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Workbook Guidance
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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
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Confidentiality
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· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
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Task 1
[bookmark: _GoBack]
Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

“Stress, which can result in both physical and emotional symptoms, can make the already difficult process of change even harder.” (Wilkens, 2020). Joining the police and starting my police training was a huge change for me and unlike something I had ever done before which meant I came face to face with many stressful and challenging times throughout the six months. In this essay, I am going to be discussing coping strategies I have applied to develop resilience and minimise stress during my Police training.

One issue I had during my six months of training was not being able to unwind and relax at the end of each day. I struggled with the change of starting a new career and found it hard settling in knowing the amount of things I had to learn. A statement I read online by Leslie Riopel (2019) said, “Resilience is the process of being able to adapt well and bounce back quickly in times of stress.” After reading this, I knew that by building resilience, I could help myself adapt to cope with change and stressful situations to come and therefore looked at strategies to help develop resilience. One study I found, written by Kendra Cherry (2020) said, becoming more confident in your own abilities, including your ability to respond to and deal with a crisis, is a great way to build resilience. Considering this, I pushed myself in training by putting myself forward in class discussions and volunteering to present group work. I usually lack a lot of self-confidence, which can cause simple tasks to be more daunting. By pushing myself, I allowed my confidence to develop faster and felt a lot more confident in my capabilities to deal with different challenges. During training, I also found it hard to manage my time and spent a lot of time revising, which meant I did not have time to process information and overloaded myself with excessive work. One study I found said that more than three hours of revision per night can cause academic stress and physical health problems (Cheung & Leung-Ngai, 1992), considering this I reduced the amount of time I spent revising each evening to about 2 hours, however still felt stressed most evenings after revising. The Mayo Clinic (2018) stated that regular exercise relaxes you, increase self-confidence and ease your stress levels. After reading this, I started going to the gym every evening throughout the week, spending an hour exercising. As soon as I started doing this and implementing exercise into my weekly routine, as well as reducing the amount of time, I spent revising, I felt less stressed about my workload and felt as though my revision benefitted as a whole as I was able to recall more information for my examinations.

I feel as though seeking stress relief strategies and ways to develop resilience myself, worked a lot better for me even though I am aware of the support systems available to me in South Wales Police. The strategies I implemented were flexible, long-term solutions as oppose to short-term fixes. Knowing what I have learnt during the first six months of training dealing with personal stress and developing resilience, I can now implement this into any of the challenges I face as a Police Constable.

546 words.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The College of Policing (2020) stated officers should be skilled in techniques to de-escalate situations without using force and be confident to use these skills and resolve situations safely however, where there is an imminent risk to life, force will be necessary and likely be the safest response. In this essay, I am going to be discussing a policing incident involving conflict where I have played a significant role with an individual who was suffering from a mental health breakdown and how I have demonstrated a variety of skills to de-escalate the situation and my decisions made when using force. Throughout this essay, I will also be using the Borton’s reflective model to explore the incident.  

