never dealt with physical conflict in any previous roles, I am currently eager to attend any call that sounds like there could potentially be some conflict to gain some experience.
	As per the interviewing objective, I have explained to my tutor and Sgt that I would like to attend these type of calls to expose myself to the kind of conflict I could come across when I am independent.
	Within year 1 I would like to be 100% confident in dealing with violent individuals.
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By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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