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Introduction

Research plays an important role in health and social care because it provides evidence that helps professionals improve services and make informed decisions. By understanding how research is carried out, health and social care workers can provide better support to individuals and families.
This report is based on the journal article ‘she didn’t know how to go back’: School attendance problems in the context of the COVID-19 pandemic – A multiple stakeholder qualitative study with parents and professionals by McDonald, Lester and Michelson, published in 2023. The report explains the purpose of the research, the main issues explored, who took part in the study, why the topic is important in the UK health and social care sector, and reflects on what I learned from this research.
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Understanding the Research

The research article chosen for this report is titled ‘She didn’t know how to go back’: School attendance problems in the context of the COVID-19 pandemic – A multiple stakeholder qualitative study with parents and professionals. It was written by McDonald, Lester and Michelson and published in 2023 in the British journal of educational psychology.
The main purpose explored in the paper was to understand why some children found it difficult to return to school after COVID-19 pandemic and professionals who supported these children. During the pandemic, schools across the UK closed for long periods and many children experienced significant changes to their daily routines. While many pupils returned to schools and support services could improve the help available for children and their families.
The main problem explored in the paper was school attendance problems following the COVID-19 pandemic. The researchers recognised that poor school attendance is not always caused by children refusing to attend school. Instead, there are often many reasons why children struggle to attend, including mental health difficulties, anxiety, family circumstances and problems within the school environment. The study explored these factors in detail to identify ways of improving support.
The research involved parents whose children had experienced school attendance problems and professionals who worked with children and families. These professionals included educational psychologists, school staff, metal health practitioners. By including different groups of participants, the researchers were able to gather a wide range of experiences and perspectives. This provided a more complete understanding of the challenges faced by the children returning to school after the pandemic.
One aspect of the research that I found particularly interesting was that the researchers did not focus only on children’s behaviour. Instead, they looked at the wider factors affecting attendance, including emotional wellbeing, family experiences and support from schools. This helped me understand that attendance problems are often complex and cannot be explained by one single cause. I learned that professionals should avoid making assumptions about families and instead work with them to understand each child’s individual circumstances.
The study found that many children experienced increased anxiety after spending long periods learning from home. Some children became worried about catching COVID-19, while others found it difficult to return to busy classrooms and social situations. Changes to routine also caused additional stress, especially for children who already experienced anxiety or had special needs and disabilities (SEND). These children often required additional support before returning to school.
Reading this research increased my understanding of how mental health can affect education. Before reading this article, I knew that anxiety could affect attendance, but I had not realised how strongly the pandemic had influenced children’s confidence and wellbeing. The research showed that even when schools reopened, many children continued to struggle emotionally. This helped me appreciate the long-term effects that major life events can have on children and families.
The research also discovered that communication between schools and parents was extremely important. Parents explained that they sometimes felt blamed for their child’s poor attendance instead of being supported. Professionals also recognised that better communication and stronger relationships between schools and families could improve attendance outcomes. Families who felt listened to were more likely to work together with schools to help children return to education successfully.
This finding made me reflect on the importance of partnership working within health and social care. Professionals cannot solve complex problems on their own. They need to communicate effectively with families, schools and other agencies to provide coordinated support. I learned that listening carefully to parent’s’ experiences is just as important as following professional knowledge because parents understand their children’s needs better than anyone else.
The study also highlighted the importance of providing early intervention. Rather than waiting until attendance became a serious problem, professionals believed that support should begin as soon as the children started showing signs of anxiety or distress. Early intervention could include counselling, emotional support, gradual return-to-school plans and flexible learning arrangements. These approaches could reduce anxiety and prevent attendance problems becoming worse.
This part of the research helped me understand the value of prevention within health and social care. Preventing problems is often more effective than responding after difficulties have become severe. As a future health and social care practitioner, I believe early support can improve outcomes for children and healthcare services.
The researchers also discussed the importance of personalised support. Every child experienced a different challenge during the pandemic, meaning that one solution would not work for everyone. Some children required emotional support, while others benefited from adjustments to school routines or additional educational assistance. Professionals emphasised the importance of understanding each child’s unique circumstances before deciding on appropriate interventions.
I found this particularly valuable because person-centred care is one of the main principles of health and social care practice in the UK. The research reminded me that every individual has different needs, strengths and experiences. Professionals should avoid treating everyone the same and instead provide support that is tailored to the individual. This reflection has strengthened my understanding of person-centred practices and how it can improve outcomes for children and families.
The topic is highly important within the UK health and social care because poor school attendance can have a significant long-term consequence. Children who regularly who regularly miss school are more likely to experience lower educational achievement, social isolation, poorer mental health and reduced employment opportunities later in life. These issues can also increase demand for health, social care and mental health services. Supporting children to remain engaged in education is therefore beneficial not only for individual children but also for society.
The research is also relevant because children’s mental health has become an increasing priority within the UK. Since the COVID-19 pandemic, many children have experienced, anxiety, depression and emotional difficulties. Schools, NHS services and local authorities have all faced increasing demand for mental health support. Research such as this provides valuable evidence that can help professionals improve services and develop interventions that better meet children’s needs.
While reading the article, I also recognised the importance of evidence-based practice. Health and social care professionals should make decisions based on reliable research rather than personal opinions. This study collected detailed information from people with direct experience of school attendance problems, making the findings useful for improving professional practice. I learned that research helps identify successful approaches that can be applied in real-life situations.
Another lesson I learned was the importance of considering different viewpoints. The researchers collected information from both parents and professionals rather than relying on one group alone. This allowed them to compare experiences and identify areas where opinions were similar or different. By including multiple perspectives, the findings became more balanced and trustworthy.
Reflecting on this, I realised that understanding the viewpoints is an essential skill within health and social care. Professionals regularly work with service users, carers, colleagues and other agencies. Listening to everyone involved helps ensure that decisions are fair, informed and focused on achieving the best possible outcome.
Overall, this research has improved my understanding of the relationship between education, mental health and health social care. It has shown me that school attendance problems are often linked to emotional wellbeing and that effective support requires cooperation between schools, families and healthcare professionals. I have also learned that research plays an essential role in identifying problems, developing solutions and improving services. The article has strengthened appreciation of evidence-based practice and has encouraged me to think more critically about the needs of children experiencing anxiety and attendance difficulties. These lessons will be valuable both during my studies and my future career within health and social care.
 