A call was received was from a female who stated she believed her brother to be suffering a mental breakdown. She had taken him to a homeless shelter the previous day where he began saying strange things such as he was being watched, recorded and that the devil was out to get him. Later that day he left the shelter and called her stating he was in a maze and had cameras on him. His sister stated he was a danger to himself and others, before explaining the last sighting of him on a road in fairwater. Other colleagues informed me that following the initial call they located the male and managed to get him into the house of a neighbour and close friend of the family. Due to the male’s behaviour he was in clear need of help for the safety of himself and others and a decision was made to take him for a mental health for assessment. The male refused to seek help voluntarily and due to the fact that he was in a residence S136 Mental Health Act (MHA) was not applicable however arrangements were made for him to be assessed under a S135 MHA. Blackstone’s Handbook for Policing Students (2019) states that under S.135 of the MHA officers are authorized to enter and remove a person believed to be suffering from a mental disorder with an approved mental Health Professional present. I and a colleague attended the address to await the mental health team who could conduct a S.135 assessment. On arrival at the address the male was continuously talking to himself, displaying high levels of energy, losing concentration, visibly angry and talking incoherently. He repeatedly said he had died many times and everyone present in the room was dead we just didn’t know it because the ‘dark one’ was controlling our minds. Shortly after my arrival the mental health team from Llandough attended to conduct an assessment and the male appeared very calm throughout. However, when the three members of the mental health team exited the room to have a discussion the male became very agitated and kept saying repeatedly stop talking about me, I’m not leaving, I am staying where I am. This behaviour raised my concerns as the mental health team were likely to detain the male and take him to Hospital.  The male was clearly aware as to what was about to happen and became very irate. Before even explaining to the male what was about to happen he began raising his fists and stated if you try and move me from this spot, flames of fire are going to come out of my fists. I spoke to the male in a calm manor without being patronising, trying to explain to him what was going to happen but he began lashing out and grabbed his mother who was nearby and refused to let go of her, stating you cannot take me if I have her. I immediately requested extra units whilst my colleague continued to speak to the male to calm him down as I knew the male was not going to leave the address compliantly. The male was informed why he was being detained and that we were going to take him somewhere to get help however he did not appear to retain any of this information. When extra officers arrived the male immediately knew why they were there and clenched onto his mother and refused to stand up from the sofa. I and other colleagues asked one more time for the male to stand up from the sofa following repeated earlier requests. I attempted to help his mother off the sofa, out of the males control and he began violently lashing out. Together with the help of colleagues we took hold of either arm and lifted him to his feet from the sofa, during which he continued resisting and shouting out. As a result of this he was taken face down to the floor and handcuffed to the rear. The male began kicking out his legs, remaining uncooperative and aggressive and decided to put leg restraints on him. He was then conveyed to Llandough Hospital where he was left in their care. 

Conflict can be described in many ways however, in this incident I think conflict is best described as, “an active disagreement, as between opposing opinions or needs” (Cambridge Dictionary, 2020).  Throughout the whole incident I was trying to communicate and understand the needs of the male and explain to him I was there to help. A barrier I found hard to overcome when communicating with the male was his lack of concentration and disconnected speech. The Mental Health Charity, MIND, Good Practice Guide for the Police (2013) discusses the importance of communicating effectively with someone suffering from mental health problems. It stated that when people with mental health problems come into contact with the police, it is likely that they will have already been through a distressing experience. It is important to communicate effectively with them, to help them overcome their distress. From what I learnt in this guide, I now apply this knowledge to all incidents when communicating with someone suffering from a mental health problems. During this incident it was the clear the male was in distress and I knew when communicating with him I had to avoid discussing negative topics and present advice as a series of options rather than a command. I spoke to the male with a calm tone throughout conscious not to be patronising, retaining eye contact and nodding my head to show understanding. I listened sensitively to allow the male to speak freely and didn’t interrupt. When the male became aggressive I acknowledged their anger as oppose to defending myself, conscious of provoking the male and ensured I gave him a chance to stop being abusive. 

When deciding whether force was necessary in this situation I considered the Betari’s Box model. It’s a theory which discusses how attitude and behaviour are linked. “Our attitude about anything comes out in our external behavioural displays. When you do something or send physical signals to someone, then it has an effect on their attitude.” (ChangingMinds.org, 2020). When applying the Betari’s Box theory, I know my role as a police officer is to break the cycle of attitude and behaviour. Considering this I was very aware of my body language and non-verbal communication as well as how I was verbally communicating with him. When dealing with conflict situations I always implement the ‘Five Step Appeal’ approach before using force. I read in the College of Policing National Police Public Order Training Curriculum (2016) about The Five Step Appeal. It stated the Five Step Appeal allows for subjects to be given every opportunity to comply with a request. Throughout this incident I worked through all the steps with the male however due to his state of mind he was unable to retain any of the appeals I was making to him. At this point I went through the National Decision Making Model in making my decision whether force was necessary. First of all I considered the information I had so far and the male’s behaviour and reactions that I was witnessing first hand indicated he was suffering from a mental health episode and was very irate and aggressive. From this I assessed the threat and risk to develop a working strategy. The male was active resistant and the impact factors were his mental state. He was unable to retain any of the information I was telling him and was becoming very irate. I considered my powers and concluded I could use force under S.117 of the Police and Criminal Evidence Act and then considered and identified my options. I decided that my presence and tactical communications were not effective and offensive/defensive skills were a final resort. I took action and used force when I put leg restraints on the male. Once I had done so I took a moment to revaluate and review whether force was still necessary after being initially applied and I concluded it was and we kept the male in leg restraints and handcuffs for his safety, my safety and my colleagues. 

The Blackstone’s Handbook for Policing Students (2019) stated that officers are expected to exercise their powers and procedures fairly and in accordance with the Human Rights Act and Equality Act, that I feel was achieved and demonstrated by utilising decision making models and upholding the Code of Ethics principles including fairness, duties and responsibilities throughout. In scenarios like this I would prefer to be able to communicate with someone and avoid the need to use force however, due to the male’s state of mind, I don’t think that would have been achievable. I am confident I applied my knowledge and every possible option available in this situation before using force. If a comparable incident was to arise again, I have learnt the importance of going through all available options before using force and to refer to the Betari’s Box theory, as how you communicate with someone can improve how the individual will feel towards you and impact on the situation as a whole.
1649 words. 

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

“The various ways the police communicate should be proportionate to the needs and requirements of the different communities they serve” (College of Policing, 2020). In this essay, I am going to be discussing a domestic incident whereby a male had caused criminal damage to his father’s vehicle. The family in this incident are a Muslim family and therefore I will be discussing any relevant cultural, ethnicity and language barriers I faced as well as social and legislative contexts. Throughout this essay, I will be using Schön’s reflective model to explore the incident and reflecting on my use of the National Decision Model.

The initial call I received was from a male whose son had punched his car and damaged his wing mirror. The male had stated to the control room that his son lives with him and feels very intimidated and frightened as he does not know why his son has done this. Upon arrival the male who made the initial call answered the door and let us into the address. I could sense he was not comfortable with myself as a female officer and only addressed my male colleagues. I read online that in many Islamic societies, the woman’s role is in the home and the man’s role is in the public realm of the working world (What does Islam say about family life?, 2020). “When visiting a Muslim home, there is a great diversity of culture. Some Muslims will be very western and others maintain more of their traditional upbringing.” (Cannon, 2014). From reading this, I was very mindful when attending their home they could be either however, by the way the male addressed me I treated them as if they were a traditional Muslim family. (Cannon, 2014) Also stated that “When you enter into a Muslim home, often they will take off their shoes at the door.” Considering this I asked the father of the household whether he wishes for us to take our shoes off however, he said he was more than happy for us to keep our shoes on and welcomed us into the living room. The male stated his son had gone out to work that morning and had damaged his vehicle by punching his wing mirror off his van. The male then proceeded to show myself and my colleague’s CCTV of his son doing this. I discussed with the male what course of police action he wished to take, knowing an RJ would not be applicable as this a domestic incident. The male stated he was happy for any police action he was just very distressed and upset that his son had done this to him. This is when I applied the National Decision Making model to aid my decision on what course of action to take. “The National Decision Model is a nationwide framework that is used by police forces to help them ensure that they make the most appropriate decision.” (The National Decision Model, 2020). Firstly I considered what information I had so far and the father’s behaviour was concerning for me, he was very intimidated and uncomfortable with his sons presence and CCTV footage I had watched confirmed his son did damage his father’s car. From this I assessed the threat and risk to develop a working strategy. I considered whether this was something that was a short term or long term problem as it was not clear why the son caused damage to his father vehicle. It was a completely unprovoked act and therefore I concluded it was not safe or ideal to leave the father and son in the same household. I considered my powers and concluded I could arrest the male for Criminal Damage as I had watched CCTV footage of the act and the father confirmed he would provide a witness statement. I also considered whether if force had to be used when detaining the male after the arrest I could exercise the power of S.3 Criminal Law Act.  I then considered and identified my options which concluded the most suitable option would be to arrest the son and therefore I took action and arrested the male for criminal damage. He was compliant and walked himself to the rear of a marked Police van and was conveyed to Cardiff Bay Custody where his detention was authorised. Before returning to the fathers address I reviewed whether I made the right decision and I believe I did. As soon as I returned to the address, the father appeared a lot calmer and less stressed without his son’s presence following our action and intervention. 