.
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Understanding The Purpose and Research
Understanding the purpose of the report is important because it explains why the research was carried out and what information it aims to provide. Research on the COVID-19 pandemic helps people understand its effect on health, society, and the economy. The report can also identify lessons learned, evaluate responses, and recommend ways to improve future preparedness. ‘She didn’t know how to go back’ and review the report, which made it difficult to understand the findings and conclusions. By carefully reading the report and examining the research, she can gain a clearer understanding of the purpose, evidence, and recommendations presented.
Understanding the purpose and research of this report is essential for interpreting its findings accurately. The purpose explains why the report was produced, while the research describes how information was gathered, analysed, and used to support the conclusions. Evaluating both helps readers judge the reliability, relevance, and credibility of the report (Cottrell, 2019).

[bookmark: _Toc233886919][bookmark: _Toc233887336][bookmark: _Toc1971380532]Section 4
[bookmark: _Toc233886920][bookmark: _Toc233887337]
Conclusion 

This report has explored the research article ‘She didn’t know how to go back to school’: School attendance problems in the context of the COVID-19 pandemic – A multiple stakeholder qualitative study with parents and professionals by McDonald, Lester and Michelson (2023). The report explained the purpose of the research, the main issues explored, the participants involved and why the topic is important within UK health and social care. It also examined the research methods used in the study, including qualitative research, primary data collection and thematic analysis.
One of the main points I learned from this research is that school attendance problems are often much more complex than they first appear. Many children experience anxiety, emotional distress or other personal difficulties that make attending school challenging. The COVID-19 pandemic increased these problems for many families, showing how important it is for schools, healthcare professionals and parents to work together to provide appropriate support. I also learned that early intervention and person-centred care can improve outcomes by identifying problems before they become more serious. 
Learning about research methods has improved my understanding of how reliable evidence is collected and used in health and social care. Before completing this report, I had only a basic understanding of qualitative research. I now understand that interviews and open-ended questions allow researchers to explore people’s experiences, feelings and opinions in much greater depth than numerical data alone. I also understand the differences between qualitative, quantitative and mixed methods research, and when each approach is most appropriate. This knowledge has helped me appreciate why researchers carefully select methods that best answer their research questions.
Completing thus report has also improved my research skills. I have learned how to identify the purpose of a research study, understand research methods, summarise key findings and reflect on what I have learned. I have also developed a better understanding of the importance of using academic sources and referencing them correctly using Harvard referencing system. These skills that I will continue to use throughout my studies.
In the future, the knowledge gained from this assignment will help me become a more effective health and social acre practitioner. I understand that evidence-based practice is essential for providing high-quality care and support. Reading and evaluating research will help me make more informed decisions, understand the needs of service users and contribute to improving services. Overall, this research has increased my confidence in reading academic literature and has shown me how research can positively influence professional practice and improve outcomes for children and families.
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