The main responsibilities when supporting a victim through the criminal justice system include safeguarding and protecting the victim, ensuring they receive the correct support and updating them throughout. In this incident I was very conscious that the subject and the victim, were father and son. The son had been living in his father’s house with his wife and two small children and therefore priority for me was finding additional accommodation for the son to ensure the father was safeguarded as he had stated during our initial visit he was very intimidated by his son. I had arranged with the son on the way to custody where he would go upon release and arranged with him, for him to go and stay at his brother’s address. Following this I returned the fathers address. In this incident I did not take the statement from the victim due to him not being comfortable with myself as a female Officer. I respected the victim’s culture and views and took a step back to allow my male colleagues to sit down and write a statement with him as we were fortunate enough to have the resources to do this. I did however, complete a Public Protection Notification for the victim and submitted a victim referral which allows the victim access to appropriate support agencies and crime prevention advice. I also ensured records were kept up to date and accurate, including OEL entries on our system to allow any other officers looking at the occurrence to have a good up to date understanding of the incident. If records are inaccurate or incomplete, it could result in inappropriate treatment of victims or witnesses and potential evidence being inadmissible in court. I know this because I read in the Blackstone’s Handbook for Policing students (2019) that “poor policy file completion was mentioned in the Macpherson Report (1999) which considered failings of the Stephen Lawrence murder investigation in 1993”. It also stated that “the early decisions made when initially attending a crime scene become very important at a handover. The new investigating officer needs to understand what has been done already and what still needs to be done”. (Blackstone's Handbook for Policing Students, 2019). In this incident I was handing over the case to an Officer in The Hub, so I knew up to date and accurate records were essential for the victim to have the best possible support and for the case the be as successful as possible. “The Code of Practice for Victims of Crime is the statutory code that sets out the minimum level of service that victims should receive from the criminal justice system” (Victim Support, 2020).  I read in Code of Practice for Victims (2015) what the police are expected to provide victims of crime. One section stated that Police Officers need to explain to victims that their details will be passed to victim support services unless they ask police not to and police should automatically refer all victim support services within 2 working days of the allegation being reported unless they ask not to be referred. (Code of Practice for Victims of Crime, 2015). This specifically was two things I carried out during this incident which the victim stated he wanted. The victim stated he felt relieved knowing he can now get some professional advice and support following the incident. 

I read an online report titled, British Muslims and the Criminal Justice System (2007) which stated that Muslims who have had contact with different partners of the Criminal Justice Service are more likely to feel discriminated against than those who haven’t. I am unsure how true this statement is but from reading it I learnt the importance of exceeding the expectations of Muslim families or victims of crime when dealing with an incident with the aim of breaking down a barrier between policing and Muslim communities. I know this can be achieved when always working with South Wales Police’s values and upholding the Code of Ethics. South Wales Police’s vision is “to be the best at understanding and responding to our community’s needs. We know that this cannot be achieved without prioritising equality and diversity and working to achieve real outcomes” (Police and Crime Commissioner South Wales, 2020). Overall I feel as though the outcome of the incident was successful however, I felt unnerved initially when the father did not acknowledge me or want my help. I was taken back when he only addressed my male colleagues however, despite our different views I put him first as the victim and upheld professionalism by respecting his views and our cultural differences. By doing this I have upheld the Code of Ethics demonstrating equality and diversity, conduct and authority, respect and courtesy. On reflection if faced with a similar scenario I have learnt the importance of utilising these components as I do believe in the end I had gained respect and confidence from the victim as I felt as though he appreciated the time and effort I put into helping him and can only hope I have succeeded in achieving the male’s confidence in the Police, and more specifically female police officers.
1622 words. 







Task 4

Relevant areas of the National Policing Curriculum: 
Decision-making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I am going to be discussing a policing incident where I have played a significant role with an offender and how I have demonstrated a variety of skills including, discretion and decision making which lead me through the incident and aided my decision on what to do. I will be discussing my responsibilities whilst conducting the investigation of this incident, as well as how I engaged policing values. Throughout this essay, I will be using the Gibbs reflective cycle to explore the incident and reflecting on my use of the National Decision Model to help assist in resolving this incident. The College of Policing (2014) stated that the National Decision Model should be used by everyone in policing to structure a rationale of what they did during an incident and why. 

The initial call I received disclosed there was an ongoing dispute between a group of residents in a nearby block of flats. Receiving this information began the National Decision Making Model cycle and I commenced gathering all information or intelligence available to me before attending the address. I asked the control room for any names or details of residents in the named flats and any warning markers on these premises or people. Very little information came back from control room as the reporting person did not reside in the block of flats and the people involved were unknown at present. My team and I all proceeded to the address and on arrival were met by the male who I learnt resided in the top floor flat. His speech was slurred and he stumbled as he walked, I believe the male was intoxicated. At this time, I assessed the threat and risk that he posed to myself, my colleagues and himself. He had a visible injury to his mouth with dried blood smeared onto his cheek The male was not aggressive towards my colleagues or myself and therefore I felt happy following him upstairs to his flat. Upon entering the flat, the male disclosed all the residents in the ground floor flat had assaulted him with one of them using a baseball bat. I tried to gather more information from the male however, his speech was slurred and he was unclear in what he was saying. From the information I had so far, I formulated a working strategy, to go downstairs and arrest the residents in the ground floor flat to give myself time to make a good judgement of the situation and obtain as much information as possible. Before doing so, I familiarised myself with my powers and policies to arrest the residents in the ground floor flat. Section.24 and Code G of the Police and Criminal Evidence Act 1984 governs a Police Officer’s statutory power of arrest. The College of Policing (2019) stated that, a lawful arrest by a police constable requires two elements: a person’s involvement, suspected involvement or attempted involvement in the commission of a criminal offence and reasonable grounds for believing that the person’s arrest is necessary.  Following the conversation with the male in the top floor flat, I had reasonable grounds to believe the residents in the ground floor flat had assaulted him, which is also supported by his injuries and the necessity for arrest would be to enable a prompt and effective investigation and to prevent further injury to themselves or another. On arrival at the ground floor flat I was greeted by a male who let us into the address and upon entering the address I was met by another two males and a female. I arrested all four residents on suspicion of assault. Following the arrest, all residents disclosed that the male in the top floor flat had started the incident by coming down to their flat making threats. They stated they simply acted in self-defence. At this instance, I was feeling very overwhelmed as it was unclear who the aggressor in the incident was. I read in the Dictionary of Policing, “Police discretion is the freedom of the individual officer to act according to his or her own judgement in particular situations” (Newburn and Neyroud, 2008) taking this into consideration I realised further information was required from the reporting person to determine the aggressor and instigator of this incident. The reporting person was independent and stated that the male who resides in the top floor flat was in fact the aggressor and saw him outside the downstairs flat with a baseball bat making threats to the residents in the ground floor flat. She disclosed she was happy to give a statement in relation to this and was told that would be obtained shortly. I took time to think about my options following this and began to reassess all the information I had so far. What the four residents stated had happened was supported by the reporting person who was a third party to the incident and completely independent. The four persons in the ground floor flat stated the male in the top floor flat came down with a baseball bat threating to kill and rape the female present and this account was corroborated by reporting person. After considering my powers again, I took action and de-arrested all residents in the ground floor flat. After discussing with my tutor and other colleagues what I thought the best course of action was, I arrested the male who resides in the top floor flat for making threats to kill and being in possession of an offensive weapon. This demonstrates my judgement in a difficult situation, constantly keeping an open mind, continually gathering information and enabling more effective decision making alongside giving me time to collect all witness statements. 

The College of Policing (2019) stated that when receiving reports, officers should ensure that they record, retain and reveal all material and pass it to the investigating officer. My role for the investigation was collecting and recording all the evidence I needed during the instigation process and initial investigation to be able to handover to The Hub who were conducting a further investigation. “The definition of a criminal investigation in S.22 of the CPIA makes it clear that investigators have certain responsibilities and duties and these apply right at the start of a criminal investigation.” (Blackstone's Handbook for Policing Students 2019). Knowing the responsibility to retain all material at the beginning of the investigation, the first thing I did following the arrest was seize the baseball bat, which was found on the floor in the ground floor foyer of the flats, as this was physical evidence linked to the offence. I then conveyed the male to custody and booked the baseball bat into property stores. Following this, I went back to the flats where the incident occurred and assisted my other colleagues in getting the remaining witness statements. When doing this I was taking into account the ‘Golden Hour’ and why it is important. “The Golden Hour is a term for the period immediately following the commission of an offence when material is abundant and readily available to the police. Positive action in the period immediately following the report of a crime minimises the attrition of material and maximises the chance of securing the material that will be admissible in court.” (Core Investigation Doctrine, 2005). I know best evidence is achieved as soon as the crime has been reported or identified because accounts are able to be obtained when memory is freshest, physical evidence and suspects can be located early maximising opportunities to recover property and forensic evidence. I also took into account methods for identifying and locating other witnesses by conducting house to house enquires at the block of flats and spoke to neighbours across the road in relation to CCTV. 

When making decisions throughout this incident, I ensured policing values were upheld as Blackstone’s Handbook for Policing Students (2019) stated that the Code of Ethics is incorporated as a central feature of the National Decision Making model. One principle of the Code of Ethics, I believe I have demonstrated in this incident is equality and diversity. Throughout the incident, I acted with fairness and impartiality when coming to my decision. I did not discriminate unlawfully nor unfairly and I ensured I took into consideration all parties account for the incident. South Wales Police’s values are “to be proud, professional and positive in everything we do” (South Wales Police 2020). For me being professional means always looking to improve and always learning from others. Proud means, not being afraid to seek advice from other colleagues and always wanting to make a difference and positive to me, means continually looking at ways of making a difference every day and always being prepared to put myself out there for others and go the extra mile. These are values I carry with myself every day and things I always put forward at every incident I attend.

In conclusion, I feel as though I have demonstrated good decision-making skills during this incident by exemplifying discretion and by utilising all available options. I believe that the whole occurrence had a successful outcome the arrested male later being charged with two offences. The National Decision Making model aided me in coming to my final decision and although it took some time, I feel as though throughout, I acted with professionalism and upheld the principles of the Code of Ethics. When taking into account the Golden Hour I was able to seize and secure important evidence early and obtain witness statements when memories were freshest. On reflection if faced with a similar scenario I have learnt the importance of obtaining an independent account at the earliest opportunity to ensure accurate assessment and decision making at the scene of an offence where the offender tries to portray himself as a victim, potentially obstructing the course of justice that could undermine public confidence in the Police.
1646 words.

Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

“Domestic abuse is a pervasive problem across the UK involving men and women. To tackle a domestic abuse case successfully, police need to see the big picture behind individual incidents.” (Tucker, 2015). In this essay, I am going to be discussing a policing incident where I played a significant role with a victim of Domestic Violence and how I have demonstrated elements of effective communication skills. I will also be discussing my considerations in relation to the victim’s vulnerability and my responsibilities for safeguarding other individuals involved. Throughout this essay, I will be using the Gibbs reflective cycle to explore the incident.

The initial call I received disclosed there was an abandoned 999 call where a distressed female had been on the line crying and requesting police. Further information from the control room disclosed that the female on the phone, had also contacted her mother, disclosing what had gone on and her mother had also phoned police, stating that female’s partner had assaulted her daughter. On arrival at the address, the female was outside her flat on her balcony hysterically crying saying repeatedly he has taken the baby from me. She came down to the communal door and let my colleague and me into the address. Upon entering the flat, it was very clear how distressed the female was and she was unable to explain clearly, what had happened. She disclosed that an argument had occurred between herself and her partner and that he had assaulted her. She had a visible bruise to her right arm and a cut to her left cheek. The female’s partner was no longer at the address and my next priority was to locate him. The female disclosed the male had left the address following their argument and had taken their 18-month-old daughter with him. Immediately, I was very concerned for the safety of the child. I began asking the female questions to locate her partner’s whereabouts whilst trying to reassure her. The female remembered she had a tracker on her IPhone, which showed her partners location, showing him driving near Culverhouse Cross, Cardiff. I immediately went over the air and informed control room of the circumstances. I explained there was a male who has made off from a domestic in a car near Culverhouse cross with a small child and if any units nearby could attend and pull the driver over. At this point, the female was extremely anxious for the safety of her child and was hysterically crying. I took her to the living room and sat her down. I kept reassuring her that my colleagues were on their way and they will let me know as soon as her daughter is safe. A marked police van in Ely came over the air stating they were behind the driver and pulling him over. I ensured as communication was going on between the officers in Ely and I over the radio, I was explaining to the victim what was happening. I know poor communication influences trust and cooperation between victims and police officers, which is why I made certain I was communicating with the female victim and explaining everything that was being done to secure her daughters safety. I could see this was having a positive affect between the victim, and myself as she had a lot of trust in me to in keep her daughter safe. One theory I have researched is Transactional Analysis theory, originally developed by Eric Berne. “According to the theory of TA, the way a person responds will vary due to the way the other person behaves or speaks. An officer needs to be able to analyse the way he or she responds, and the way others speak or respond, and then be able to identify the most appropriate way to manage the conversation.” (Blackstone's Handbook for Policing Students, 2019). “Berne stated that an ego state is a way of us experiencing the world. It’s a way of understanding how we relate to ourselves and others.” (Tomlinson, 2013). Considering this theory, I used an Ulterior Transaction method with the female victim. “This transaction isn’t just about words: It is also about body language and the tone of voice.” (Blackstone's Handbook for Policing Students, 2019). A barrier to communicating with the victim was her emotional and psychological status and therefore I began overcoming this by asking the female lots of questions, actively listening to her responses and building a rapport with her. I asked open questions to allow the victim to speak freely and avoided police jargon. Throughout the whole incident, I was explaining to the female victim to take her time, explaining we had no other commitments and she was our main priority so she did not feel rushed. I had arranged for a close friend of the female to pick up her daughter in the meantime whilst colleagues arrested her partner. I finished the witness statement with the female and picked up her daughter, then driving them both to the victim’s mother’s house just outside Cardiff and took a witness statement from her mother. I left both the victim and her daughter in company of their mother/grandmother safe and well.

When considering the victims vulnerability I wanted to establish if this had happened before and whether she was experiencing repeat victimisation. I know when attending calls involving domestic violence that in most cases victims have experienced the incident before even if they have not reported it to the police before. “Domestic abuse is a largely hidden crime and women often don’t report or disclose domestic abuse to the police” (HMIC, 2015). One study I found stated that, “96 cases of domestic abuse recorded by the police found that men are significantly more likely to be repeat perpetrators”. (Hester, 2013). Considering this, I was aware that the female was very vulnerable to a repeat attack, which also made her young daughter vulnerable as well.  Aphinya Dechalert (2018) stated that being vulnerable means being exposed to the possibility of being attacked or harmed, physically or emotionally and to be vulnerable means putting yourself in a position that could potentially hurt you. I expressed to the female how important it was not to let her partner back into her life following this, whilst being conscious not to be persuasive or forceful. I suggested for her to let me take her to her mums and discuss with her mum what to do and the female agreed this was the best thing to do and so as soon as I completed her witness statement I dropped her to her mum’s address. Victims can suffer short term and long-term effects of crime. In this incident, the victim has a small child who may also be affected by the crime. The initial emotional impact such as fear, shock and anger is likely to lead to vulnerability of repeat attack. “Of those women, who experience violence, more than 50% have children in their care and studies show that living with domestic violence can cause physical and emotional harm to children and young people”. (The effects of domestic and family violence, 2019). Considering this, I knew the needs of the female victim include reassurance and regular updates. The main aims for police officers include informing and protecting the victims of crime, ensuring they receive appropriate support and putting victims at the heart of the criminal justice system. The Victim Codes of Practice “covers the support victims should expect at every stage of the process from reporting a crime to post-trial support.” (Victim's Code, 2020). Another responsibility police officers have when safeguarding victims is ensuring that records are made accurately. This increases individual’s confidence that they are being taken seriously, any agreements made with the individual can be checked and continuity of evidence upheld. In this investigation, my role was conducting the initial investigation. I took a witness statement off the victim immediately following the incident and photographed her injuries to exhibit to the court, a witness statement from the victim’s mother who the victim disclosed everything to immediately following the attack, an MG11 for myself as an attending officer, a PPN for the victim and a victim referral. By completing a PPN and victim referral, it allows the victim access to appropriate support agencies and crime prevention advice. If records are inaccurate or incomplete, it could result in inappropriate treatment of victims or witnesses and potential evidence being inadmissible in court.

In conclusion, I feel as though I have demonstrated good communication and active listening skills by illustrating my considerations in relation to the victim’s vulnerability and my responsibilities for safeguarding individuals involved. I took into account the victims personal and environmental vulnerabilities as well as her young daughters. I believe that the whole occurrence had a successful outcome the arrested male later being charged with assault and throughout the incident I acted with professionalism and upheld the Code of Ethics principles. The Blackstone’s Handbook for Policing Students (2019) stated that police are expected to exercise their powers and procedures fairly and in accordance with the Human Rights Act and the Equality Act. After reading this, I ensure I apply theses Act’s to my everyday policing, always considering whether my actions are justifiable, proportionate, lawful, accountable, necessary and ethical before intervening with another person’s qualified rights. Some principles of the Code of Ethics, I believe I have demonstrated in this incident include equality, diversity, duties and responsibilities, by acting with fairness, impartiality and diligence throughout. If a similar incident was to arise again, I have learnt the importance of building a rapport with victims as I believe it has a much more substantial impact when advising victims on what to do and how you can help. I felt as though the victim really trusted me which I hope has meant she has increased confidence in the police and would not hesitate to report to again.
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Referencing







	This will be achieved by researching Harvard referencing, looking at examples and practicing writing in Harvard referencing style and by referring and reading over the Harvard Referencing Guide.
	

University Staff,
Colleagues in work
& Family
	

6 months

	


Statement 
Writing






	This will be achieved by putting myself forward to write statements when I can, asking colleagues if they have any example statements to learn from and refer too and not being afraid to ask for help or advice when needed.

	

Colleagues in work
& My Supervisor
	

6 months

	


Interviewing
& Case Files









	This will be achieved by building the confidence to put myself forward for any interviews and will mostly develop when I go on my Hub attachment in October where I will be interviewing and building case files most days, with the support of my tutor
	

Colleagues in work,
My Supervisor
& My Hub attachment tutor
	

6 months
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